PART | - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 CONTRACT TYPE/MINIMUM AND MAXIMUM DOLLARS

(& Thisisan indefinite ddivery/indefinite quantity (IDIQ) contract utilizing Time and Material (T&M) and
Firm Fixed Price (FFP) Delivery Orders. Total orders placed against all contracts shall not exceed
$180,000,000 over five (5) years (12 month basic period and four, 12 month option periods). The guaranteed
minimum is $100,000 for each awardee for the basic period only. The minimum guarantee will be funded
through delivery orders issued during the first year of the contract. There is no guaranteed minimum for the
options periods, if exercised.

(b) The maximum amount for each contract will not exceed $180 million. However, since the total amount
for dl contracts will not exceed $180 million, as more delivery orders are issued under one contract, the value
of orders which can be issued under the other contracts drops by an equal amount.

(c) The Contracting Officer’s decision to issue an order to a particular awardee shall be based on the
criteria stated in Section G.6 DELIVERY ORDER PROCEDURES.

B.2 INSTRUCTIONSFOR COMPLETING - LABOR RATE AND OTHER

a. Tables B-1 thru B-4 - Contractor Site (Off-Site) and Government Site (On-Site) Time & Materia
(T&M) and Firm Fixed Price (FFP) price schedules. The offeror shall enter the composite burdened hourly
rate for each labor category for the base year and each of the proposed four (4) option years. These labor rates
will be firm fixed price over the life of the contract, except if they were based on a Department of Labor Wage
Determination, then they will be increased by the Department of Labor Wage Determination rate change. The
hours represented in the Price Table are for evaluation purposes only. They do not reflect the actual amounts
to be ordered under this contract, however, they are representative of the skill mixesto be used by DLA during
the life of the contract. An additional 20% is available for other Agenciesthat is not reflected in the Pricing
Table.

b. Table B-5 - Other Direct Costs. Thistable isto be completed at the time of each individual task order
request. For estimating purposes only, the Government's estimated cost has been included for the base year
and the proposed four (4) option years.

c. Table B-6 - Other Rates: The offeror shal enter their proposed rate for G & A on Materia or their



Material Handling Rate for the base year and the proposed four (4) option years. This rate will be the only
factor applied to the Other Direct Costs (ODC's) included under Table B-5.

d. Table B-7 - Option Year Rates. The offeror shall enter their proposed labor escalation rates for the
proposed four (4) option years. If the offeror has any indirect rates (O/H, Fringe, and/or G& A) which differ
from the base year rates provided under Table B-8 for the proposed four (4) option years, they should be
included here.

e. Table B-8 - Breakdown of Burdened Labor Rates. The offeror shall insert the branch office, address,
and telephone number of the DCAA office servicing their company in the appropriate space. The offeror shall
insert the base year indirect rates in the column headings as indicated for Tables B-8a, 8b, 8c, and 8d. The
offeror shall insert the base |abor rate along with calculated dollar amount of the indirect rates on the base labor
rate in the appropriate spaces provided for each labor category. The calculation of breakdown of the burdened
labor rates for the option years will be done by using the information included under Table B-7. Also, in
caculating the burdened labor rate, the Government uses the machine generated numbers, and then rounds to
two (2) decimal places the resultant burdened rate.

f. Prime Contractors must submit Tables for their labor rates, in addition to Tables B-1 thru B-4 for
composite rates, if they plan to use subcontractors. Prime and subcontractors may modify the above
referenced tables to include additional columns for FCCOM, indirect burdens, materia handling, etc. In
addition to identifying any applicable rates added to the Price Tables, the contractor shall aso provide an
explanation of how the additional rates are applied.

g. Subcontractors may forward Tables B-7 and B-8 directly to the Defense Logistics Agency (DLA),
DASC-C Office of Contracting, ATTN: Angela Pulzone (DASC-CR), 8725 John J. Kingman Road, STE 0119,
Ft. Belvoir, VA 22060-6220. If being sent by messager or delivery service include delivery to Room 1134.



B.3 LABCR RATE AND OTHER DI RECT COSTS TABLES

TABLE B-1 - Contractor Site (Time & Material)

CLIN LABCR CATEGORY HOURS RATE RATE RATE RATE RATE
0001 - OONTRACTOR SITE (Tine & Material)
0001AA  Program Manager 2080 $ $ $ $ $
0001AB  Proj ect Manager 2700 $ $ $ $ $
0001AC  Qperations Manager 2000 $ $ $ $ $
0001AD Data Base Manager 2200 $ $ $ $ $
0001AE Quality Assurance Manager 1900 $ $ $ $ $
0001AF  Conmuni cations Network Manager 2000 $ $ $ $ $
0001AG Sr Appl/Conp Sys Test Manager 900 $ $ $ $ $
0001AH Sr Conputer Systems Anal yst 3600 $ $ $ $ $
0001A]  Conputer Systems Anal yst 3400 $ $ $ $ $
0001AK Jr Conputer Systems Anal yst 3600 $ $ $ $ $
0001AL  Sr Functional Anal yst 3200 $ $ $ $ $
0001AM  Functional Anal yst 3000 $ $ $ $ $
0001AN Jr Functional Analyst 1800 $ $ $ $ $
0001AP  Cost Anal yst 2300 $ $ $_ _ $ $
0001AQ Sr Training Needs Anal yst 1050 $ $ $ $ $
0001AR Training Needs Anal yst 1050 $ $ $ $ $
0001AS Quality Assurance Anal yst 2220 $ $ $ $ $
0001AT Sr Systens Engi neer 3200 $ $ $ $ $
0001AU  Systens Engi neer 2800 $_ $ $ $ $
0001AV  Jr Systenms Engi neer 3850 $ $ $ $ $
0001AW Sr Sof tware Engi neer 2000 $ $ $ $ $
0001AX  Software Engineer 2000 $ $ $ $ $
0001AY Jr Software Engi neer 2300 $ $ $ $ $
0001AZ Pr Information Engi neer 4550 $ $ $ $ $
0001BA  Sr Information Engi neer 2500 $ $ $ $ $
0001BB Information Engi neer 3528 $ $ $ $ $
0001BC Pr (pen Systens Engi neer 3528 $ $ $ $ $
0001BD Sr (pen Systens Engi neer 3528 $_ $ $ $ $
0001BE (pen Systens Engi neer 3528 $ $ $ $ $
0001BF  Sr Applications Engi neer 2000 $ $ $ $ $
0001BG Applications Engi neer 2000 $ $ $ $ $
0001BH Student System Engi neer 2300 $ $ $ $ $
0001BJ  Program Adm n Speci al i st 2300 $ $ $ $ $
0001BK Sr Project Control Spec 3000 $ $ $ $ $
0001BL Sr Bus Plan & Mynt Spec 1050 $_ $ $ $ $
0001BM  Sr Perform Measur enent Spec 1050 $ $ $ $ $
0001BN Sr Organ'| Devel opnent Spec 1050 $ $ $ $ $
0001BP Pr Bus Process Reegin Spec 4550 $ $ $ $ $
0001BQ Sr Bus Process Reegin Spec 4550 $ $ $ $ $
0001BR Sr Data Base Managenent Spec 3675 $ $ $ $ $
0001BS Data Base Managenent Spec 2200 $ $ $ $ $
0001BT Sr Conp Sys Security Spec 1200 $_ $ $ $ $
0001BU Conputer Sys Security Spec 2500 $ $ $ $ $
0001BV  Sr Data Standard Speci al i st 2300 $ $ $ $ $
0001BW Data Standard Speci al i st 2500 $ $ $ $ $
0001BX Sr Training Specialist 1600 $ $ $ $ $
0001BY  Traini ng Speci al i st 1600 $ $ $ $ $
0001BZ  Acquisition Specialist 1600 $_ $ $ $ $
0001CA Contract Speciali st 1000 $ $ $ $ $
0001CB  Marketing Speci al i st 800 $ $ $ $ $
0001CC  Hardware Speci al i st 1600 $ $ $ $ $
0001CD @ aphi cs Speci al i st 800 $_ $ $ $ $
0001CE  Docurent ation Speci al i st 2300 $ $ $ $ $
0001CF  Communi cations Speci al i st 2000 $ $ $ $ $
00010G  Conmuni cations Hardware Spec 2600 $ $ $ $ $
0001CH Communications Software Spec 2600 $ $ $ $ $
0001CJ  Communi cations Network Spec 2600 $ $ $ $ $
0001CK  Milti Media Specialist 1200 $ $ $ $ $




0001CL  Audio Visual Expert 1200 $ $ $ $ $
0001CM  Appl i cati ons Progranmer 6000 $ $ $ $ $
0001CN  System Progr amrer 5086 $ $ $ $ $
0001CP  System Admi ni strat or 2000 $ $ $ $ $
00010Q Systens Qperat or 2200 $ $ $ $ $
0001CR Pr Systens Architect 4025 $ $ $ $ $
0001CS Sr Systens Architect 1400 $ $ $ $ $
0001CT  Network Draftsman 2300 $ $ $ $ $
0001QU Hardware Draftsnman 2000 $ $ $ $ $
0001CVY  Statistician 1050 $ $ $ $ $
0001CW Sr Hardware Install Tech 3230 $ $ $ $ $
0001CX Hardware Installation Tech 2000 $ $ $ $ $
0001CY Sr Network Install Tech 1900 $ $ $ $ $
0001CZ Network Installation Tech 2300 $ $ $ $ $
0001DA  Technical Witer/Editor 2300 $ $ $ $ $
0001DB Data Entry derk 1500 $ $ $ $ $
0001DC derical Assistant 1800 $ $ $ $ $

|

TABLE B-2 - Government Site (Time & Material)

CLIN LABCR CATEGORY HOURS RATE RATE RATE RATE RATE
0002 - GOVERNMENT SITE (Time & Material)

0002AA  Progr am Manager 0 $ $ $ $ $
0002AB  Proj ect Manager 5000 $ $ $ $ $
0002AC  Qperations Manager 3700 $_ $ $ $ $
0002AD Data Base Manager 4100 $ $ $ $ $
0002AE  Qual ity Assurance Manager 3600 $_ $ $ $ $
0002AF  Comm Net wor k Manager 3700 $ $ $ $ $
0002AG  Sr Appl/Conp Sys Test Manager 1600 $ $ $ $ $
0002AH Sr Conputer Systems Anal yst 6800 $ $ $ $ $
0002A]  Conputer Systems Anal yst 6400 $ $ $ $ $
0002AK  Jr Conputer Systems Anal yst 6800 $ $ $ $ $
0002AL  Sr Functional Anal yst 9450 $ $ $ $ $
0002AM  Functional Anal yst 5600 $ $ $ $_ _ $
0002AN  Jr Functional Anal yst 3500 $ $ $ $ $
0002AP  Cost Anal yst 4300 $ $ $ $ $
0002AQ Sr Training Needs Anal yst 1950 $ $ $ $ $
0002AR  Training Needs Anal yst 1950 $ $ $ $ $
0002AS Qual ity Assurance Anal yst 4100 $ $ $ $ $
0002AT  Sr Systems Engi neer 5600 $ $ $ $ $
0002AU  Systens Engi neer 5300 $ $ $ $ $
0002AV  Jr Systenms Engi neer 7000 $ $ $ $ $
0002AW Sr Sof tware Engi neer 3700 $ $ $ $ $
0002AX  Sof tware Engi neer 3700 $ $ $ $ $
0002AY Jr Software Engi neer 4300 $ $ $ $ $
0002AZ Pr Information Engi neer 8450 $ $ $ $ $
0002BA  Sr Information Engi neer 4700 $ $ $ $ $
0002BB Information Engi neer 6552 $ $ $ $ $
0002BC Pr (pen Systens Engi neer 6552 $_ $ $ $ $
0002BD Sr (pen Systens Engi neer 6552 $ $ $ $ $
0002BE  (pen Systens Engi neer 6552 $ $ $ $ $
0002BF Sr Applications Engi neer 3800 $ $ $ $ $
0002BG  Applications Engi neer 3500 $ $ $ $ $
0002BH  Student System Engi neer 4300 $ $ $__ _ $ $
0002BJ  Program Adm n Speci al i st 4300 $ $ $ $ $
0002BK  Sr Project Control Specialist 3700 $ $ $ $ $
0002BL Sr Bus Plan & Myt Specialist 1950 $ $ $ $ $
0002BM  Sr Perform Measur enent Spec 1950 $ $ $ $ $
0002BN Sr Organ'| Devel opnent Spec 1950 $ $ $ $ $
0002BP Pr Bus Process Reegin Spec 8450 $ $ $ $ $
0002BQ Sr Bus Process Reegin Spec 8450 $ $ $ $ $
0002BR Sr Data Base Mymt Specialist 6825 $ $ $ $ $
0002BS Data Base Managenent Spec 4100 $ $ $ $ $
0002BT Sr Conp Sys Security Spec 2200 $ $ $ $ $

|




0002BU Conp Sys Security Specialist 4700 $ $ $ $ $
0002BV  Sr Data Standard Speci al i st 4600 $ $ $ $ $
0002BW Data Standard Speci al i st 4600 $ $ $ $ $
0002BX  Sr Training Specialist 3000 $ $ $ $ $
0002BY  Training Special i st 3000 $ $ $ $ $
0002BZ  Acquisition Specialist 3000 $ $ $ $ $
0002CA  Contract Speciali st 2000 $ $ $ $ $
0002CB  Marketing Speci al i st 1500 $ $ $ $ $
0002CC  Hardware Speci al i st 3000 $ $ $ $ $
0002CD @ aphi cs Speci al i st 1400 $ $ $ $ $
0002CE  Docurent ati on Speci al i st 4300 $ $ $ $ $
0002CF  Communi cati ons Speci al i st 3500 $ $ $ $ $
00020G  Conmuni cations Hardware Spec 4800 $ $ $ $ $
0002CH  Communi cations Software Spec 4800 $ $ $ $ $
0002C)  Communi cations Network Spec 4800 $ $ $ $ $
0002CK  Milti Media Specialist 2200 $ $ $ $ $
0002CL  Audio Visual Expert 2200 $ $ $ $ $
0002CM  Appl i cati ons Progr amrer 11000 $ $ $ $ $
0002CN  Syst em Pr ogr ammer 11000 $ $ $ $ $
0002CP  System Admi ni strat or 3800 $ $ $ $ $
00020Q Systens Qperat or 4100 $ $ $ $ $
0002CR Pr Systens Architect 7475 $ $ $ $ $
0002CS  Sr Systens Architect 2600 $ $ $ $ $
0002CT  Network Draftsman 4200 $ $ $ $ $
0002QU Hardware Draftsnman 3500 $ $ $ $ $
0002CV  Statistician 1950 $ $ $ $ $
0002CW Sr Hardware Install Tech 6000 $ $ $ $ $
0002CX Hardware Installation Tech 3500 $ $ $ $ $
0002CY St Network Installation Tech 3500 $ $ $ $ $
0002CZ Network Installation Tech 4300 $ $ $ $ $
0002DA  Technical Witer/Editor 4300 $ $ $ $ $
0002DB Data Entry derk 2800 $ $ $ $ $
0002DC derical Assistant 3200 $ $ $ $ $

TABLE B-3 - Contractor Site (FirmFixed Price)

CLIN LABCR CATEGCRY HOURS RATE RATE RATE RATE RATE
0003 - CONTRACTOR SITE (FirmFixed Price)

0003AA  Program Manager

0003AB  Proj ect Manager

0003AC  (perations Manager

0003AD Data Base Manager

0003AE  (Qual ity Assurance Manager
0003AF  Communi cati ons Network Manager
0003AG Sr Appl/Conp Sys Test Manager
0003AH Sr Conputer Systens Anal yst
0003A)  Conputer Systens Anal yst
0003AK  Jr Conputer Systens Anal yst
0003AL  Sr Functional Anal yst
0003AM  Functional Anal yst

0003AN  Jr Functional Analyst
0003AP  Cost Anal yst

0003AQ Sr Trai ning Needs Anal yst
0003AR  Training Needs Anal yst
0003AS (Quality Assurance Anal yst
0003AT  Sr Systems Engi neer

0003AU  Systens Engi neer

0003AV  Jr Systems Engi neer

0003AW  Sr Software Engi neer
0003AX  Software Engi neer

0003AY Jr Software Engi neer
0003AZ Pr Infornation Engi neer
0003BA S Infornation Engi neer
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0003BB I nformati on Engi neer

0003BC Pr (pen Systens Engi neer
0003BD Sr (pen Systens Engi neer
0003BE (pen Systens Engi neer

0003BF Sr Applications Engi neer
0003BG  Applications Engi neer

0003BH  Student System Engi neer
0003BJ  Program Admin Speci al i st
0003BK  Sr Project Control Specialist

|

|

0003BL  Sr Bus Plan & Mynt Speci al i st _
0003BM  Sr Perform Measur ement Spec _
0003BN Sr O gan'| Devel opnment Spec

0003BP  Pr Bus Process Reegin Spec _
0003BQ Sr Bus Process Reegin Spec _
0003BR Sr Data Base Managenent Spec _

0003BS Data Base Managenent Speci ali st
0003BT Sr Conp Systens Security Spec
0003BU Conp Systens Security Spec
0003BV  Sr Data Standard Speci ali st
0003BW Data Standard Speci al i st
0003BX Sr Training Specialist

0003BY  Training Specialist

0003BZ  Acquisition Specialist

0003CA Contract Speciali st

0003CB  Marketing Speciali st

0003CC  Hardware Speci al i st

0003CD @ aphics Speciali st

0003CE  Docurrent ati on Speci al i st
0003CF  Communi cati ons Speci al i st
0003CG  Communi cati ons Hardware Spec
0003CH  Communi cati ons Sof t ware Spec
0003CJ  Conmuni cati ons Network Spec
0003CK  Milti Media Specialist

0003CL  Audi o Visual Expert

0003CM  Appl i cati ons Programer
0003CN  System Progr amrer

0003CP  Syst em Admi ni strat or

0003CQ  Systems Qperat or

0003CR Pr Systens Architect

0003CS Sr Systens Architect

0003CT  Network Draftsnman

0003QU Hardware Draftsnan

0003Cv  Statistician

0003CW Sr Hardware Install Technician
0003CX Hardware Install Technician
0003CY Sr Network Install Technician
0003CZ  Network Installation Technician
0003DA  Technical Witer/Editor
0003DB Data Entry derk

0003DC derical Assistant
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TABLE B-4 - Government Site (FirmFixed Price)

CLIN LABCR CATEGCRY HOURS RATE RATE RATE RATE RATE
0004 - COVERNMENT SITE (FirmFixed Price

0004AA  Program Manager

0004AB  Proj ect Manager

0004AC  (perations Manager

0004AD Data Base Manager

0004AE  Qual ity Assurance Manager
0004AF  Communi cati ons Networ k Manager
0004AG Sr Appl/ Conp Sys Test Manager
0004AH  Sr Conputer Systens Anal yst
0004A)  Conputer Systens Anal yst
0004AK  Jr Conputer Systens Anal yst
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0004AL
0004AM
0004AN
0004AP
0004AQ
0004AR
0004AS
0004AT
0004AU
0004AV
0004AW
0004AX
0004AY
0004AZ
0004BA
0004BB
0004BC
0004BD
0004BE
0004BF
0004BG
0004BH
0004BJ
0004BK
0004BL
0004BM
0004BN
0004BP
0004BQ
0004BR
0004BS
0004BT
0004BU
0004BV
0004BW
0004BX
0004BY
0004BZ
0004CA
0004CB
00040C
0004CD
0004CE
0004CF
00040G
0004CH
0004CJ
0004CK
000401
00040M
0004CN
0004CP
00040Q
0004CR
0004CS
0004CT
0004CU
0004CV
0004CW
0004CX
0004CY
0004CZ
0004DA
0004DB
0004DC

Sr Functional Anal yst
Functional Anal yst

Jr Functional Analyst

Cost Anal yst

Sr Trai ning Needs Anal yst
Trai ni ng Needs Anal yst

Qual ity Assurance Anal yst

Sr Systems Engi neer

Syst ens Engi neer

Jr Systens Engi neer

Sr Sof tware Engi neer
Sof t war e Engi neer

Jr Software Engi neer

Pr I nformati on Engi neer

Sr Informati on Engi neer

I nformati on Engi neer

Pr pen Systens Engi neer

Sr Cpen Systens Engi neer
pen Systens Engi neer

Sr Applications Engi neer
Appl i cati ons Engi neer

St udent Syst em Engi neer
Program Adm n Speci al i st
Project Control Speciali st
Bus Plan & Mynt Speci al i st
Per f or m Measur emrent  Spec
O gan'| Devel opnent Spec
Bus Process Reegin Spec
Bus Process Reegin Spec
Dat a Base Managenent Spec
Dat a Base Managenent Special i st
Sr Conp Sys Security Speciali st
Conp Sys Security Specialist
Sr Data Standard Speci al i st
Data Standard Speci al i st

Sr Training Speci al i st

Trai ning Speci al i st

Acqui sition Specialist
Contract Speci ali st

Mar ket i ng Speci al i st

Har dwar e Speci al i st

QG aphi cs Speci al i st
Docunent ati on Speci al i st
Conmuni cati ons Speci al i st
Conmuni cat i ons Har dware Spec
Conmuni cati ons Software Spec
Conmmuni cat i ons Networ k Spec
Mil ti Media Speciali st

Audi o Vi sual Expert
Appl i cations Programrer

Syst em Pr ogr amer

Syst em Admi ni strat or

Syst ens Qper at or

Pr Systens Architect

Sr Systens Architect

Net wor k Draf t sman

Har dwar e Draft sman
Statistician

Sr Hardware Install Technician
Hardware Install Technician
Sr Network Install Technician
Network Installation Technician
Techni cal Witer/Editor
Data Entry derk

derical Assistant
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TABLE B-5 - G her Drect Costs

BASE CPTI ON CPTI ON CPTI ON CPTI ON
YEAR YEAR 1 YEAR 2 YEAR 3 YEAR 4
CLIN DESCR PTI ON Qry aosT QosT aosT QosT aosT
0005 - OTHER D RECT OCSTS  Est- 12,901, 813 13,417,804 13,954,602 7,256,365 3,773,236
0005AA  Materi al TBD TBD TBD TBD TBD TBD
0005AB  Travel YBD TBD TBD TBD TBD TBD
0005AC M scel | aneous Costs TBD TBD TBD TBD TBD TBD
TABLE B-6 - OTHER RATES
G & A - NATER AL/ MATER AL HANDLI NG RATE RATE
Base Year %
ption Year 1 %
ption Year 2 %
ption Year 3 %
ption Year 4 %

TABLE B-7 - CPTI ON YEAR RATES

Insert escalation rate for Labor for each option year bel ow

LABCR - Escalation Rate for Option Years RATE

ption Year 1 %
ption Year 2 %
ption Year 3 %

ption Year 4

If the Indirect Rates (QH Fringe, G& A Rates) for the option
years change, insert appropriate rate bel ow
QONTR [covan)

SI TE SITE
OVERHEAD (Q'H - OPTION YEAR RATES RATE RATE
ption Year 1 % %
ption Year 2 % %
ption Year 3 % %
ption Year 4 % %
FRINGE - OPTION YEAR RATES RATE
Ootion Year 1 %
otion Year 2 %
Ootion Year 3 %
ption Year 4 %
G & A - COPTICN YEAR RATES RATE
Ootion Year 1 %
otion Year 2 %
otion Year 3 %



tion Year 4 %
(@]

TABLE B-8 - BREAKDOMNW CF BURDENED LABCR RATES

PLEASE | NCLUDE THE NAME, ADDRESS, AND TELEPHONE NUMBER CF THE DCAA CFFI CE
SERVI G NG YOUR COVPANY BELOW

DEFENSE OCONTRACT AUDI T AGENCY
BRANCH

TEL NO: FAX NO :

TABLE B-8a - BREAKDOM OF BURDENED LABCR RATES

(* INSERT APPRCPRI ATE RATE)
BASE Contractor Fringe G&A

LABCR Site QH Rat e Rat e
CLIN LABCR CATEGCRY RATE (*% (* % (* 9
0001 - OONTRAC TOR SITE (Tinme & Material)

Pr ogr am Manager
0001AB  Project Manager
0001AC  (perations Manager
0001AD Data Base Manager
0001AE Quality Assurance Manager
0001AF  Comm Net wor k Manager
0001AG Sr Appl/Conp Sys Test Mir
0001AH Sr Conputer Sys Anal yst
0001A)  Conputer Systens Anal yst
0001AK  Jr Conputer Sys Anal yst
0001AL  Sr Functional Anal yst
0001AM  Functional Anal yst
0001AN  Jr Functional Analyst
0001AP  Cost Anal yst
0001AQ Sr Training Needs Anal yst
0001AR  Training Needs Anal yst
0001AS (Quality Assurance Anal yst
0001AT  Sr Systems Engi neer
0001AU  Systens Engi neer
0001AV  Jr Systemns Engi neer
0001AW Sr Software Engi neer
0001AX  Software Engi neer
0001AY Jr Software Engi neer
0001AZ Pr Infornation Engi neer
0001BA S Infornation Engi neer
0001BB Informati on Engi neer
0001BC Pr Qpen Systens Engi neer
0001BD Sr (pen Systens Engi neer
0001BE (pen Systens Engi neer
0001BF  Sr Applications Engi neer
0001BG Applications Engi neer
0001BH  Student System Engi neer
0001BJ  Program Admi n Speci al i st
0001BK  Sr Project Control Spec

0001BL  Sr Bus Plan & Mynt Spec

0001BM  Sr Perform Measur ement Spec
0001BN Sr O gan'| Devel opnent Spec
0001BP  Pr Bus Process Reegin Spec
0001BQ Sr Bus Process Reegin Spec



0001BR Sr Data Base Mynmt Spec
0001BS Data Base Mynt Speci al i st
0001BT Sr Conp Sys Security Spec
0001BU Conp Sys Security Spec
0001BV  Sr Data Standard Spec
0001BW Data Standard Spec
0001BX Sr Training Specialist
0001BY  Training Specialist
0001BZ  Acquisition Specialist
0001CA Contract Speciali st
0001CB  Marketing Speciali st
0001CC  Hardware Speci al i st
0001CD @ aphics Speciali st
0001CE  Docurrent ation Speci al i st
0001CF  Communi cati ons Speci al i st
0001CG  Conm Har dwar e Speci al i st
0001CH  Conm Sof t war e Speci al i st
0001CJ  Conm Networ k Speci al i st
0001CK  Milti Media Specialist
0001CL  Audio Visual Expert
0001CM  Applications Programmer
0001CN  System Progr amrer

0001CP  System Admi ni strat or
0001CQ Systens Qperator

0001CR Pr Systens Architect
0001CS Sr Systens Architect
0001CT  Network Draftsnman
0001QU Hardware Draftsnan
0001Cv  Statistician

0001CW Sr Hardware Install Tech
0001BX Hardware Install Tech
0001CY  Sr Network Install Tech
0001CZ  Network Install Tech
0001DA  Technical Witer/Editor
0001DB Data Entry Qderk

0001DC derical Assistant

TABLE B-8b - BREAKDOAN OF BURDENED LABCR RATES ( CONTI NUED)

(* I NSERT APPRCPRI ATE RATE)
BASE Contractor Fringe G&A

LABCR Site QH Rat e Rat e Profit Burdened
CLIN LABOR CATEGRCRY RATE (*% (* % (* 9 (* 9 Rat e
0002 - GOVERNMENT SITE (Time & Material)

0002AA  Program Manager

0002AB  Proj ect Manager

0002AC  (perations Manager
0002AD Data Base Manager

0002AE  Qual ity Assurance Manager
0002AF  Conm Net wor k Manager
0002AG  Sr Appl / Conp Sys Test Myr
0002AH  Sr Conputer Sys Anal yst
0002A)  Conputer Systens Anal yst
0002AK  Jr Conputer Sys Anal yst
0002AL  Sr Functional Anal yst
0002AM  Functional Anal yst

0002AN  Jr Functional Anal yst
0002AP  Cost Anal yst

0002AQ Sr Trai ni ng Needs Anal yst
0002AR  Training Needs Anal yst
0002AS Qual ity Assurance Anal yst



0002AT  Sr Systems Engi neer
0002AU  Systens Engi neer

0002AV  Jr Systemns Engi neer
0002AW  Sr Sof tware Engi neer
0002AX  Sof tware Engi neer
0002AY  Jr Software Engi neer
0002AZ  Pr Infornation Engi neer
0002BA S Infornation Engi neer
0002BB I nformati on Engi neer
0002BC Pr (pen Systens Engi neer
0002BD Sr (pen Systens Engi neer
0002BE  (pen Systens Engi neer
0002BF Sr Applications Engi neer
0002BG  Applications Engi neer
0002BH  Student System Engi neer
0002B)  Program Admi n Speci al i st
0002BK  Sr Project Control Spec

0002BL  Sr Bus Plan & Mynt Spec
0002BM  Sr Perform Measur ement Spec
0002BN Sr COrgan'| Devel opnent Spec
0002BP  Pr Bus Process Reegin Spec
0002BQ Sr Bus Process Reegin Spec
0002BR Sr Data Base Mynmt Spec

0002BS Data Base Mgnt Spec
0002BT Sr Conp Sys Security Spec
0002BU Conp Sys Security Spec
0002BV  Sr Data Standard Spec
0002BW Data Standard Speci al i st
0002BX  Sr Training Specialist
0002BY  Training Speciali st
0002BZ  Acquisition Specialist

0002CA  Contract Speciali st
0002CB  Marketing Speci al i st
0002CC  Hardware Speci al i st
0002CD @ aphics Speci ali st
0002CE  Docurrent ati on Speci al i st
0002CF  Communi cati ons Speci al i st
0002CG  Conm Har dwar e Speci al i st
0002CH  Conm Sof t war e Speci al i st
0002CJ  Conm Network Speci al i st
0002CK  Milti Media Specialist
0002CL  Audi o Visual Expert
0002CM  Appl i cati ons Programmer
0002CN  Syst em Pr ogr amrer

0002CP  Syst em Admi ni strat or
0002CQ  Systemns Qperat or

0002CR Pr Systens Architect
0002CS Sr Systens Architect
0002CT  Network Draftsnman
0002QJ Hardware Draftsnan
0002Cv  Statistician

0002CW Sr Hardware Install Tech
0002BX Hardware Install Tech
0002CY  Sr Network Install Tech
0002CZ  Network Install Tech
0002DA  Technical Witer/Editor
0002DB Data Entry derk

0002DC derical Assistant

TABLE B-8c - BREAKDOAN OF BURDENED LABCR RATES ( CONTI NUED)

(* I NSERT APPRCPRI ATE RATE)
BASE Contractor Fringe G&A
LABOR Site OQH Rat e Rat e Profit Burdened
CLIN LABCR CATEQCRY RATE (*9 (* % (* 9% (* % Rat e



0003 - CONTRACTOR SITE (FirmFixed Price)
0003AA  Program Manager

0003AB  Proj ect Manager

0003AC  (perations Manager
0003AD Data Base Manager

0003AE  (Qual ity Assurance Manager
0003AF  Conm Net wor k Manager
0003AG Sr Appl/Conp Sys Test Mir
0003AH Sr Conputer Sys Anal yst
0003A)  Conputer Systens Anal yst
0003AK  Jr Conputer Sys Anal yst
0003AL  Sr Functional Anal yst
0003AM  Functional Anal yst

0003AN  Jr Functional Analyst
0003AP  Cost Anal yst

0003AQ Sr Training Needs Anal yst
0003AR  Training Needs Anal yst
0003AS Quality Assurance Anal yst
0003AT  Sr Systems Engi neer
0003AU  Systens Engi neer

0003AV  Jr Systens Engi neer

0003AW  Sr Software Engi neer
0003AX  Software Engi neer
0003AY Jr Software Engi neer
0003AZ Pr Infornation Engi neer
0003BA S Infornation Engi neer
0003BB I nformati on Engi neer
0003BC Pr (pen Systens Engi neer
0003BD Sr (pen Systens Engi neer
0003BE (pen Systens Engi neer
0003BF Sr Applications Engi neer
0003BG  Applications Engi neer
0003BH  Student System Engi neer
0003BJ  Program Admin Speci al i st
0003BK  Sr Project Control Spec

0003BL  Sr Bus Plan & Mynt Spec
0003BM  Sr Perform Measur ement Spec
0003BN Sr O gan'| Devel opnent Spec
0003BP  Pr Bus Process Reegin Spec
0003BQ Sr Bus Process Reegin Spec
0003BR Sr Data Base Mynmt Spec

0003BS Data Base Managenent Spec
0003BT Sr Conp Sys Security Spec
0003BU Conp Sys Security Spec
0003BV  Sr Data Standard Spec
0003BW Data Standard Special i st
0003BX Sr Training Specialist
0003BY  Training Specialist
0003BZ Acquisition Specialist
0003CA Contract Speciali st
0003CB  Marketing Speciali st
0003CC  Hardware Speci al i st
0003CD @ aphics Speciali st
0003CE  Docurrent ati on Speci al i st
0003CF  Communi cati ons Speci al i st
0003CG  Conm Har dwar e Speci al i st
0003CH Conm Sof t war e Speci al i st
0003CJ  Conm Network Speci al i st
0003CK  Milti Media Specialist
0003CL  Audi o Visual Expert
0003CM  Appl i cati ons Programmer
0003CN  System Progr amrer

0003CP  System Admi ni strat or
0003CQ  Systemns Qperat or

0003CR Pr Systens Architect
0003CS Sr Systens Architect
0003CT  Network Draftsnman

0003QU Hardware Draftsnan



0003CV Statistician

0003CW Sr Hardware Install Tech
0003BX Hardware Installation Tech
0003CY Sr Network Install Tech
0003CZ Network Installation Tech
0003DA Technical Witer/Editor
0003DB Data Entry Qderk

0003DC derical Assistant

TABLE B-8d - BREAKDOAN OF BURDENED LABCR RATES ( CONTI NUED)

(* I NSERT APPRCPRI ATE RATE)
BASE Contractor Fringe G&A

LABCR Site QH Rat e Rat e Profit Burdened
CLIN LABCR CATEGCRY RATE (*% (* % (* 9 (* 9 Rat e
0004 - GOVERNMENT SITE (FirmFixed Price)

0004AA  Program Manager

0004AB  Proj ect Manager

0004AC  (perations Manager
0004AD Data Base Manager

0004AE  Qual ity Assurance Manager
0004AF  Conm Net wor k Manager
0004AG Sr Appl/Conp Sys Test Mir
0004AH  Sr Conputer Sys Anal yst
0004A)  Conputer Systens Anal yst
0004AK  Jr Conputer Sys Anal yst
0004AL  Sr Functional Anal yst
0004AM  Functional Anal yst

0004AN  Jr Functional Anal yst
0004AP  Cost Anal yst

0004AQ Sr Training Needs Anal yst
0004AR  Training Needs Anal yst
0004AS Quality Assurance Anal yst
0004AT  Sr Systemns Engi neer
0004AU  Systens Engi neer

0004AV  Jr Systemns Engi neer
0004AW  Sr Software Engi neer
0004AX  Sof tware Engi neer

0004AY  Jr Software Engi neer
0004AZ  Pr Infornation Engi neer
0004BA S Infornation Engi neer
0004BB I nformati on Engi neer
0004BC Pr (pen Systens Engi neer
0004BD Sr (pen Systens Engi neer
0004BE  (pen Systens Engi neer
0004BF Sr Applications Engi neer
0004BG  Applications Engi neer
0004BH  Student System Engi neer
0004BJ  Program Admi n Speci al i st
0004BK  Sr Project Control Spec

0004BL  Sr Bus Plan & Mynt Spec

0004BM  Sr Perform Measur ement Spec

0004BN  Sr O gan'| Devel opnent Spec

0004BP  Pr Bus Process Reegin Spec

0004BQ Sr Bus Process Reegin Spec
Sr

Dat a Base Mynt Spec
0004BS Data Base Managenent Spec
0004BT Sr Conp Sys Security Spec
0004BU  Conp Sys Security Spec
0004BV  Sr Data Standard Spec
0004BW Data Standard Spec
0004BX  Sr Training Specialist
0004BY  Training Speciali st
0004BZ  Acquisition Specialist
0004CA  Contract Speciali st



0004CB
00040C
0004CD
0004CE
0004CF
00040G
0004CH
0004CJ
0004CK
0004CL
00040M
0004CN
0004CP
00040Q
0004CR
0004CS
0004CT
0004CU
0004CV
0004CW
0004BX
0004CY
0004CZ
0004DA
0004DB
0004DC

Mar ket i ng Speci al i st

Har dwar e Speci al i st

QG aphi cs Speci al i st
Docunent ati on Speci al i st
Conmuni cati ons Speci al i st
Conm Har dwar e Speci al i st
Conm Sof t war e Speci al i st
Conm Net wor k Speci al i st
Mil ti Media Speciali st
Audi o Vi sual Expert

Appl i cations Programrer
Syst em Pr ogr amer

Syst em Admi ni strat or

Syst ens Qper at or

Pr Systens Architect

Sr Systens Architect

Net wor k Draf t sman

Har dwar e Draft sman
Statistician

Sr Hardware Install Tech
Hardware Install Tech

Sr Network Install Tech
Network Installation Tech
Techni cal Witer/Editor
Data Entry derk
derical Assistant



SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

[For this Solicitation, there are NO clausesin this Section. The Statement of Objectives
is Attachment A, to Section J.]

SECTI ON D - PACKAG NG AND MARKI NG



D1 PACKAG NG AND MARKI NG

(a) Packaging and narking of all deliverables shall be in accordance wt h
the best commercial practice necessary to ensure safe and tinely delivery at
destination, in accordance with applicable security requirenents.

(b) Al data and correspondence submtted to t he Contracting Cficer and
the Contracting Oficer's Representative shall reference:

(1) the contract nunber
(2) the Delivery Order nunber

(3) the nam es of the Contracting Oficer and Contracting C(fficer's
Representative

(c) The Contracting ficer and/or the Contrac t Specialist shall receive
a copy of all correspondence to Contracting (ficer's Representative

(d) Any additional packaging and nmarking requirenents will be outlined
in each individual Delivery Order as applicable.



SECTI ON E - | NSPECTI ON AND ACCEPTANCE

E 1l 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (JUN 1988)

This Solicitation incorporates one or nore clauses by re ference, with the sane
force and effect as if they were given in full text. Uoon re quest, the Contracting
Gficer will make their full text avail able.

FAR
NUMBER TI TLE DATE
52. 246- 2 I NSPECTI ON OG- SUPPLI ES- - FI XED- PR CE JUL 1985
52. 246-4 I NSPECTI ON OF SERMI CES- - FI XED- PRI CE FEB 1992
52. 246-6 I NSPECTI ON\- - TI ME- AND- MATERI AL AND LABCR- HOUR JAN 1986
52.246-16  RESPONSI Bl LI TY FOR SUPPLI ES APR 1984

E.2 52.246-9A03 | NSPECTI ON AND ACCEPTANCE (SERVI CES) (OCT 1992)

Services rendered under thi s contract will be accepted and approved by the
Contracting Cficer or his designated Representative(s). Such approval will

indicate acceptability to the Governnent of perfornance in a ccordance with the
Statenment of (bjectives, and the terns and conditions of this contract an d
wll be subject to applicable warranties. The Governnent reserves the right

to performany inspections and tests as deened necessary to assure that th e

Contractor's services conformto prescribed requirenents.






SECTI ON F - DELI VERI ES OR PERFORVANCE

F. 1 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (JUN 1988)

This Solicitation incorpor ates one or nore clauses by reference, with the
sane force and effect as if they were given in full text. Upon request, th
Contracting CGficer will make their full text avail able.

*kkhkk*k*x

FAR
NUMBER TI TLE DATE

52.242-15 STOP- WORK CRDER AUG 1989

e






SECTI ON G - CONTRACT ADM NI STRATI ON DATA

G 1 52.232-9A01 ADDRESS TO WHI CH PAYMENT SHALL BE
MAI LED (OCT 1992)

The offeror shall indicate in the space provided below th e address to which
paynent shall be mailed if such address is different fromthat shown for the
offeror's (see block 17, Standard Form 33).

G2 52.242-9A00 CONTRACT MANAGEMENT (JUN 1995)

Not wi t hst anding the Contractor's responsibility for total managenent during
the performance of this contract, the admnistration of the contract wl |
requi re maxi mum coordi nati on between the Governnent and the Contractor. The
followwng individuals wll be the Governnment points of contact during
performance of the contract:

Def ense Logi stics Agency Adm nistrative Support Center
Ofice of Contracting ( DASC- C)

ATTN.  Contract Specialist: Ames Oaens

ATTN.  Contracting Oficer: Kevin Conneen

8725 John J. Kingman Road, Suite 0119

Ft. Belvoir, VA 22060-6220

Tel ephone Nunmbers: Commercial (703) 767-1180
Aut ovon 427-1180

FAX (703) 767-1183/1315

427-1183/ 1315

G 3 52.242-9A01 CONTRACTI NG OFFI CER S AUTHORI TY (OCT 1992)

The Contracting Oficer is the only person authorized to approve changes to
any of the requirenents under this contract, and notw thstan di ng any provision
contai ned el sewhere in this contract the said authority remains solely wit h



the Contracting Oficer. In the event the Contractor effects any change a't
the direction of any person other than the Contracting Oficer, the chang e
w |l be considered to have been without authority and no adjustnent will be
made in the contract price to cover any increase in charges incurred as a
result thereof. The address of the Contracting Oficer is as stated in C ause
52. 242-9A00, Contract Mnagenent.

G4 52.290-9A00 CONTRACTI NG OFFI CER S REPRESENTATI VE (OCT 1992)

The Contracting Oficer's Representative (COR) is an individual designated
inwiting by a Contracting Oficer (KO to act as the Contracting Oficer's
aut hori zed representative for oversight of the Contractor's performance within
the scope and Ilimtations established within the contract or by the
Contracting O ficer.

The types of actions within the purview of the COR s authority are: t o
assure that the Contractor perfornms the technical requirenents of the
contract; to perform or cause to be perfornmed, inspections necessary i n
connection with performance of the contract; to maintain bot h witten and oral
communi cations with the Contractor concerning the aspects of the contract
within his purview, to nonitor the Contractor's perfornmance under the contract
and notify the Contractor and Contracting O ficer of any potential or actual
performance probl ens observed; to assure that any changes or additional work
to the contract are formally effected by the Contracting Oficer in a witten
nodi fication before the contractor proceeds with the changes; to report any
i nstances of suspected conflict of interest, fraud, waste, and abuse to the
Contracting Oficer; and to coordinate Governnent furnished property
availability and provide for site entry of Contractor personnel if required.

Aletter of designation will be issued to the COR, with a copy supplied to
the Contractor, stating the responsibilities and limtations of the COR This
letter will clarify to all parties of this contract the responsibilities which
would result in a nodification to the scope of work; changes in cost or price
totals or estimates; changes i n delivery dates; changes in any other mutually
agreed upon termor provision of the contract.

G5 52.290-9A01 CONTRACTI NG OFFI CER S TECHNI CAL
REPRESENTATI VE (OCT 1992)

The Contracting Oficer's Technical Representative (COIR) is an individual
designated in witing by the Contracting Oficer to act as the Contracting
O ficer's authorized representative for technical aspects of the contract
(normally set out in Section C of the contract). The COTRw Il report to and
assist the CORin technical matters to oversee the contractor's performance as
established within the scope of the contract or by the Contracting Oficer.



The types of action within the purview of the COITR s authority are: t o
assist the CORin nonitoring contractual requirenents and perfornmance; to act
as technical advisor to the COR to assist the COR with inspections or
eval uations required by the contract; to informthe COR of any di sagreenents
with the contractor regarding technical interpretation of the contract; and to
report any suspected instances of interest, fraud, waste or abuse to the
Contracting O ficer.

Aletter of designation will be issued to the COTR, with a copy supplied to
the Contractor, stating the responsibilities and limtations of the COTR This
letter will clarify to all parties of this contract the responsibilities which
would result in a nodification to the scope of work; changes in cost or price
totals or estimates; changes i n delivery dates; changes in any other mutually
agreed upon termor provision of the contract.

G 6 DELI VERY ORDER PROCEDURES

(a) One or nore Delivery Orders (DOs) may be issued during the
performance period of this contract. In accordance with the Federal
Acqui sition Streamining Act (FASA) and FAR 16.505(b), the Contracting Oficer
will give each awardee a fair opportunity to be considered for each order in
excess of $2,500 unl ess one of the conditions in paragraph ( b)(2) bel ow apply.
Procedures and selection factors to be considered for each DO which provid e
fair opportunity are set forth in (b)(1) bel ow

(b) Procedures providing a fair opportunity for consideration on eac h
requiremnent.

(1) The governnent intends to provide all nultiple awardees a fair
opportunity for consideration. This fair opportunity will be provided through
the Governnment s examnation of existing information already in the Governnent
S possession, such as awardee s original proposal (labor rates) and current
past performance information (including the Contractor s original proposal
data if it is the nost current data in the Governnent s possession) and ot her
factors that the contracting officer, in the exercise of sound business
judgenent, believes are relevant to the placenent of orders. As wor k proceeds
under this contract, it is probable that the past performance report records

submtted with the original proposal wll be disregarded for current
performance reports received on delivery orders performed under this current
contract. The Governnent s examination of existing information will be

conducted in light of the functional and/or technical areas of the requirenent
and used to determne which awardee(s) wll be requested to submt a proposa
for the requirenent. Although the Governnent is not required to do so, it is
possible that this examnation will result in the Governnent contacting all of
t he awardees for subm ssion of a proposal.

(2) Exceptions to fair opportunity consideration. Awardees will not
be given a fair opportunity to be considered for requirenents as discussed in



(b) (1) above for requirenments expected to exceed $2,500 when the Contracting
O ficer determnes one of the follow ng conditions apply:

(i) the Agency need for such services is of such urgency that
provi di ng such opportunity would result in unacceptabl e del ays;

(1i) only one such awardee is capable of providing suc h
services required at the level of quality required because the services
ordered are unique or highly specialized.

(i1i) the order should be issued on a sole-s ource basis in the
interest of econony and efficiency as a logical followon to a task order
al ready issued under this contracts;

(itv) it is necessary to place an order to satisfy a mninum
guar ant ee.

(c) Selection Criteria for awardi ng task orders

Once the governnent determ nes which awardee(s) will be asked t o
submt a proposal for the requirenent and proposals are received, the
Governnent w ll evaluate the proposals against selection criteria. Th e
governnent s award decision will be based, as a mninmnum on a selection
criteria which addresses past perfornmance, technical/mnagenent approach,
progress towards subcontracting goals, and price/cost. Eval uation of pas't
performance will be based on each awardee s origi nal past perfornmance data as
suppl enent ed by the governnent and contractor during the |if e of the contract.
As work proceeds under this contract, it is probable that th e past performance
data submtted with the original contract proposal wll be disregarded for
current performance reports received on delivery orders perforned under this
contract. |In addition, individual task order selection criteria may include
other factor(s) relevant to the particular task order. The order of
importance for the factors will be identified on each individual requirenent.

(d) Proposal Subm ssion Process

(1) The Contracting Oficer will issue a Delivery Order proposal
request to those awardees selected for DO proposal subm ssion. The DO
proposal request will include a due date for proposal submssion and a

Statement of Work (SOWN which includes a detailed description of work to be
acconplished, a listing of the deliverables required, and additional data as
appropriate. The DO proposal request will also include specific instructions
for the subm ssion of proposals, selection criteria, the factors order of
i nportance, and other information deened appropriate.

(2) Awardee(s) will generally be allowed between 5 and 10 cal endar
days to prepare and submt proposals. However, nore or less tine nmay b e
necessary based on the requirenent. The due date shall be set forth in each



DO proposal request. |If an awardee is unable to or does not desire to perform
a requirenent, the awardee may NO BID the request. All NO BIDS shal |
include a brief statenent as to why the awardee is unable to perform However,
t he governnment reserves the right to require an anardee to submt an offer for
a particular requirenent.

(3) Technical Proposals. The DO proposal request wll stat e
whet her an oral proposal is required in addition to or instead of the witten
techni cal proposals. Both oral and witten technical propos als shall address,
as a m ni num

- Techni cal Approach - Key Personnel - Quantities/ hours of
personnel by |abor categories - Oher Direct Costs - R sks - Period of
Performance - GFP/GFE/ GFI - Security (including clearance level) - Teamng

Arrangenent to include subcontracting

The technical proposal information will be streanlined. The Governnen t
antici pates proposals consisti ng of 3-5 pages stating conpliance or exception
to DO requirenent, risks, assunptions, and conflict of interest issues.
Proposal s shall not nerely restate the DO SONrequirenents.

(4) Cost Proposals. A witten cost proposal wll always be
required. This area of the proposal shall include detailed cost/price anmounts
of all resources required to acconplish the task. As a mni mum the foll ow ng
data will be provided:

(1) ldentify |labor categories in accordance wth the
applicable Section B Labor Rate Tables and the nunber of hours required for
performance of the task. The offeror nust provide conplete cost proposal s
which include the identification and rationale (price reasonablenes s
docunentation) for all non-labor, and ODC cost elenents and identify any
Cover nnent Furni shed Property and/or Government Furnished Information required
for performance.

(it) Oher relevant Information. This information shal |
always be in witing and shall address other relevant information as required
by the contract or requested by the DO proposal request.

(5) The proposals will be evaluated in accordance with the
selection criteria set forth in the DO proposal request. |f necessary, during
the evaluation of proposals the Governnent may contact an awardee wt h
guestions concerning their proposal. However, such contact doest not
constitute discussions as defined in FAR 15.601. Upon conpletion of
eval uations, the COwIll issue a DO to the awardee whose proposal is nost
advant ageous to the governnent.

(e) The proposal process for exceptions outlined in paragraph 2(b) above
shal | be the sane except that no selection criteria will be provided.



(f) The contractor is not authorized to comrence delivery order
performance prior to issuance of a signed DO or verbal approval provided by
the CO to begin work.

(g) No unfunded and/or optional tasks are all owed.

(h) Contractor shall provide witten notification to the CO and the COR
prior to making changes in |labor mxes on Tine and Material DO s already
issued if the change is over 15 percent of the hours in any |abor categor y
over what was proposed or if any new | abor category is added to the DO for CO
approval . The Contractor shall submt a revised cost proposal to show
origi nal anount/award, proposed revised anount and difference.

(i) The DOs will be issued by mail or facsimle on a DD Form 1155 ,
Order for Supplies and Services.

(j) I'n accordance wth FAR 16.505(a)(7), no protest under FAR Subpar t
33.1 is authorized in connection wth the CO decisions regarding fai r
opportunity or the issuance of a DO under this contract, except for a protest
on the grounds that a DO increases the scope, period, or nmaxi mnumval ue of the
contract. M. E. Phillip Silas has been designated as the DASC- C onbudsman.
The DASC-C Onbudsman will review conplaints fromthe contractors and ensur e
that all contractors are afforded a fair opportunity to be considered,
consistent with the procedures in the contract. Conplaints to the DASC C
Onbudsman nust be forwarded to:

DLA Adm ni strative Support Center ATTN. M. E. Phillip Silas, DASC-CR
8725 John J. Kingman Rd, Suite 0119 Ft. Belvoir, VA 22060-6220

G 7 TRAVEL AND ODC S

(a) Travel by air wll be reinbursed at actual costs, not to exceed
coach fare. Travel subsistence reinbursenent will be authorized under the
rates and conditions of the Federal Travel Regul ations. Per diemwll be
rei mbursed at actuals, not to exceed the per diemrates set forth in Federal
Property Managenent Regul ations (FPMR) 41 CFR Chapter 101, Chapter 7, GSA
Bulletin FPMR A-40 Supp-(in effect at tinme of travel). Travel of nore than 10
hours, but |ess than 24 hours, when no lodging is required, per diemshall be
one-half of the Meals and Incidental Expenses (MBElI) rate applicable to the
| ocation of the tenporary duty assignnent. |If nore than one tenporary dut y
point is involved, the allowance will be one-half of the M&ElI rate prescribed
for the |l ocation where the majority of the tine is spent performng official
busi ness. The Per D em allowance shall not be allowed when the period of
official travel is 10 hours or |ess during the sane cal endar day. Travel by
privately owned vehicle will be reinbursed at the current GSA approved m | eage
rate. |If the Contractor incurs travel costs in excess of the anmount all owed,
it is at its own expense.



(b) Materials will be purchased by the prine contract or only. The prine
contractor, in their Delivery Oder proposal shall provide the contracting
officer with all required docunentation to support specific make and nodel or
sol e source procurenments in addition to providing data evidencing price
reasonabl eness (i.e. conpetitive quotes, published price lists). The dollar
value of CDC s as it pertains to delivery orders issued against this contract
is limted to not nore than $500,000 or 20% of the estimated cost of the
delivery order, whichever is |ower.

(c) DoD Energy Star & PCM A Requirenents -- Unless a waiver has been
approved, the prime Contractor shall include a witten statenent that al |
har dwar e purchases neet the requirenents of the DoD Energy Star requirenents
for mcroconputers, including PCS, nonitors and printers as well as the
Personal Conputer Menory Card International Association (PCMA) card slots in
personal conputers (PCS) and workstati ons.

(d) Travel and ODC s will be reinbursed on a cost basis burdened wit h
the contractor’s Material Handling/ Material G&A only.

G 8 PAYMENT

(a) Accounting and Appropriation Data for this contract shall be set
forth on the first page of the Delivery Orders placed under this contract.

(b) Paynment will be nade by the Paynent Ofice listed on the first page
of the DD 1155; however, no paynent shall be made until successful conpletion
of the standard of performance outlined in the Delivery Order. This includes
paynents for equi prent and associated training, I nstall ation, and
docunent ati on.

(c) Invoices will be conpleted and submtted in accordance with O aus e
52.232-25, PROWT PAYMENT. Attention is directed to this clause which
outlines the special procedures for paynent and conputation of pronpt paynent
di scounts when a Performance Period is involved.

(d) Although paynent will be nade by the appropriate Paynent Ofice, all
i nvoices nust first be submtted to the Contracting Oficer s Representative
(COR) who will be the certifying official.






SECTI ON H - SPECI AL CONTRACT REQUI REMENTS

H 1 52.228-9A00 | NSURANCE (CCT 1992)

In accordance with the clause "INSURANCE - WORK ON A GOVERNMEN T
| NSTALLATI ON (SEP 1989) (FAR 52.228-05)" the Contractor shall acquire and
mai ntain during the entire period of this contract insurance of at |east the
foll owi ng kinds and m ni nrum anounts set forth bel ow

Type of | nsurance M ni nrum Anmount
a. Worknmen's Conpensation and all As Required by the
occupational di sease State in which work

I s bei ng perforned.

b. Enployer's Liability including $100, 000
al | occupational disease when
not so covered in Wrknen's
Conpensati on above.

c. GCeneral Liability (Conprehensive) $500, 000
Bodily Injury per occurrence

d. Autonobile Liability $200, 000
( Conpr ehensi ve)
Bodily Injury per person $500, 000
Bodily Injury per occurrence $20, 000

Property Damage per acci dent

H 2 CONFLI CT OF | NTEREST

(a) It is understood and agreed that the Contractor, under the terns of
this contract, or through the performance of the Statenent of Wrk nmade a part
of this contract, is neither obligated nor expected to deliver or provide
material or performwork, which will place the Contractor in an O ganizational
Conflict of Interest, which could serve as a basis for excluding the
Contractor form supplying products or services to the Defens e Logistics Agency
or other Governnent agencies. Further, during the course of this contract ,
the Contracting Oficer will not knowngly unilaterally direct the Contractor



to performwork in contravention of the above understanding. It will be the
Contractor s responsibility to identify any situation in which the potenti al
for an Organizational Conflict of Interest exists. However, prior to the
execution of any delivery order or anendnent thereto, if the Contracting
Oficer discerns the potential for an Oganizational Conflict of Interest
insofar as the work to be perforned thereunder is understood to involve the
preparation of a conplete specification of materials leading directly,
predictable and without delay to a Statenent of Wrk, which will be used i n
the conpetitive procurenent of a system the Contracting Oficer shall notify
the Contractor, and the parties shall nutually take action to resolve any
potential organizational conflict of interest.

(b) This clause will be included in any subcontracts awarded under this
contract. This clause does not relieve the contractor fromfollowing up with
other contracting offices and their Contracting Oficers regardi ng potenti al
organi zational conflicts involving those procurenents.

H 3 KEY PERSONNEL

(a) Key person and key personnel are those contractor personne
considered to be essential to the performance of the contract/delivery order.
The Contractor shall notify the Contracting Oficer and COR prior to makin g
any changes in key personnel.

(b) Prior to replacing key person or key personnel, the Contractor shall
denonstrate to the satisfaction of the COR and Contracting Oficer that the
qual ifications of prospective replacenent personnel are equal to or better

than the qualifications of any personnel being replaced. For example,
al though the Personnel CQualifications listed in Section J specifies
qualifications for personnel, if the Contractor proposed qualifications
greater than those qualifications listed by the Governnent, then the

Contractor s replacenent personnel shall neet the Contractor s personnel
qual i ficati ons.

(c) Contractor s shall submt resunes for all key pers onnel proposed for
each delivery order. Key person and personnel are:

LABOR CATEGORY TITLE

Pr ogr am Manager

Qual ity Assurance Manager

Seni or Project Control Specialist
Principal Information Engineer

Seni or | nformation Engi neer

Princi pal Open Systens Engi neer
Program Adm ni stration Speci al i st
Proj ect Manager

Seni or Dat abase Managenent Speci al i st



Princi pal Business Process Re-Engi neering Speciali st

(d) Resunes will not be required for all other |abor categories
specified in Section B and described in Section J, but the Contractor shal |
certify via their delivery order technical proposal that the proposed
personnel neet the personnel qualifications as specified in Section J.

H 4 COWERCI AL COWUTER SOFTWARE AND COMMVERCI AL COVPUTER SOFTWARE
DOCUMENTATI ON

Ref erence DFARS 227.7202, Contractors shall acquire commercial conputer
sof tware and commerci al conputer software docunmentation rights consistent with
the particular requirenents of the Governnent as described in each deleiver
or der.

H5 WRK ON A GOVERNVENT | NSTALLATI ON

In perform ng work under this contract on a Governnent installation or in a
Governnent building, the Contractor shall: fully conply with local mlitar y
installation, city, state and federal |aws, regulations and/or ordinances
pertinent to performance of the contractual services required under thi s
contract. Specifically, the contractor shall:

(a) Conformto the specific safety requirenents established by this
contract.

(b) The contractor and hi s/ her enpl oyees shall observe all rules and
regul ations issued by the inst allation Commanding Oficer pertaining to fire,
safety, sanitation, sever weat her, adm ssion to the installation, conduct not
directly addressed in this contract;

(c) Take all reasonabl e steps and precautions to prevent accidents
and preserve the life and health of Contractor and CGovernnment personne
connected in any way with performance under this contract.

(d) Take such additional inmediate precautions as the Contracting
Oficer, COR or TMmay reasonably require for safety and acci dent prevention
pur poses.

(e) Conformwith all security requirenents as specified in the DD

Form 254. (See Section J) and security requirenents as specified in the
Delivery Order Statenent of Wrk.

H 6 SUBCONTRACTS APPROVAL (1 AW FAR 52.244-1, 52-244-2, AND 52.244-3



(a) The Contractor shall obtain witten Contracting Oficer consent
prior to subcontracting any portion of this contracting contract which is not

in the Contractor's approved subcontracting plan. The Contractor S
subcontracting plan dated [to be conpleted at the tinme of award] in
support of this contract, is hereby approved and incorporated herein by

ref erence. The contractor is granted consent to enter into subcontracting
agreenents with those conpanies identified in the subcontracting plan. Prine
contractors are limted to first-tier subcontractors only; no second-, third-,
etc. tier subcontractors are allowed. Additionally, prime Contractors shal
procure materials; first-tier subcontractors shall not procure any materials.
Pur chased | abor such as tenpor ary professional/technical services contractors
or individual, independent contractors may be used by first tier
subcontractors. Al Labor will be reinbursed via the tinme-and -material and
firmfixed price conposite rates.

(b) I'n accordance with FAR cl auses 52.244-1, 52.244-2, and 52.244-3, the
Covernnent is required to provide approval/consent for new s ubcontractors. On
rare occasions, new subcontractors may only be approved for addition to the
contract in cases where it is clearly evident to the Contracting Oficer that
t he proposed new subcontractor has a capability that is both required t o
perform work described in the DSETS contract SONand is not a capability o f
any of the Contractor s existing team of first-tier subcontractors. Thi s
approval may affect the Delivery Oder procedures for fair opportunity
established in Section G Any new subcontractor (all Labor) approved for
addition to the contract shall be reinbursed via the conposite tine-and -
material and firmfixed-price rates specified in Section B.

(c) All materials required for performance of this contract, which are
not Governnent- furnished, shall be furnished by the contractor. Th e
contractor shall utilize the Governnment supply sources when avail able. Wen
requi sitioning procedures reveal that required material is not available from
t he Governnent supply sources, the contractor shall identify it in its DO
proposal .

(d) Ownership of supplies acquired or otherwi se provided by the
contractor and paid for by direct governnment funds shall vest with the
Gover nnent .
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PART Il - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

52.252-2 CLAUSES | NCORPORATED BY REFERENCE (JUN 1988)

This Solicitation incorpor ates one or

sane force and effect as if they were given in full text. Upon request,
Contracting O ficer will make their full text avail able.

FAR
NUMBER

52.
52.
52.
52.

52.
52.

52.

52.
52.
52.
52.
52.

52.
52.
52.
52.
52.
52.

52.
52.

52.
52.

202-1
203-3
203-5
203-6

203-7
203-10

203-12

204- 2
204- 4
215-2
215- 33
219-8

219-9B
219-16
222-3

222- 26
222-28
222-35

222- 36
222-37

223-2
223-6

TI TLE

DEFI NI TI ONS

GRATUI TI ES

COVENANT AGAI NST CONTI NGENT FEES

RESTRI CTI ONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT

ANTI - KI CKBACK PROCEDURES

PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR | MPROPER
ACTIVITY

LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS

SECURI TY REQUI REMENTS

PRI NTI NG COPYI NG DOUBLE- SI DED ON RECYCLED PAPER
AUDI T AND RECORDS- - NEGOT| ATI ON

ORDER OF PRECEDENCE

UTI LI ZATI ON OF SMVALL, SMALL DI SADVANTAGED AND
WOVEN- OANED SMVALL BUSI NESS CONCERNS

SVALL, SMALL DI SADVANTAGED, AND WOVEN- OANED SIVALL
BUSI NESS SUBCONTRACTI NG PLAN ALT Il (MAR 1996)
LI QUI DATED DAMAGES - SUBCONTRACTI NG

CONVI CT LABCR

EQUAL OPPORTUNI TY

EQUAL OPPORTUNI TY PREAWARD CLEARANCE OF
SUBCONTRACTS

AFFI RVATI VE ACTI ON FOR SPECI AL DI SABLED AND

VI ETNAM ERA VETERANS

AFFI RVATI VE ACTI ON FOR HANDI CAPPED WORKERS
EMPLOYMENT REPORTS ON SPECI AL DI SABLED VETERANS
AND VETERANS OF THE VI ETNAM ERA

CLEAN Al R AND WATER

DRUG FREE WORKPLACE

nore clauses by reference, with the

th e

DATE

APR
APR

JUL

SEP

JAN

APR
MVAY

JAN
oCT

oCcT

APR

APR
APR

APR
JAN

APR
JUL

1995
1984
1984
1995

1995
1990

1990

1984
1995
1995
1986
1995

1995
1995
1984
1984
1984
1984

1984
1988

1984
1990



52.223-14 TOXI C CHEM CAL RELEASE REPORTI NG OCT 1995

52.224-1 PRI VACY ACT NOTI FI CATI ON APR 1984

52.224-2 PRI VACY ACT APR 1984

52.225-11 RESTRI CTI ONS ON CERTAI N FOREI GN PURCHASES MAY 1992

52.227-1 AUTHORI ZATI ON AND CONSENT JUL 1995

FAR

NUMBER TI TLE DATE

52.227-2 NOTI CE AND ASSI STANCE CONCERNI NG PATENT AND APR 1984
COPYRI GHT | NFRI NGEMENT

52.227-16 ADDI TI ONAL DATA REQUI REMENTS JUN 1987

52.228-5 | NSURANCE- - WORK ON A GOVERNMENT | NSTALLATI ON SEP 1989

52.229-3 FEDERAL, STATE, AND LOCAL TAXES JAN 1991

52.229-5 TAXES- - CONTRACTS PERFORMVED | N U.S. POSSESSI ONS OR APR 1984
PUERTO Rl CO

52.232-7 PAYMENTS UNDER TI ME- AND- MATERI ALS AND LABOR- HOUR APR 1984
CONTRACTS

52.232-8 DI SCOUNTS FOR PROVPT PAYMENT APR 1989

52.232-11 EXTRAS APR 1984

52.232-17 | NTEREST JUN 1996

52.232-23 ASS| GNVENT OF CLAI MB JAN 1986

52.232- 28 ELECTRONI C FUNDS TRANSFER PAYMENT NMETHOD APR 1989

52.233-1 DI SPUTES ALTERNATE | (DEC 1991) OCT 1995

52.233-3 PROTEST AFTER AWARD OCT 1995

52.237-2 PROTECTI ON OF GOVERNMVENT BUI LDI NGS, EQUI PMVENT, APR 1984
AND VEGETATI ON

52.242-13 BANKRUPTCY JUL 1995

52.243-3 CHANGES- - TI ME- AND- MATERI ALS OR LABOR- HOURS AUG 1987

52.244- 3 SUBCONTRACTS ( Tl ME- AND- MATERI ALS AND LABOR HOUR  APR 1985
CONTRACTS)

52.244-6 SUBCONTRACTS FOR COWMERCI AL | TEMS AND COMMERCI AL OCT 1995
COVPONENTS

52.245-2 GOVERNMENT PROPERTY ( FI XED- PRI CE CONTRACTS) DEC 1989

52.245-5 GOVERNVENT PROPERTY ( COST- REI MBURSEMENT, TI ME AND JAN 1986
MATERI ALS, OR LABOR HOUR CONTRACTS)

52.249-2 TERM NATI ON FOR CONVENI ENCE OF THE GOVERNVENT APR 1984
( FI XED- PRI CE)

52.249-6 TERM NATI ON ( COST- REI MBURSEMENT) ALTERNATE |V MAY 1986
(APR 1984)

52.249-8 DEFAULT (FI XED- PRI CE SUPPLY AND SERVI CE) APR 1984

52.249- 14 EXCUSABLE DELAYS APR 1984

52.253-1 COVPUTER GENERATED FORMB JAN 1991

DFARS NUMBER TI TLE DATE



252.

252.
252.
252.
252.

252.
252.

252.
252.

DFARS

203-7000

203-7001
203-7002
204- 7000
204-7001

204- 7003
205- 7000

206- 7000
209- 7004

NUVBER

252. 223-7004

252.

252.
252.

252.
252.

252.
252.

252.

252.

252.
252.
252.
252.
252.
252.
252.

.2

(a)

(b)

223-7006

225-7012
225-7022

225-7031
227-7014

227-7016
227-7019

227-7025

232- 7006

239- 7000
242-7000
243-7001
245-7001
246- 7001
247-7023
249-7001

STATUTORY PRCH Bl TI ONS ON COWENSATI ON TO FORMER NOV 1995
DEPARTMENT OF DEFENSE EMPLOYEES

SPECI AL PRCH BI TI ON ON EMPLOYMENT NOV 1995
DI SPLAY OF DOD HOTLI NE PCSTER DEC 1991
DI SCLOSURE CF | NFORVATI ON DEC 1991
COMVERCI AL AND GOVERNIVENT ENTI TY (CAGE) CODE DEC 1991
REPORTI NG
CONTRCL OF GOVERNMENT PERSONNEL WORK PRODUCT APR 1992
PROVI SI ON GF | NFORVATI ON TO COCPERATI VE AGREEMENT  DEC 1991
HOLDERS
DOVESTI C SOQURCE RESTRI CTI ON DEC 1991
REPORTI NG O COMMERCI AL TRANSACTI ONS W TH THE SEP 1994
GOVERNMENT OF A TERRCRI ST COUNTRY

TI TLE DATE
DRUG- FREE WORK FORCE SEP 1988

PROHI Bl TI ON ON STORAGE AND DI SPOSAL OF TOXI C AND APR 1993
HAZARDOUS MATERI ALS
PREFERENCE FOR CERTAI N DOVESTI C COMMODI TI ES NOV 1995
RESTRI CTI ON ON ACQUI S| TI ON OF POLYACRYLONI TRILE ~ DEC 1991
(PAN) BASED ON CARBON FI BER

SECONDARY/ ARAB BOYCOTT OF | SRAEL JUN 1992
RI GHTS | N NONCOMVERCI AL COVPUTER SOFTWARE AND JUN 1995
NONCOMVERCI AL COMPUTER SOFTWARE DOCUMENTATI ON

RI GHTS I N BI D OR PROPCSAL | NFORVATI ON JUN 1995
VAL| DATI ON OF ASSERTED RESTRI CTI ONS- - COMPUTER JUN 1995
SOFTWARE

LI M TATI ONS ON THE USE OR DI SCLOSURE OF JUN 1995

GOVERNMENT- FURNI SHED | NFORVATI ON MARKED W TH
RESTRI CTI VE LEGENDS
REDUCTI ON OR SUSPENSI ON OF CONTRACT PAYMENTS UPON AUG 1992

FI NDI NG OF FRAUD

PROTECTI ON AGAI NST COVPROM SI NG EMANATI ONS DEC 1991
PCSTAWARD CONFERENCE DEC 1991
PRI CI NG OF CONTRACT MCDI FI CATI ONS DEC 1991
REPORTS OF GOVERNMVENT PROPERTY MAY 1994
WARRANTY OF DATA DEC 1991
TRANSPORTATI ON OF SUPPLI ES BY SEA NOV 1995

NOTI FI CATI ON OF SUBSTANTI AL | MPACT ON EMPLOYMENT DEC 1991

52.203-9 REQU REMENT FOR CERTI FI CATE OF PROCUREMENT

| NTEGRI TY- MODI FI CATI ON ( SEPT 1995)

The Contractor agrees that

Definitions.
incorporated in this clause.

it owill

The definitions set forth in FAR 3.104-4 are hereby

execute the certi fication set forth



in paragraph (c) of this clause when requested by the Contracting Oficer in
connection with the execution of any nodification of this contract.

(c)

of ficer

Certification. As required in paragraph (b) of this clause, the

or enpl oyee responsible for the nodification proposal shal

the following certification. The certification in paragraph (c)(2)
clause is not required for a nodification which procures comerci al

(1)

(2)

(3)

CERTI FI CATE OF PROCUREMENT | NTEGRI TY-- MODI FI CATI ON ( NOV 1990)

I, [ Nane of
certifier] amthe officer or enployee responsible for the
preparation of this nodification proposal and hereby
certify that, to the best of ny know edge and beli ef,
with the exception of any information described in this
certification, | have no information concerning a

vi ol ation or possible violation of subsection 27(a), (b),
(d), or (f) of the Ofice of Federal Procurenent Policy
Act, as anended * (41 U S. C. 423), (hereinafter referred
to as "the Act"), as inplenented in the FAR occurring
during the conduct of this procurenent (contract and
nodi fi cati on nunber).

As required by subsection 27(e)(1)(B) of the Act, | further
certify that to the best of nmy know edge and belief, each
of ficer, enployee, agent, representative, and consultant of
[ Nane of Offeror] who has
participated personally and substantially in the
preparation or subm ssion of this proposal has certified
that he or she is famliar with, and wll conply with, the
requi rements of subsection 27(a) of the Act, as inplenented
in the FAR, and will report imedi ately to ne any

I nformati on concerning a violation or possible violation of
subsections 27(a), (b), (d), or (f) of the Act, as

I npl emrented in the FAR pertaining to this procurenent.

Violations or possible violations: (Continue on plain
bond paper if necessary and | abel Certificate of
Procurenment Integrity--Mdification (Continuation Sheet),
ENTER NONE | F NONE EXI STS)

execut e
of thi s
itens.



[ Signature of the officer or enpl oyee responsible for
the nodification proposal and date]

[ Typed nanme of the officer or enployee responsible for
the nodification proposal]

* Subsections 27(a), (b), and (d) are effective on
Decenber 1, 1990. Subsection 27(f) is effective on
June 1, 1991.

TH' S CERTI FI CATI ON CONCERNS A MATTER W THI N THE
JURI SDI CTI ON OF AN AGENCY OF THE UNI TED STATES AND THE
MAKI NG OF A FALSE, FICTITIOQUS, OR FRAUDULENT
CERTI FI CATI ON MAY RENDER THE MAKER SUBJECT TO PROSECUTI ON
UNDER TI TLE 18, UNI TED STATES CODE, SECTI ON 1001.

(End of certification)

(d) In making the certification in paragraph (2) of the certificate, the
of ficer or enployee of the conpeting Contractor responsible for the offer or
bid, may rely upon a one-tine certification fromeach individual required to
submt a certification to the conpeting Contractor, supplenented by periodic
t rai ni ng. These certifications shall be obtained at the earliest possibl e
date after an individual required to certify begins enployment or association
wth the contractor. If a contractor decides to rely on a certification
executed prior to the suspension of section 27 (i.e., prior to Decenber 1,
1989), the Contractor shall ensure that an individual who has so certified is
notified that section 27 has been reinstated. These certifications shall be
mai ntained by the Contractor for a period of 6 years from the date a
certifying enployee's enploynent with the conpany ends or, for an agency,
representative, or consultant, 6 years fromthe date such individual ceases to
act on behalf of the contractor.

(e) The certification required by paragraph (c) of this clause is a

material representation of fact upon which reliance will be placed i n
executing this nodification

.3 52.215-42 REQUI REMENTS FOR COST OR PRI Cl NG DATA



OR | NFORMATI ON OTHER THAN COST OR PRI CI NG DATA -
MODI FI CATI ONS ~ ( OCT 1995)

(a) Exceptions fromcost or pricing data. (1) In lieu of submtting cost
or pricing data for nodifications under this contract, for price adjustnents
expected to exceed the threshold set forth at FAR 15.804-2(a)(1) on the date
of the agreenent on price or the date of the award, whichever is later, the
Contractor may submit a witten request for exception by submtting the
information described in the follow ng subparagraphs. The Contracting Oficer
may require additional supporting information, but only to the extent
necessary to determ ne whet her an exception should be grante d, and whet her the
price is fair and reasonabl e- -

(1) Information relative to an exception granted for prior or
repetitive acquisitions.

(ii) Catalog price information as foll ows:

(A) Attach a copy of or identify the catalog and its date, or the
appropriate pages for the offered itens, or a statenent that the catalog is on
file in the buying office to which this proposal is being nmade.

(B) Provide a copy or describe current discount policies and price
lists (published or unpublished), e.g., wholesale, original equipnent
manuf acturer, and reseller.

(O Additionally, for each catalog item that exceeds $500, 000.0 O
(extended val ue not unit price), provide evidence of substantial sales to the
general public. This may include sales order, contract, shipnent, invoice,
actual recorded sales or other records that are verifiable. |In addition, if
the basis of the price proposal is sales of essentially the sane comercial
item by affiliates, other manufacturers or vendors, those sales may be
included. The offeror shall explain the basis of each offered price and its

relationship to the established catalog price. When substantial general
public sales have al so been nade at prices other than catalog or price list
prices, the offeror shall indicate how the proposed price relates to the price

of such recent sales in quantities simlar to the proposed quantities.

(iii) Market price information. Include the source and date or period
of the market quotation or other basis for market price, the base anount, and
appl i cabl e discounts. The nature of the market should be described. Th e
supply or service being purchased should be the sane as or simlar to the
mar ket price supply or service. Data supporting substantial sales to the
general public is also required.

(iv) ldentification of the |law or regulation establishing the price
offered. |If the price is controlled under |aw by periodic rulings, reviews,
or simlar actions of a governnental body, attach a copy of the controlling



docunent, unless it was previously submtted to the contracting office.

(v) Information on nodifications of contracts or subcontracts for
commercial itens.

(A If (1) The original contract or subcontract was granted an
exception fromcost or pricing data requirenents because the price agreed upon
was based on adequate price conpetition, catalog or narket prices of
commercial itens, or prices set by law or regulation; and (2) the nodification
(to the contract or subcontract) is not exenpted based on one of thes e
exceptions, then the Contractor nay provide information to establish that the
nodi fi cation woul d not change the contract or subcontract froma contract or
subcontract for the acquisition of a comercial item to a contract or
subcontract for the acquisition of an itemother than a commercial item

(B) For a commercial item exception, the Contractor may provide
information on prices at which the sane itemor simlar itens have been sold
in the commerci al market.

(2) The Contractor grants the Contracting Oficer or an authorize d
representative the right to examne, at any time before awar d, books, records,
docunents, or other directly pertinent records to verify any request for an
exception under this clause, and the reasonabl eness of price. Access does not
extend to cost or profit information or other data relevant solely to the
Contractor's determnation of the prices to be offered in the catalog or
mar ket pl ace.

(3) By submtting information to qualify for an except ion, an offeror is
not representing that this is the only exception that may apply.

(b) Requi renents for cost or pricing data. If the Contractor is not
granted an exception fromthe requirenent to submt cost or pricing data, the
foll owi ng appli es:

(1) The Contractor shall submt cost or pricing data on Standard For m
(SF) 1411, Contract Pricing Proposal Cover Sheet (Cost or Pricing Dat a
Required), with supporting att achnents prepared in accordance with Table 15-2
of FAR 15.804-6(b)(2).

(2) As soon as practicable after agreenent on price, but before awar d
(except for unpriced actions), the Contractor shall submt a Certificate of
Current Cost or Pricing Data, as prescribed by FAR 15. 804-4.

.4 52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of delivery orders or task orders by the individuals or



activities designated in the Schedul e. Such orders nmay be issued from date of
award through end of contract period.

(b) Al delivery orders or task orders are subject to the terns and
conditions of this contract. In the event of conflict between a delivery
order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when
the Governnent deposits the order in the mail. Oders may be issued orally, by
facsimle, or by electronic commerce nmethods only if authorized in the
Schedul e.

.5 52.216-22 | NDEFI NI TE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services
specified, and effective for the period stated, in the Schedule. Th e
quantities of supplies and services specified in the Schedule are estimte s
only and are not purchased by this contract.

(b) Delivery or performance shall be nade only as authorized by order s
i ssued in accordance with the Ordering clause. The Contractor shall furnish
to the CGovernnent, when and if ordered, the supplies or services specified in
the Schedule up to and including the quantity designated in the Schedule as
the "maxi num" The Governnent shall order at |east the quant ity of supplies or
services designated in the Schedule as the "m ni nrum"

(c) Except for any limtations on quantities in the Order Limtations
clause or in the Schedule, there is no limt on the nunber of orders that nmay
be issued. The CGovernnment may issue orders requiring delivery to multipl e
destinations or performance at nmultiple |ocations.

(d) Any order issued during the effective period of this contract and not
conpleted within that period shall be conpleted by the Contractor within the
time specified in the order. The contract shall govern the Contractor's and
Governnent's rights and obligations with respect to that order to the same
extent as if the order were conpleted during the contract's effective period,
provi ded, that the Contractor shall not be required to nake any deliveries
under this contract after the
designated date in the final delivery order

.6 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT
(MAR 1989)

(a) The Governnent may extend the termof this contract by witten notice
to the Contractor within 60 days prior to contract expiration provided, that
t he Governnment shall give the Contractor a prelimnary witten notice of its



intent to extend at | east 60 days before the contract expires. The prelimnary
noti ce does not conmt the Governnent to an extension

(b) If the CGovernment exercises this option, the extended contract shall be
considered to include this option provision

(c) The total duration of this contract, including the exercise of any
options under this clause, shall not exceed 60 nonths.

|.7 52.222-41 SERVI CE CONTRACT ACT OF 1965, AS AVENDED
(MAY 1989)

(a) Definitions. "Act," as used in this clause, neans the Servic e
Contract Act of 1965, as anended (41 U S.C 351, et seq.).

"Contractor,"” as used in this clause or in any subcontract, shall be deened
to refer to the subcontractor, except in the term "Governnent Prime
Contractor."

"Service enployee," as used in this clause, neans any per son engaged in the
performance of this contract other than any person enployed in a bona fide
executive, admnistrative, or professional capacity, as these terns ar e
defined in Part 541 of Title 29, Code of Federal Regul ations, as revised. It
includes all such persons regardl ess of any contractual relationship that may
be alleged to exist between a Contractor or subcontractor and such persons.

(b) Applicability. This contract is subject to the follow ng provisions
and to all other applicable provisions of the Act and regulations of the
Secretary of Labor (29 CFR Part 4). This clause does not apply to contracts
or subcontracts admnistratively exenpted by the Secretary of Labor or
exenpted by 41 U S.C. 356, as interpreted in Subpart C of 29 CFR Part 4.

(c) Conpensation. (1) Each service enployee enployed in the performance
of this contract by the Contractor or any subcontractor shal | be paid not |ess
than the mnimum nonetary wages and shall be furnished fringe benefits i n
accordance with the wages and fringe benefits determ ned by the Secretary of
Labor, or authorized representative, as specified in any wage determ nation
attached to this contract.

(2) (i) If a wage determnation is attached to this contract, the
Contractor shall classify any class of service enployee which is not listed
therein and which is to be enpl oyed under the contract (i.e., the work to be

performed is not performed by any classification listed in the wage
determ nation) so as to provide a reasonable relationship (i.e., appropriate
| evel of skill conparison) between such unlisted classifications and the

classifications listed in the wage determ nati on. Such conforned class of
enpl oyees shall be paid the nonetary wages and furnished the fringe benefits



as are determ ned pursuant to the procedures in this paragraph (c).

(it) This conform ng procedure shall be initiated by the Contractor
prior to the performance of contract work by the unlisted class of enpl oyee.
The Contractor shall submt Standard Form (SF) 1444, Request for Authorization
of Additional Cassification and Rate, to the Contracting Oficer no later
than 30 days after the unlisted class of enpl oyee perforns any contract work.
The Contracting O ficer shall review the proposed classification and rate and
pronptly submt the conpleted SF 1444 (which mnust include information
regarding the agreenent or disagreenent of the enployees' authorized
representatives or the enployees thenselves together wth the agency
recommendation), and all perti nent information to the Wage and Hour Divi sion,
Enpl oynent Standards Admi nistration, U S. Departnent of Labor. The Wage and
Hour Division will approve, nodify, or disapprove the action or render a final
determ nation in the event of disagreenent within 30 days of receipt or wll
notify the Contracting Oficer wthin 30 days of receipt that additional tine
IS necessary.

(iti) The final determ nation of the conformance action by the Wage
and Hour Division shall be transmtted to the Contracting Oficer who shal |
promptly notify the Contractor of the action taken. Each affected enpl oye e
shall be furnished by the Contractor with a witten copy of such determ nation
or it shall be posted as a part of the wage determ nati on.

(iv) (A The process of establishing wage and fringe benefit rates
that bear a reasonable relationship to those listed in a wage determ nati o n
cannot be reduced to any single formula. The approach used nay vary from wage
determ nation to wage determ nati on dependi ng on the circunstances. Standard
wage and salary admnistration practices which rank wvarious job
classifications by pay grade pursuant to point schenes or other job factor s
may, for exanple, be relied upon. Quidance nay al so be obtained fromthe way
different jobs are rated under Federal pay systens (Federal Wage Board Pay
System and the CGeneral Schedule) or from other wage determ nations issued in
the sane locality. Basic to the establishnment of any confor mabl e wage rate(s)
is the concept that a pay relationship should be maintained between job
classifications based on the skill required and the duties perforned.

(B) In the case of a contract nodification, an exercise of an
option, or extension of an existing contract, or in any other case where a
Contractor succeeds a contract under which the classification in question was
previously conformed pursuant to paragraph (c) of this claus e, a new conforned
wage rate and fringe benefits may be assigned to the confornmed classification
by indexing (i.e., adjusting) the previous conforned rate and fringe benefits
by an anpbunt equal to the average (nean) percentage increase (or decrease,
where appropriate) between the wages and fringe benefits specified for al |
classifications to be used on the contract which are listed in the current
wage determ nation, and those specified for the corresponding classifications
in the previously applicable wage determ nation. Were conf orm ng actions are



acconplished in accordance with this paragraph prior to the performance o f
contract work by the unlisted class of enployees, the Contractor shall advise
the Contracting Oficer of the action taken but the other procedures i n
subdi vision (c)(2)(ii) of this clause need not be foll owed.

(© No enpl oyee engaged in performng work on this contract shal
in any event be paid less than the currently applicable mni num wage specified
under section (6)(a)(1l) of the Fair Labor Standards Act of 1938, as anended.

(v) The wage rate and fringe benefits finally determ ned under this
subparagraph (c)(2) of this clause shall be paid to all enployees performng
in the classification fromthe first day on which contract work is perforned
by them in the classification. Failure to pay the unlisted enployees the
conpensati on agreed upon by the interested parties and/or finally determ ned
by the Wage and Hour Division retroactive to the date such class of enpl oyees
commenced contract work shall be a violation of the Act and this contract .
(vi) Upon discovery of failure to conply with subparagraph (c)(2) of thi s
clause, the Wage and Hour Dyvision shall nmake a final determnation o f
conforned classification, wage rate, and/or fringe benefits which shall be
retroactive to the date such class or classes of enployees conmenced contract
wor k.

(3) Adjustnment of Conpensation. If the termof this contract is nor e
than 1 year, the mnimum nonetary wages and fringe benefits required to be
pai d or furnished thereunder to service enpl oyees under this contract shall be
subject to adjustnent after 1 year and not |less often than once every 2 years,
under wage determ nations issued by the Wage and Hour Divi sion.

(d) bligation to Furnish Fringe Benefits. The Contractor or
subcontractor may discharge the obligation to furnish fringe benefit s
specified in the attachnent or determ ned under subparagraph (c)(2) of thi s
cl ause by furnishing equivalent conbinations of bona fide fringe benefits, or
by meki ng equivalent or differential cash paynents, only in accordance wit h
Subpart D of 29 CFR Part 4.

(e) Mnimum Wage. |In the absence of a m ninum wage attachnment for thi s
contract, neither the Contractor nor any subcontractor under this contract
shall pay any person performng work under this contract (regardless o f
whet her the person is a service enployee) |ess than the mni nmum wage specified
by section 6(a)(1l) of the Fair Labor Standards Act of 1938. Nothing in thi s
clause shall relieve the Contractor or any subcontractor of any other
obligation under |aw or contract for payment of a higher wage to any enpl oyee.

(f) Successor Contracts. |If this contract succeeds a contract subject to
the Act under which substantially the sane services were fur nished in the sane
| ocality and service enployees were paid wages and fringe benefits provided
for in a collective bargaining agreenent, in the absence of the m ni nrum wage
attachnent for this contract setting forth such collectively bargai ned wag e



rates and fringe benefits, nei ther the Contractor nor any subcontractor under
this contract shall pay any service enployee performng any of the contract
work (regardless of whether or not such enployee was enployed under the
predecessor contract), |less than the wages and fringe benefi ts provided for in
such col l ective bargai ni ng agreenent, to which such enpl oyee woul d have been
entitled if enpl oyed under the predecessor contract, including accrued wages
and fringe benefits and any prospective increases in wages and fringe benefits
provi ded for under such agreement. No Contractor or subcontractor under this
contract may be relieved of the foregoing obligation unless the |imtations of
29 CFR 4.1b(b) apply or unless the Secretary of Labor or the Secretary' s
aut hori zed representative finds, after a hearing as provided in 29 CFR 4.1 0
that the wages and/or fringe benefits provided for in such agreenent ar e
substantially at variance with those which prevail for servi ces of a character
simlar in the locality, or determnes, as provided in 29 CFR 4.11, that the
col l ective bargai ni ng agreenment applicable to service enpl oy ees enpl oyed under
t he predecessor contract was not entered into as a result of arms |lengt h
negoti ati ons. Where it is found in accordance wth the review procedures
provided in 29 CFR 4. 10 and/or 4.11 and Parts 6 and 8 that sone or all of the
wages and/or fringe benefits contained in a predecessor Contractor' s
col l ective bargai ning agreenent are substantially at varianc e with those which
prevail for services of a character simlar in the locality, and/or that the
col l ective bargai ni ng agreenment applicable to service enpl oy ees enpl oyed under
t he predecessor contract was not entered into as a result of arms l|lengt h
negotiations, the Departnent wll issue a new or revised wage determ nation
setting forth the applicable wage rates and fringe benefits. Suc h
determ nation shall be nmade part of the contract or subcontr act, in accordance
with the decision of the Adm nistrator, the Admnistrative Law Judge, or the
Board of Service Contract Appeals, as the case nmay be, irres pective of whether
such issuance occurs prior to or after the award of a contract or subcontract
(53 Conp. Gen. 401 (1973)). 1In the case of a wage determnation issued solely
as aresult of a finding of substantial variance, such determ nation shall be
effective as of the date of the final adm nistrative deci sion.

(g) Notification to Enpl oyees. The Contractor and any s ubcontractor under
this contract shall notify each service enployee comencing work on thi s
contract of the m ninmum nonetary wage and any fringe benefits required to be
paid pursuant to this contract, or shall post the wage determ nation attached
to this contract. The poster provided by the Departnment of Labor (Publication
VWH 1313) shall be posted in a prom nent and accessible place at the worksite.
Failure to conply with this requirenent is a violation of section 2(a)(4) of
the Act and of this contract.

(h) Safe and Sanitary Working Conditions. The Contractor or subcontractor
shall not permt any part of the services called for by this contract to be
performed in buildings or surroundings or under working conditions provided by
or under the control or supervision of the Contractor or subcontractor which
are unsanitary, hazardous, or dangerous to the health or saf ety of the service
enpl oyees. The Contractor or subcontractor shall conply with the safety and



heal th standards applied under 29 CFR Part 1925.

(1) Records. (1) The Contractor and each subcontractor perform ng work
subject to the Act shall nake and maintain for 3 years fromthe conpletion of
the work, and neke them available for inspection and transcription by
aut hori zed representatives of the Wage and Hour Division, Empl oynent Standards
Adm ni stration, a record of the foll ow ng:

(1) For each enpl oyee subject to the Act -
(A) Nanme and address and social security nunber;

(B) Correct work classification or classifications, rate or rates
of nonetary wages paid and fringe benefits provided, rate or rates of paynents
inlieu of fringe benefits, and total daily and weekly conpensati on;

(C© Daily and weekly hours worked by each enpl oyee; and

(D) Any deductions, rebates, or refunds fromthe total daily or
weekl y conpensati on of each enpl oyee.

(ii) For those classes of service enployees not included in any wage
determ nation attached to this contract, wage rates or fringe benefit s
determned by the interested parties or by the Admnistrator or authorized
representative under the terns of paragraph (c) of this clause. A copy of the
report required by subdivision (c)(2)(ii) of this clause wll fulfill thi s
requirenent.

(iii) Any list of the predecessor Contractor's enpl oyees which had
been furnished to the Contractor as prescribed by paragraph (n) of thi s
cl ause.

(2) The Contractor shall also nmake available a copy of this contract for
inspection or transcription by authorized representatives of the \Wage and Hour
Di vi si on.

(3) Failure to nmake and maintain or to nmake avail abl e these records for
i nspection and transcription shall be a violation of the regulations and this
contract, and in the case of failure to produce these records, the Contracting
O ficer, upon direction of the Department of Labor and notification to the
Contractor, shall take action to cause suspension of any further paynent or
advance of funds until the violation ceases.

(4) The Contractor shall permt authorized representatives of the Wage
and Hour Division to conduct i nterviews with enpl oyees at the worksite during
nor mal wor ki ng hours.

(j) Pay Peri ods. The Contractor shall wunconditionally pay to each



enpl oyee subject to the Act all wages due free and clear and wthou't
subsequent deduction (except as otherw se provided by | aw or Regul ati ons, 29
CFR Part 4), rebate, or kickback on any account. These paynents shall be nade
no later than one pay period followng the end of the regular pay period i n
whi ch the wages were earned or accrued. A pay period under this Act nmay not

be of any duration | onger than sem -nonthly.

(k)  Wthhol ding of Paynent s and Term nation of Contract. The Contracting
O ficer shall withhold or cause to be withheld from the Governnent Prime
Contractor wunder this or any other Governnment contract with the Prime
Contractor such suns as an appropriate official of the Departnent of Labor
requests or such suns as the Contracting O ficer decides may be necessary to
pay under pai d enpl oyees enpl oyed by the Contractor or subcontractor. In the
event of failure to pay any enpl oyees subject to the Act all or part of the
wages or fringe benefits due under the Act, the Contracting Oficer may, after
aut hori zation or by direction of the Departnment of Labor and witten
notification to the Contractor, take action to cause suspension of any further
paynent or advance of funds until such violations have ceased. Additionally,
any failure to conply with the requirenents of this clause may be grounds for
termnation of the right to proceed with the contract work. 1In such event, the
Government may enter into other contracts or arrangenents for conpletion of
the work, charging the Contractor in default with any additional cost.

(') Subcontracts. The Contractor agrees to insert this clause in al |
subcontracts subject to the Act.

(m Collective Bargai ning Agreenents Applicable to Service Enpl oyees. |If
wages to be paid or fringe benefits to be furnished any service enployee s
enpl oyed by the Governnent Prinme Contractor or any subcontractor under the
contract are provided for in a collective bargaining agreenment which is or
will be effective during any period in which the contract is being perforned,
the Governnment Prinme Contractor shall report such fact to the Contracting
Oficer, together with full information as to the application and accrual of
such wages and fringe benefits, including any prospective increases, t o
service enployees engaged in work on the contract, and a copy of the
col l ective bargai ning agreenent. Such report shall be made upon comrencin g
performance of the contract, in the case of collective bargaining agreenents
effective at such tine, and in the case of such agreenents or provisions or
amendnments thereof effective at a later tine during the period of contract
performance such agreenents shall be reported pronptly after negotiation
t her eof .

(n) Seniority List. Not |less than 10 days prior to conpletion of any
contract being perfornmed at a Federal facility where service enpl oyees may be
retained in the performance of the succeeding contract and subject to a wage
determ nati on which contains vacation or other benefit provisions based upon
| ength of service with a Contractor (predecessor) or success or (29 CFR 4.173),
the incunbent Prine Contractor shall furnish the Contracting Oficer a



certified list of the nanmes of all service enployees on the Contractor's or
subcontractor's payroll during the last nonth of contract performance. Such
list shall also contain anniversary dates of enploynment on t he contract either
with the current or predecessor Contractors of each such service enpl oyee .
The Contracting O ficer shall turn over such list to the successor Contractor
at the commencenent of the succeedi ng contract.

(o) Rulings and Interpretations. Rulings and interpretations of the Act
are contained in Regulations, 29 CFR Part 4.

(p) Contractor's Certification. (1) By entering into this contract, the
Contractor (and officials thereof) certifies that neither it (nor he or she)
nor any person or firmwho has a substantial interest in the Contractor's firm
is a person or firmineligible to be anarded Governnent cont racts by virtue of
t he sanctions inposed under section 5 of the Act.

(2) No part of this contract shall be subcontracted to any person or
firmineligible for award of a Governnment contract under section 5 of the Act.

(3) The penalty for nmaking fal se statenents is prescribed in the US.
Crimnal Code, 18 U S.C. 1001.

(q) Variations, Tolerances, and Exenptions Involving Enploynent .
Not wi t hst andi ng any of the provisions in paragraphs (b) through (o) of thi s
clause, the following enployees nay be enployed in accordance with the
following variations, tolerances, and exenptions, which the Secretary of
Labor, pursuant to section 4(b) of the Act prior to its anmendnent by Pub. L.
92-473, found to be necessary and proper in the public interest or to avoi d
serious inpairnment of the conduct of Governnent business.

(1) Apprentices, student-|learners, and workers whose e arning capacity is
i npai red by age, physical or nental deficiency or injury may be enployed at
wages |ower than the m ni num wages otherw se required by section 2(a)(1l) or
2(b) (1) of the Act wi thout dimnishing any fringe benefits or cash paynents in
lieu thereof required under section 2(a)(2) of the Act, in accordance with the
conditions and procedures prescribed for the enploynent of apprentices,
student -1 earners, handi capped persons, and handi capped clients of sheltered
wor kshops under section 14 of the Fair Labor Standards Act of 1938, in the
regul ations issued by the Admnistrator (29 CFR Parts 520, 521, 524, and 525).

(2) The Adm nistrator wll issue certificates under the Act for the
enpl oynent of apprentices, student-|earners, handi capped persons, or
handi capped clients of sheltered workshops not subject to the Fair Labor
Standards Act of 1938, or subj ect to different mninmumrates of pay under the
two acts, authorizing appropriate rates of mninumwages (but w thout changi ng
requi renents concerning fringe benefits or supplenentary cas h paynents in lieu
t hereof ), applying procedures prescribed by the applicable regul ations issued
under the Fair Labor Standards Act of 1938 (29 CFR Parts 520, 521, 524, and



525) .

(3) The Admnistrator will also withdraw, annul, or cancel such
certificates in accordance with the regulations in 29 CFR Parts 525 and 528.

(r) Apprentices. Apprentices will be permtted to work at | ess than the
predetermned rate for the work they perform when they are enployed and
individually registered in a bona fide apprenticeship programregistered wth
a State Apprenticeship Agency which is recognized by the U S. Departnent o f
Labor, or if no such recognized agency exists in a State, under a program
registered with the Bureau of Apprenticeship and Training, Enploynent and
Training Adm nistration, U S. Departnent of Labor. Any enployee who is not
regi stered as an apprentice in an approved programshall be paid the wage rate
and fringe benefits contained in the applicable wage determ nation for the
journeyman classification of work actually perforned. The wage rates pai d
apprentices shall not be less than the wage rate for their |evel of progress
set forth in the registered program expressed as the appropriate percentage
of the journeyman's rate contained in the applicable wage determ nation. The
allowabl e ratio of apprentices to journeynen enployed on the contract work in
any craft classification shall not be greater than the ratio permtted to the
Contractor as to his entire work force under the registered program

(s) Tips. An enployee engaged in an occupation in which the enployee
customarily and regularly receives nore than $30 a nonth in tips nay have the
ampunt of these tips credited by the enployer against the mninmm wage
required by section 2(a)(1) or section 2(b)(1) of the Act, in accordance wth
section 3(nm) of the Fair Labor Standards Act and Regul ations 29 CFR Part 531.
However, the anount of credit shall not exceed $1.34 per hour beginning
January 1, 1981. To use this provision -

(1) The enployer nmust inform tipped enpl oyees about this tip credi t
al | owance before the credit is utilized;

(2) The enployees nust be allowed to retain all tips (individually or
t hrough a pooling arrangenent and regardl ess of whether the enployer elects to
take a credit for tips received);

(3) The enployer nust be able to show by records that the enployee
receives at |east the applicable Service Contract Act m nimu mwage through the
conbi nation of direct wages and tip credit; and

(4) The use of such tip credit nust have been permtted under any
predecessor collective bargai ning agreenent applicable by virtue of section
4(c) of the Act.

(t) D sputes Concerning Labor Standards. The U S. Depar tnent of Labor has
set forth in 29 CFR Parts 4, 6, and 8 procedures for resolving disputes
concerni ng | abor standards requirenents. Such disputes shall be resolved in



accordance with those procedures and not the D sputes clause of this contract.
D sputes within the neaning of this clause include disputes between the
Contractor (or any of its subcontractors) and the contracting agency, the U S.
Departnment of Labor, or the enployees or their representatives.

|.8 52.222-42 STATEMENT OF EQUI VALENT RATES FOR FEDERAL
H RES (MAY 19809)

In conpliance with the Service Contract Act of 1965, as anended, and th e
regul ations of the Secretary of Labor (29 CFR Part 4), this clause identifies
the classes of service enpl oyees expected to be enpl oyed under the contract
and states the wages and fringe benefits payable to each if they were enpl oyed
by the contracting agency subj ect to the provisions of 5 U S.C. 5341 or 5332.

TH'S STATEMENT |'S FOR | NFORVATI ON ONLY: IT IS NOT A WAGE DETERM NATI ON

Enpl oyee d ass Monet ary WAge - Fringe Benefits

.9  52.222-43 FAIR LABOR STANDARDS ACT AND SERVI CE CONTRACT
ACT - PRI CE ADJUSTMENT (MULTI PLE YEAR AND OPTI ON
CONTRACTS)  ( MAY 1989)

(a) This clause applies to both contracts subject to area prevailing wage
determ nati ons and contracts subject to collective bargai ning agreenents.

(b) The Contractor warrants that the prices in this contract do no't
i ncl ude any al |l owance for any contingency to cover increased costs for which
adj ustnent is provided under this clause.

(c) The wage determ nation, issued under the Service Contract Act of 1965,
as anended, (41 U S.C 351, et seq.), by the Admnistrator, Wage and Hour
D vision, Enploynment Standards Admnistration, U S. Departnent of Labor ,
current on the anniversary date of a nultiple year contract or the beginning
of each renewal option period, shall apply to this contract. If no suc h
determ nati on has been nade applicable to this contract, then the Federal
m ni mum wage as established by section 6(a)(1l) of the Fair L abor Standards Act
of 1938, as anended, (29 U S.C. 206) current on the anniversary date of a
mul ti pl e year contract or the begi nning of each renewal option period, shal
apply to this contract.

(d) The contract price or contract unit price |labor rates will be adjusted
to reflect the Contractor's actual increase or decrease in applicable wage s
and fringe benefits to the extent that the increase is made to conply with or



the decrease is voluntarily made by the Contractor as a result of:

(1) The Departnent of Labor wage determi nation applicable on the
anni versary date of the nultiple year contract, or at the beginning of the
renewal option period. For exanple, the prior year wage determnation
required a mnimum wage rate of $4.00 per hour. The Contractor chose to pay
$4.10. The new wage determination increases the mnimumrate to $4.50 per
hour . Even if the Contractor voluntarily increases the rate to $4.75 per
hour, the allowable price adjustnment is $.40 per hour;

(2) An increased or decreased wage determ nation otherwi se applied t o
the contract by operation of |aw, or

(3) An amendnent to the Fair Labor Standards Act of 19 38 that is enacted
after award of this contract, affects the m ni numwage, and becones applicable
to this contract under |aw.

(e) Any adjustnent will be limted to increases or decreases in wages and
fringe benefits as described in paragraph (c) of this clause, and the
acconpanyi ng i ncreases or decr eases in social security and unenpl oynent taxes
and workers' conpensation insurance, but shall not otherwise include any
amount for general and adm nistrative costs, overhead, or profit.

(f) The Contractor shall notify the Contracting Oficer of any increas e
claimed wunder this clause wthin 30 days after receiving a new wage
determ nation unless this notification period is extended in witing by the
Contracting Oficer. The Contractor shall pronptly notify the Contracting
O ficer of any decrease under this clause, but nothing in the clause shal |
preclude the Governnent fromasserting a claimwthin the period permtted by
| aw. The notice shall contain a statenent of the anount clained and any
rel evant supporting data, including payroll records, that the Contracting
O ficer may reasonably require. Upon agreenent of the parties, the contract
price or contract unit price |abor rates shall be nodified in witing. The
Contractor shall continue performance pending agreenment on or determ nation of
any such adjustnment and its effective date.

(g) The Contracting Oficer or an authorized representative shall hav e
access to and the right to examne any directly pertinent books, docunents,
papers and records of the Contractor until the expiration of 3 years after
final paynent under the contract.

.10 52.232-25 PROVPT PAYMENT ( MAR 1994)

Not wi t hst andi ng any ot her paynent clause in this contract, the Governnent
wi Il make invoice paynents and contract financing paynents under the terns and
conditions specified in this clause. Paynent shall be considered as bei ng nmade
on the day a check is dated or an electronic funds transfer is nade.



Definitions of pertinent terns are set forth in 32.902. All days referred to
in this clause are cal endar days, unless otherw se specified.

(a) Invoice Paynents.

(1) For purposes of this clause, "invoice paynent” nmeans a Governnent
di sbursenment of nonies to a Contractor under a contract or other authorization
for supplies or services accepted by the Governnent. This includes paynents
for partial deliveries that have been accepted by the Governnent and final
cost or fee paynents where anounts owed have been settled between the
Governnent and the Contractor.

(2) Except as indicated in subparagraph (a)(3) and par agraph (c) of this
clause, the due date for neking invoice paynments by the designated paynent
office shall be the later of the follow ng two events:

(i) The 30th day after the designated billing office has received a
proper invoice fromthe Contractor

(it) The 30th day after Governnent acceptance of supplies delivered
or services perforned by the Contractor. On a final invoice where the paynent
anount is subject to contract settlenent actions, acceptance shall be deened
to have occurred on the effective date of the contract settlenent. However,
if the designated billing office fails to annotate the invoi ce with the actual
date of receipt, the invoice paynent due date shall be deened to be the 30th
day after the date the Contractor's invoice is dated, provided a proper
invoice is received and there is no disagreenent over quantity, quality, or
Contractor conpliance with contract requirenents.

(3) The due date on contracts for neat, neat food products, or fish;
contracts for perishable agricultural comobdities, contracts for dairy
products, edible fats or oils, and food products prepared fromedible fats or
oils, and contracts not requiring submssion of an invoice shall be as
fol |l ows:

(i) The due date for neat and neat food products, as defined i n
section 2(a)(3) of the Packers and Stockyard Act of 1921 (7 U.S.C 182(3)) and
further defined in Pub. L. 98-181 to include any edible fresh or frozen
poultry neat, any perishable poultry neat food product, fresh eggs, and any
peri shabl e egg product, will be as close as possible to, but not later than,
the 7th day after product delivery.

(iit) The due date for fresh or frozen fish, as defined in Section
204(3) of the Fish and Seafood Pronotion Act of 1986 (16 U.S.C. 4003(3)), wll
be as close as possible to, but not later than the seventh day after product
delivery.

(iti) The due date for perishable agricultural commo dities, as defined



in Section 1(4) of the Perishable Agricultural Commodities Act of 1930 ( 7
U.S.C. 499a(44)), will be as close as possible to, but not later than, the
10th day after product delivery, unless another date is specified in the
contract.

(iv) The due date for dairy products, as defined in Section 111(e) of
the Dairy Production Stabilization Act of 1983 (7 U.S. C 4502(e)), edible fats
or oils, and foods prepared from edible fats or oils, will be as close as
possible to, but not later than, the 10th day after the date on which a proper
i nvoi ce has been received.

(v) If the contract does not require subm ssion of an invoice for
paynment (e.g., periodic | ease paynents), the due date will be as specified in
the contract.

(4) Aninvoice is the Contractor's bill or witten request for paynent
under the contract for supplies delivered or services perforned. An invoice
shall be prepared and submtted to the designated billing of ficer specified in

the contract. A proper invoice nmust include the itens listed in subdivisions
(a)(4)(i) through (a)(4)(viii) of the clause. |If the invoice does not conply
with these requirenents, then the Contractor will be notified of the defect
within 7 days after receipt of the invoice at the designated billing office (3
days for neat and neat food products, or fish, and 5 days for perishabl e
agricultural commodities, edible fats or oils, and food prod ucts prepared from
edible fats or oils). Untinely notification will be taken i nto account in the
conputation of any interest penalty owed the Contractor in the mnner
descri bed i n subparagraph (a)(6) of this clause.

(i) Name and address of the Contractor
(i1) Invoice date.

(iii1) Contract nunber or other authorization for supplies delivered
or services performed (includi ng order nunber and contract |ine item nunber).

(iv) Description, quantity, unit of neasure, unit price, and extended
price of supplies delivered or services perforned.

(v) Shipping and paynent terns (e.g., shipnment nunber and date o f
shi pnent, pronpt paynent discount terns). Bill of |ading nunber and wei ght of
shi prent will be shown for shipnments on Governnent bills of |ading.

(vi) Name and address of Contractor official to who mpaynent is to be
sent (nust be the sane as that in the contract or in a proper notice of
assi gnment) .

(vii) Nane (where practicable), title, phone nunber and nmailing
address of person to be notified in event of a defective invoice.



(viii) Any other information or docunentation required by other
requi rements of the contract (such as evidence of shipnent).

(5 An interest penalty shall be paid automatically by the Governnent,
w t hout request fromthe Contractor, if paynent is not nmade by the due dat e
and the conditions listed in subdivisions (a)(5)(i) through (a)(5)(iii) of
this clause are net, if applicable.

(i) A proper invoice was received by the designated billing office.

(ii) Areceiving report or other Governnment docunentation authorizing
paynment was processed and there was no di sagreenent over quantity, quality, or
contractor conpliance with any contract termor condition

(iii) In the case of a final invoice for any balanc e of funds due the
Contractor for supplies delivered or services perforned, the anount was no't
subject to further contract settlenent actions between the Governnent and the
Contractor.

(6) The interest penalty shall be at the rate established by the
Secretary of the Treasury under Section 12 of the Contract D sputes Act o f
1978 (41 U.S.C. 611) that is in effect on the day after the due date, except
where the interest penalty is prescribed by other governnmental authority.
This rate is referred to as the "Renegotiation Board Interest Rate,"” and it is
published in the Federal Register sem annually on or about January 1 and July
1. The interest penalty shall accrue daily on the invoice paynent anount
approved by the Governnent and be conpounded in 30-day increnents inclusiv e
fromthe first day after the due date through the paynent date. That is,
i nterest accrued at the end of any 30-day period will be add ed to the approved
i nvoi ce paynent anmount and be subject to interest penalties if not paid in the
succeedi ng 30-day period. If the designated billing office failed to notif y
the contractor of a defective invoice within the periods prescribed i n
subpar agraph (a)(4) of this clause, then the due date on the corrected invoice
wi Il be adjusted by subtracting the nunber of days taken bey ond the prescri bed
notification of defects period. Any interest penalty owed t he Contractor wl|
be based on this adjusted due date. Adjustnents will be nmade by the desi gnated
paynment office for errors in calculating interest penalties, if requested by
the Contractor.

(i) For the sole purpose of conputing an interest penalty that m ght
be due the Contractor, Government acceptance shall be deened to have occurred
constructively on the 7th day after the contractor delivered the supplies or
performed the services in accordance with the terns and conditions of the
contract, unless there is a disagreenent over quantity, qual ity, or contractor
conpliance with a contract provision. In the event that actual acceptanc e
occurs within the constructive acceptance period, the determnation of an
interest penalty shall be based on the actual date of acceptance. Th e
constructive acceptance requirenent does not, however, conpel Governnent



officials to accept supplies or services, perform contract admnistration
functions, or make paynent prior to fulfilling their responsibilities.

(ii) The following periods of tinme will not be included in the
determ nation of an interest penalty:

(A) The period taken to notify the Contractor of defects i n
i nvoices submtted to the Governnent, but this may not exceed 7 days (3 days
for neat and neat food products, or fish, and 5 days for perishabl e
agricultural commodities, dairy products, edible fat or oils, and food
products prepared fromedible fats or oils).

(B) The period bet ween the defects notice and resubm ssion of the
corrected invoice by the Contractor.

(iii) Interest penalties will not continue to accrue after the filing
of a claimfor such penalties under the clause at 52.233-1, D sputes, or for
nore than 1 year. Interest penalties of |ess than $1. 00 need not be paid.

(iv) Interest penalties are not required on paynent delays due t o
di sagreenment between the Gover nnent and Contractor over the paynent anount or
ot her issues involving contract conpliance or on anounts tenporarily w thheld
or retained in accordance with the terns of the contract. Cains involving
di sputes, and any interest that nmay be payable, will be resolved in accordance
wWith the clause at 52.233-1, D sputes.

(7) An interest penalty shall also be paid automatically by the
desi gnated paynent office, wit hout request fromthe contractor, if a discount
for pronpt paynent is taken inproperly. The interest penalty wll be
cal cul ated as described in subparagraph (a)(6) of this claus e on the anount of
di scount taken for the period beginning with the first day after the end of
t he di scount period through the date when the Contractor is paid.

(8 If this contract was awarded on or after Cctober 1, 1989, a penalty
anmount, calculated in accordance wth regulations issued by the Ofice of
Managenent and Budget, shall be paid in addition to the interest penalty
amount if the contractor:

(i) Is owed an interest penalty;

(it) Is not paid the interest penalty within 10 days after the date
the invoice anount is paid; and

(iti) Mkes a witten demand, not |ater than 40 days after the date
the invoice anount is paid, that the agency pay such a penalty.

(b) Contract Financing Paynents.



(1) For purposes of this clause, "contract financing paynent" nmeans a
Gover nment di sbursenent of nonies to a Contractor under a contract clause or
other authorization prior to acceptance of supplies or services by the
Governnent. Contract financing paynents include advance paynents, progres s
paynents based on cost under the clause at 52.232-16, Progress Paynents ,
progress paynents based on a percentage or stage of conpletion (32.102(e)(1))
ot her than those nmade under the clause at 52.232-5, Paynents Under Fi xed-Price
Construction Contracts, or the clause at 52.232-10, Paynents Under Fi xed-Price
Archi tect-Engineer Contracts, and interimpaynents on cost type contracts.

(2) For contracts that provide for contract financing, requests for
payment shall be submtted to the designated billing office as specified i n
this contract or as directed by the Contracting Oficer. Contract financin g
paynments shall be nade on the 30th day after receipt of a proper contract
financing request by the designated billing office. In the event that an
audit or other review of a specific financing request is required to ensur e
compliance with the terns and conditions of the contract, the designated
paynent office is not conpelled to nake paynent by the due date specified.

(3) For advance paynents, |oans, or other arrangenents that do not
i nvol ve recurrent subm ssions of contract financing requests, paynent shall be
made in accordance with the corresponding contract terns or as directed by the
Contracting O ficer.

(4) Contract financing paynents shall not be assessed an interes't
penalty for paynent del ays.

(c) If this contract contains the clause at 52.213-1, Fast Paynent
Procedure, paynents wll be nmade within 15 days after the date of receipt of
the invoice.

|.11 DFARS 252.227-7013 RI GHTS | N TECHNI CAL DATA --
NONCOMVERCI AL | TEMS  (NOV 1995)

(a) "Definitions". As used in this clause:

(1) "Conputer data base" neans a collection of data recorded in a form
capabl e of being processed by a conputer. The term does not include conputer
sof t war e.

(2) "Conputer progranmt neans a set of instructions, rules, or routines
recorded in a formthat is capable of causing a conputer to performa specific
operation or series of operations.

(3) "Conputer software" neans conputer prograns, source code, sourc e
code listings, object code |istings, design details, algorithms, processes,
flow charts, formulae and related nmaterial that would enable the software to



be reproduced, recreated, or reconpiled. Conmputer software does not include
conput er data bases or conputer software docunentation.

(4) "Conput er software docunentation" neans owner's manuals, user' s
manual s, installation instructions, operating instructions, and other simlar
items, regardless of storage nmedium that explain the capabilities of the
conputer software or provide instructions for using the software.

(5) "Detailed manufacturing or process data" neans technical data that
descri be the steps, sequences, and conditions of manufacturing, processing or
assenbly used by the manufacturer to produce an item or conponent or t o
perform a process.

(6) "Devel oped" neans that an item conponent, or process exists and is
wor kabl e. Thus, the item or conponent nust have been constructed or the
process practiced. Wrkability is generally established when the item,
conponent, or process has been anal yzed or tested sufficiently to denonstrate
to reasonable people skilled in the applicable art that there is a high
probability that it will operate as intended. Wether, how nuch, and wha't
type of analysis or testing is required to establish workability depends o n
the nature of the item conponent, or process, and the state of the art. To
be consi dered "devel oped,” the item conponent, or process need not be at the
stage where it could be offered for sale or sold on the commercial narket, nor
must the item conponent, or process be actually reduced to practice withi n
the meaning of Title 35 of the United States Code.

(7) "Devel oped exclusively at private expense" neans devel opnment wa s
acconplished entirely with costs charged to indirect cost pools, costs not
all ocated to a governnent contract, or any conbination thereof.

(1) Private expense determ nations should be nade at the |owest
practicabl e | evel.

(i1) Under fixed-price contracts, when total costs are greater than
the firmfixed-price or ceiling price of the contract, the additional
devel opment costs necessary to conplete devel opnent shall not be considered
when determ ni ng whet her devel opnent was at governnent, private, or mxe d
expense.

(8) "Devel oped exclusively with governnent funds" neans devel opnent was
not acconplished exclusively or partially at private expense.

(9) "Developed with m xed fundi ng" nmeans devel opnent was acconplishe d
partially with costs charged to indirect cost pools and/or c osts not all ocated
to a governnment contract, and partially with costs charged directly to a
gover nment contract.

(10) "Form fit, and function data" neans technical data that describes



the required overall physical, functional, and performance characteristic s
(along with the qualification requirenents, if applicable) of an item,
conponent, or process to the extent necessary to permt identification of
physically and functionally interchangeable itens.

(11) "CGovernment purpose"” nmeans any activity in which the United States
Covernnent is a party, includi ng cooperative agreenents with international or
mul ti-national defense organizations, or sales or transfers by the United
States Governnent to foreign governnents or international organizations.
Governnent purposes include conpetitive procurenent, but do not include the
rights to use, nodify, reproduce, release, perform display, or disclose
technical data for commercial purposes or authorize others to do so.

(12) "CGovernment purpose rights"” nmeans the rights to--

(i) Use, nodify, reproduce, release, perform display, or disclos e
technical data within the Governnent w thout restriction; and

(ii1) Release or disclose technical data outside the Governnent and
aut hori ze persons to whomrel ease or disclosure has been made to use, nodify,
reproduce, release, perform display, or disclose that data for United States
gover nment pur poses.

(13) "Limted rights" neans the rights to use, nodify, reproduce,
rel ease, perform display, or disclose technical data, in whole or in part ,
within the Government. The Governnment nmay not, without the witten perm ssion
of the party asserting limted rights, release or disclose the technical data
out si de the Governnent, use the technical data for manufacture, or authorize
the technical data to be used by another party, except that the Governnment nay
reproduce, release or disclose such data or authorize the use or reproduction
of the data by persons outside the Governnent if reproduction, release
di scl osure, or use is--

(1) Necessary for energency repair and overhaul; or

(ii1) A release or disclosure of technical data (other than detailed
manuf acturing or process data) to, or use of such data by, a foreign
government that is in the interest of the Governnment and is required for
eval uational or infornmational purposes;

(ii1) Subject to a prohibition on the further reproduction, release,
di scl osure, or use of the technical data; and

(iv) The contractor or subcontractor asserting the restriction i s
notified of such reproduction, rel ease, disclosure, or use.

(14) "Technical data" neans recorded information, regardless of the form
or nmethod of the recording, of a scientific or technical nature (including



conput er software docunentation). The termdoes not include conputer software
or data incidental to contract admnistration, such as financial and/or
managenent i nformation.

(15) "Unlimted rights" nmeans rights to use, nodify, r eproduce, perform
di splay, release, or disclose technical data in whole or in part, in any
manner, and for any purpose whatsoever, and to have or authorize others to do
so.

(b) "R ghts in technical data". The Contractor grants or shall obtain for
the Governnent the following royalty free, world-w de, nonexclusive,
irrevocable license rights in technical data other than conputer softwar e
docunentation (see the R ghts in Noncommercial Conputer Software and
Noncomrer ci al Conputer Software Docunentation clause of this contract for
rights in conputer software docunentation):

(1) "Unlimted rights".
The Governnment shall have unlimted rights in technical data that are--

(i) Data pertaining to an item conponent, or process which has been
or will be devel oped exclusively with Governnent funds;

(ii) Studies, analyses, test data, or simlar data produced for this
contract, when the study, anal ysis, test, or simlar work was specified as an
el ement of performance;

(iti) Oeated exclusively with Governnment funds in the performance of
a contract that does not require the devel opnent, manufacture, construction,
or production of itens, conponents, oOr processes;

(iv) Form fit, and function data;

(v) Necessary for installation, operation, naintenance, or training
pur poses (other than detail ed manufacturing or process data);

(vi) Corrections or changes to technical data furnished to the
Contractor by the Governnent;

(vii) Qherwise publicly avail able or have been rel eased or discl osed
by the Contractor or subcontractor wthout restrictions on further use,
rel ease or disclosure, other than a rel ease or disclosure resulting fromthe
sale, transfer, or other assignnent of interest in the technical data t o
anot her party or the sale or transfer of sone or all of a business entity or
its assets to another party;

(viti) Data in which the Governnent has obtained unlimted right s
under another Governnent contract or as a result of negotiations; or



(1x) Data furnished to the Governnent, under this or any other
Government contract or subcontract thereunder, wth--

(A Government purpose license rights or limted rights and the
restrictive condition(s) has/have expired; or

(B) CGovernnent purpose rights and the Contractor's exclusive right
to use such data for comercial purposes has expired.

(2) "Governnent purpose rights".

(1) The Governnent shall have governnment purpose rights for a
five-year period, or such other period as may be negotiated, in technical
dat a- -

(A) That pertain to itens, conponents, or processes developed with
m xed fundi ng except when the Governnent is entitled to unlimted rights i n
such data as provided in paragraphs (b)(ii) and (b)(iv) through (b)(ix) of
this clause; or

(B) Ceated with mxed funding in the performance of a contract that
does not require the devel opnent, manufacture, construction, or production of
itenms, conponents, or processes.

(it) The five-year period, or such other period as may have bee n
negoti ated, shall commence upon execution of the contract, s ubcontract, letter
contract (or simlar contractual instrunment), contract nodif ication, or option
exerci se that required devel opnent of the itens, conponents, or processes or
creation of the data described in paragraph (b)(2)(i)(B) of this clause. Upon
expiration of the five-year or other negotiated period, the Governnent shal
have unlimted rights in the technical data.

(ii1) The Government shall not rel ease or disclose technical data in
which it has governnent purpose rights unless--

(A Prior to release or disclosure, the intended recipient i s
subject to the non-disclosure agreenent at 227.7103-7 of the Defense Federa
Acqui sition Regul ati on Suppl enent (DFARS); or

(B) The recipient is a Covernnent contractor recei ving access to the
data for performance of a Governnent contract that contains the clause at
DFARS 252.227-7025, Limtations on t he Use or D scl osure of
Gover nnent - Fur ni shed I nfornmation Marked with Restrictive Legends.

(iv) The Contractor has the exclusive right, including the right t o
license others, to use technical data in which the Governnent has obtained
governnment purpose rights under this contract for any commercial purpos e
during the tine period specified in the governnment purpose rights |egend



prescribed in paragraph (f)(2) of this clause.
(3) "Limted rights".

(i) Except as provided in paragraphs (b)(1)(ii) and (b)(1)(iv) through
(b)(1)(ix) of this clause, the Governnent shall have limted rights i n
techni cal data--

(A Pertaining to itenms, conponents, or processes devel ope d
exclusively at private expense and marked with the limted rights legend
prescribed in paragraph (f) of this clause; or

(B) Created exclusively at private expense in the performance of a
contract that does not require the devel opnent, manufacture, construction, or
production of itenms, conponents, or processes.

(ii) The Governnent shall require a recipient of limted rights data
for energency repair or overhaul to destroy the data and all copies in it s
possession pronptly followi ng conpletion of the energency repair/overhaul and
to notify the Contractor that the data have been destroyed.

(i) The Contractor, its subcontractors, and suppliers are not
required to provide the Governnent additional rights to wuse, nodify,
reproduce, release, perform display, or disclose technical data furnished to
the Governnent with limted rights. However, if the Governnent desires t o
obtain additional rights in technical data in which it has | imted rights, the
Contractor agrees to pronptly enter into negotiations with the Contracting
Oficer to determne whether t here are acceptable ternms for transferring such
rights. All technical data in which the Contractor has granted the Governnent
additional rights shall be listed or described in a |icense agreenent nad e
part of the contract. The license shall enunerate the additional right s
granted the Governnent in such data.

(4) "Specifically negotiated |license rights".

The standard license rights granted to the Governnent under paragraph s
(b) (1) through (b)(3) of this clause, including the period during which the
Governnment shall have governnment purpose rights in technical data, may be
nodi fied by nutual agreement to provide such rights as the parties consider
appropriate but shall not provide the Governnment |esser rights than ar e
enunerated in paragraph (a)(13) of this clause. Any rights so negotiated
shall be identified in a |license agreenent nmade part of this contract.

(5) "Prior government rights".
Technical data that will be delivered, furnished, or otherw se provided to

the Governnment under this contract, in which the Governnent has previousl y
obtained rights shall be delivered, furnished, or provided with the



pre-existing rights, unless--
(i) The parties have agreed otherw se; or

(i) Any restrictions on the Governnent's rights to use, nodify,
reproduce, release, perform display, or disclose the data have expired or no

| onger apply.
(6) "Release fromliability".

The Contractor agrees to release the Governnent fromliability for any
rel ease or disclosure of technical data nmade in accordance wth paragrap h
(a)(13) or (b)(2)(iii) of this clause, in accordance with the terns of a
| i cense negoti ated under paragraph (b)(4) of this clause, or by others to whom
the recipient has released or disclosed the data and to seek relief solel y
from the party who has inproperly used, nodified, reproduced, released,
perforned, displayed, or disclosed Contractor data marked with restrictiv e
| egends.

(c) "Contractor rights in technical data". Al rights not granted to the
Government are retained by the Contractor

(d) "Third party copyrighted data". The Contractor shal | not, w thout the
witten approval of the Contracting O ficer, incorporate any copyrighted data
in the technical data to be delivered under this contract unless the
Contractor is the copyright owner or has obtained for the Governnent the
license rights necessary to perfect a license or licenses in the deliverable
data of the appropriate scope set forth in paragraph (b) of this clause, and
has affixed a statenment of the |icense or |icenses obtained on behalf of the
Governnent and ot her persons to the data transmttal docunent.

(e) "ldentification and delivery of data to be furnished with restrictions
on use, release, or disclosure". (1) This paragraph does not apply t o
restrictions based solely on copyright.

(2) Except as provided in paragraph (e)(3) of this clause, technical
data that the Contractor asserts should be furnished to the Governnent wit h
restrictions on use, release, or disclosure are identified i n an attachnment to
this contract (the Attachnment). The Contractor shall not deliver any dat a
with restrictive markings unless the data are listed on the Attachnent.

(3) In addition to the assertions made in the Attachnent, other
assertions nmay be identified after award when based on new information or
i nadvertent om ssions unless the inadvertent om ssions woul d have materially
af fected the source selection decision. Such identification and assertion
shall be submtted to the Cont racting Oficer as soon as practicable prior to
the scheduled date for delivery of the data, in the followng format, and
signed by an official authorized to contractually obligate the Contractor :



| dentification and Assertion of Restrictions on the Governne nt's Use, Rel ease,
or Disclosure of Technical Data.

The Contractor asserts for itself, or the persons identified below, that
the Governnment's rights to use, release, or disclose the follow ng technica
data shoul d be restricted--

Techni cal data to be Basis for Asserted Nane of person
furnished with restrictions assertion rights asserting
*1 *2 category *3 restrictions *4
(LI ST) (LI'ST) (LI ST) (LI'ST)

*1 If the assertion is applicable to itens, conponents or processes
devel oped at private expense, identify both the data and each such
item conponent, or process.

*2 CGenerally, the devel opnent of an item conponent, or process at
private expense, either exclusively or partially, is the only basis
for asserting restrictions on the Governnent's rights to use, release,
or disclose technical data pertaining to such itens, conponents, or
processes. Indicate whether devel opnent was exclusively or partially
at private expense. |f devel opnment was not at private expense, enter
the specific reason for asserting that the Governnent's rights should
be restricted.

*3 Enter asserted rights category (e.g., governnent purpose |icense
rights froma prior contract, rights in SBIR data generated under
anot her contract, limted or governnment purpose rights under this or a
prior contract, or specifically negotiated |icenses).

*4 Corporation, individual, or other person, as appropriate.

Dat e

Printed Name and Title

Si gnature




(End of identification and assertion)

(4) Wen requested by the Contracting Oficer, the Contractor shal |
provide sufficient information to enable the Contracting Oficer to evaluate
the Contractor's assertions. The Contracting Oficer reserves the right t o
add the Contractor's assertions to the Attachnent and validate any listed
assertion, at a later date, in accordance with the procedures of the
Val idation of Restrictive Markings on Technical Data clause of this contract.

(f) "Marking requirenents”". The Contractor, and its subcontractors or
suppliers, may only assert restrictions on the Governnent's rights to use,
nodi fy, reproduce, release, perform display, or disclose technical data to be
delivered under this contract by marking the deliverable data subject t o
restriction. Except as provided in paragraph (f)(5) of this clause, only the
followi ng | egends are authorized under this contract: the governnent purpose
rights | egend at paragraph (f)(2) of this clause; the limted rights | egend at
paragraph (f)(3) of this clause; or the special license rights legend at
paragraph (f)(4) of this clause; and/or a notice of copyright as prescribed
under 17 U.S.C. 401 or 402.

(1) "General marking instructions”. The Contractor, or its
subcontractors or suppliers, shall conspicuously and legibly mark the
appropriate legend on all technical data that qualify for such marki ngs. The
aut hori zed | egends shall be placed on the transmttal docunent or storage
container and, for printed material, each page of the printed material
containing technical data for which restrictions are asserted. When onl y
portions of a page of printed material are subject to the asserted
restrictions, such portions shall be identified by circling, underscoring,

with a note, or other appropriate identifier. Technical data transmtte d
directly from one conputer or conputer termnal to another shall contain a
notice of asserted restrictions. Reproductions of technical data or any

portions thereof subject to asserted restrictions shall also reproduce the
asserted restrictions.

(2) "Governnent purpose rights markings". Data delivered or otherw se
furnished to the Governnent purpose rights shall be marked as foll ows:

GOVERNMENT PURPOSE Rl GHTS

Contract No.

Cont ract or Nane

Contractor Address




Expiration Date

The Governnent's rights to use, nodify, reproduce, release, perform,
di splay, or disclose these technical data are restricted by paragraph (b)(2)
of the Rights in Technical Data--Noncomercial Itens clause contained in the
above identified contract. No restrictions apply after the expiration dat e
shown above. Any reproduction of technical data or portions thereof narke d
with this |l egend nust al so reproduce the marKkings.

(End of | egend)

(3) "Limted rights markings". Data delivered or otherw se furnished to
the Governnment with [imted ri ghts shall be marked with the foll ow ng | egend:

LI M TED RI GHTS

Contract No.

Cont ract or Nane

Contractor Address

The Governnent's rights to use, nodify, reproduce, release, perform,
di spl ay, or disclose these technical data are restricted by paragraph (b)(3)
of the Rights in Technical Data--Noncomercial Itens clause contained in the
above identified contract. Any reproduction of technical data or portions
thereof marked with this | egend nust al so reproduce the mark i ngs. Any person,
ot her than the Governnent, who has been provided access to such data nus't
pronptly notify the above nanmed Contractor.

(End of | egend)
(4) "Special license rights markings". (i) Data in which the
Governnent's rights stem from a specifically negotiated license shall be
marked with the foll ow ng | egend:

SPECI AL LI CENSE RI GHTS



The Governnent's rights to use, nodify, reproduce, release,
perform display, or disclose these data are restricted by

Contract No. (I nsert contract nunber)
, License No. (I'nsert |icense
identifier) . Any reproduction of technical

data or portions thereof marked wth this | egend nust al so
reproduce the markings.

(End of | egend)

(ii) For purposes of this clause, special licenses do not include
government purpose license rights acquired under a prior contract (see
paragraph (b)(5) of this clause).

(5) "Pre-existing data markings". |If the terns of a prior contract or
license permtted the Contractor to restrict the Governnment's rights to use,
nmodi fy, reproduce, release, perform display, or disclose technical dat a
del i verabl e under this contract, and those restrictions are still applicable,
the Contractor nmay mark such data with the appropriate restrictive | egend for
which the data qualified under the prior contract or license. The marking
procedures in paragraph (f)(1) of this clause shall be foll owed.

(g) "Contractor procedures and records". Throughout performance of this
contract, the Contractor and its subcontractors or suppliers that will deliver
technical data with other than unlimted rights, shall--

(1) Have, maintain, and follow witten procedures sufficient to assure
that restrictive markings are used only when authorized by the ternms of this
cl ause; and

(2) Maintain records sufficient to justify the validity of any
restrictive markings on technical data delivered under this contract.

(h) "Renoval of unjustified and nonconform ng markings". (1) Unjustified
techni cal data markings. The rights and obligations of the parties regarding
the validation of restrictive markings on technical data furnished or to be
furni shed under this contract are contained in the Validation of Restrictive
Mar ki ngs on Technical Data clause of this contract. Notw t hstanding any
provision of this contract concerning inspection and acceptance, the
Governnment nmay ignore or, at the Contractor's expense, correct or strike a
marking if, in accordance with the procedures in the Validat ion of Restrictive
Mar ki ngs on Technical Data clause of this contract, a restrictive marking is
determ ned to be unjustified.

(2) Nonconform ng technical data markings. A nonconformng marking is
a mar king placed on technical data delivered or otherw se furnished to the
Governnent under this contract that is not in the format authorized by thi s



contract. Correction of nonconformng markings is not subject to the
Val idation of Restrictive Markings on Technical Data clause of this contract.

If the Contracting Oficer notifies the Contractor of a nonconform ng marking
and the Contractor fails to renove or correct such marking within sixty (60)

days, the CGovernnent may ignore or, at the Contractor's expense, renove O
correct any nonconform ng marki ng.

(i) "Relation to patents”". Nothing contained in this clause shal |
inply a license to the CGovernnment wunder any patent or be construed as
affecting the scope of any license or other right otherwise granted to the
Gover nment under any patent.

() "Limtation on charges for rights in technical data". (1) The
Contractor shall not charge to this contract any cost, including, but not
limted to, license fees, royalties, or simlar charges, for rights i n

technical data to be delivered under this contract when--

(i) The CGovernnent has acquired, by any neans, the sanme or greater
rights in the data; or

(ii) The data are available to the public without restrictions.
(2) The limtation in paragraph (j)(1) of this clause--

(1) Includes costs charged by a subcontractor or supplier, at any
tier, or costs incurred by the Contractor to acquire rights in subcontractor
or supplier technical data, if the subcontractor or supplier has been paid for
such rights under any other Governnent contract or under a |license conveying
the rights to the Governnent; and

(ii) Does not include the reasonable costs of reproducing, handling, or

mai ling the docunents or other nmedia in which the technical data wll be
del i ver ed.
(k) "Applicability to subcontractors or suppliers”. (1) The Contractor

shall ensure that the rights afforded its subcontractors and suppliers under
10 U.S. C 2320, 10 U S. C 2321, and the identification, assertion, and
delivery processes of paragraph (e) of this clause are recognized and
pr ot ect ed.

(2) Whenever any technical data for noncommercial itens is to be
obt ai ned froma subcontractor or supplier for delivery to the Governnent under
this contract, the Contractor shall use this sanme clause in the subcontract or
ot her contractual instrunent, and require its subcontractors or suppliers to
do so, without alteration, except to identify the parties. No other claus e
shall be used to enlarge or di mnish the Governnent's, the Contractor's, or a
hi gher-tier subcontractor's or supplier's rights in a subcontractor's or
supplier's technical data.



(3) Technical data required to be delivered by a subcontractor or
supplier shall normally be delivered to the next higher-tier contractor ,
subcontractor, or supplier. However, when there is a requir ement in the prine
contract for data which may be submtted with other than unlimted rights by
a subcontractor or supplier, then said subcontractor or supplier may ful fil
its requirenment by submtting such data directly to the Governnent, rather
than through a higher-tier contractor, subcontractor, or supplier.

(4) The Contractor and higher-tier subcontractors or s uppliers shall not
use their power to award contracts as economc |everage to obtain rights i n
technical data fromtheir subcontractors or suppliers.

(5 In no event shall the Contractor use its obligation to recogni ze and
protect subcontractor or supplier rights in technical data as an excuse for
failing to satisfy its contractual obligations to the Governnent.

|.12 DFARS 252.233-7000 CERTI FI CATI ON OF CLAI M5 AND REQUESTS FOR
ADJUSTMENT OR RELI EF (MAY 1994)

(a) Any contract claim request for equitable adjustnent to contract
terms, request for relief under Pub. L. 85-804, or other simlar request
exceedi ng $100,000 shall bear, at the time of submssion, the following
certificate given by an individual who has know edge of the basis of the claim
or request, know edge of the accuracy and conpl eteness of th e supporting data,
and know edge of the claimor request:

| certify that the claimis nmade in good faith, that
the supporting data are accurate and conplete to the
best of ny know edge and belief; that the anount
requested accurately reflects the contract adjustnent
for which the Contractor believes the Governnent is
liable; and that | amduly authorized to certify the
clai mon behalf of the Contractor.

(Oficial's Name)

(Title)

(b) The certification in paragraph (a) of this clause requires ful |
di scl osure of all relevant facts, including cost and pricing data.

(c) The certification requirenent in paragraph (a) of this clause does not
apply to:



(1) Requests for routine contract paynents; for exanple, those for
payment for accepted supplies and services, routine vouchers under
cost -rei nbursenent type contracts, and progress paynent invoices; or

(2) Final adjustnments under incentive provisions of contracts.

(d) In those situations where no claimcertification for the purposes of

10 U. S.C. 2410e has been submtted prior to the inception of a contract
di spute, a single certification, using the |anguage prescrib ed by the Contract
Di sputes Act (41 U S . C 601 et. seq.) but signed by an individual who i s
aut horized to bind the contractor and who has know edge of the basis of the
claimor request, know edge of the accuracy and conpl eteness of the supporting
data, and know edge of the claimor request, will satisfy the certification
requi renments of both statutes.

(e) If this is a request for equitable adjustnent under a substantiall y
conpl eted contract or a conpleted contract, the certification wll be expanded
to include the foll ow ng:

This claimincludes only costs for performng the alleged
change, and does not include any costs which have al ready
been rei nbursed or which have been separately clai ned.

Al indirect costs clainmed are properly allocable to the
al | eged change in accordance with applicable acquisition
regulations. | amaware that the subm ssion of a false
claimto the Governnent can result in the assessnment of
significant crimnal and civil penalties and fines.
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ATTACHMENT A

STATEMENT OF WORK

1. OBJECTIVE

The subject of this Statement of Objectiveisto outline the contractor’stechnical support requirements for
this multiple-awar d, indefinite delivery/indefinite quantity (ID/1Q), time and materials (T/M) and firm
fixed price (FFP) type contract. The contractors selected under the multiple award will receive task
ordersto define technical servicesto beprovided . Thecontract isopen to DLA Systems Design Center
(DSDC) and Other Government Agencies to provide support servicesin awide variety of labor
categories. Servicesprovided under the contract shall befor a period of one year with four option years,
not exceeding a total of five yearsor sixty (60) months.

2. INTRODUCTION

DSDC competesfor and provides automation and technical, contractual and administrative support to
other Government agencies and organizations. To support thisvaried mission, DSDC needsto seek prime
contractors, and contractor teamswith the broadest range of technical and project experience. DSDC will
requirethat the contractors have demonstrated excellence in past performance and the ability to provide
depth in relevant staff. DSDC will also requirethat contractor s have the proven experiencein
Government contracts and the ability to stay abreast of new technologies.

3. BACKGROUND

31 DSDC resour ces that were previously scattered in five independent or ganizations have been
reorganized into a single distributed function to per mit better utilization of those resources. DSDC draws
together missions and functions previously assigned to the following or ganizations:

*Defense Automatic Addressing Systems Center (DAASC), Dayton, OH
*Defense Fuel Supply Center (DFSC), Ft. Belvoir, VA (CDA Only)
*Defense L ogistics Services Center (DL SC), Battle Creek, M1

*DLA Systems Automation Center (DSAC), Columbus, OH

*DLA Administrative Support Center (DASC), Ft. Belvoir, VA (CDA only).

3.2. The specific nature of the servicesrequired in response to each requirement is defined shall
be defined as deliverable products against one or moretask ordersto beinitiated by DSDC. The DSETS
contract will be specifically designed to meet DSDC and other Government Agency requirements. All
automated systems and tools developed through the use of the DSET S contract shall meet all appropriate
“open systems’ architecture requirements, ther efore, be capable of meeting any necessary intra or
interagency inter oper ability requirement.

3.3. The products shall include Life Cycle Management (LCM) documentation (see paragraph



4.6.1.), services and support services necessary to implement directed and approved avenues of solution.
All such work shall be conducted and documented in accordance with current and emerging DoD policies,
procedures, and standards.

34. The DLA Systems Design Center (DSDC) manages, controls, tracks and reports on multiple
integrated Automated | nformation Systems (Al Ss) necessary to support thecritical DLA and DoD business
functions. The DSDC AIS core mission includes, but isnot limited to:

. Product management,
. Functional design,
. Softwar e design,
. Softwar e development,
. Softwar e deployment and post deployment functions,
. Standar ds enfor cement,
. Technical systemsintegration,
. Business process integration,
. Technology infusion,
. Acquisition support,
. Contract administration, and
. Customer support.
3.5. Many of the approximately 100 DSDC supported Al Ss have been selected as migration

systems while some ar e being totally replaced by either functionally equivalent AlSs or commer cial off-the-
shelf software. Some examplesare

*Base Operations Support System (BOSS) selected for migration.

*Defense Business M anagement System/Defense Finance and Accounting Service,Finance
Subsystem (DBM S/IDFAYS) selected for migration.

*Mechanization of Contract Administration Services (MOCAYS) selected for replacement
by commercial software, Shared Procurement System (SPS).

*Defense Property Accounting System (DPAYS) selected for migration.

*Standard Automation M aterial M anagement System (SAMMS) selected for migration.

*Defense Integrated Subsistence M anagement System (DISMS).

3.6 Task ordersissued under this contract may requirework performed to be Year 200 compliant. Year
2000 compliant as defined by the Federal Acqgisition Regulation at 39.002 means infor mation technology
that accurately processes date/time (including but not limited to, calculating, compar ng, and sequencing)
from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap
year calculations. Furthermore, Year 2000 compliant information technology, when used in combination
with other infor mation technology, shall accurately process date/time data if the other information
technology properly exchanges datetime data with it. Contractors may also be required during the
development and integration of computer software and computer software documentation, to develop and
deliver test documentation in accordance with MIL-Std 498 for the purpose of ascertaining whether (1) the
softwar e documentation isyear 2000 compliant and (2) if not, specifically what infor mation technology (to
the system or subsystem) causes the Contractor’s developed and/or integrated computer softwareto fail to



achieve year 2000 compliance. Year 2000 compliant requirements wil be delienated within the Statement of
Work of each delivery order asneccessary.

4, TASKSTECHNICAL REQUIREMENTS

Thefollowing arethe major task areasto be provided for System Engineering Technical Services:

. Project M anagement.

. Program Analysis.

. Transition Strategy.

. Assessment Support.

. Training.

. Documentation and I nformation Dissemination.
. Functional Processes | mprovement.
. I ntegration Prototyping.

. System Design/Development.

. Technical Support.

. System Relocation.

. Acquisition Support.

The Contractor’stechnical services must be available on an as needed basisto respond to DSDC
requirements. The Contractor shall be prepared to perform the required effort for the listed task areas
within CONUS during the DSET S contract life cycle. All servicesto be provided under this contract will
be set forth in individual delivery orders. A singledelivery order may relateto a singletask area or many
involved functions from multiple task areas.

4.1. PROJECT MANAGEMENT:€
Individual task responsibilitiesinclude, but are not limited to, the functions defined below:

4.1.1 Management Planning: At the Government’s option, the Contractor shall prepare management
plans upon theinitiation of an individual task order. The management plan shall describe exactly how the
Contractor will meet the cost, performance and schedule requirements of that task order. The
management plan shall

list the Contractor’stechnical approach, organizational resour ces and management controls.

4.1.2 Task Management: An individual task order may require the Contractor to monitor daily activities
required for successful task order completion. Examples of monitoring activities include management and
status reporting, quality assurance monitoring, configuration management, and Security management.

4.2. PROGRAM ANALYSIS€



Thisarea involvesthe research, analysis and documentation of management issues and strategies. These
issues and strategies evolve from a variety of sour ces such as exter nal audits, technical reports, Federal
Standar ds, and oper ational policies.

4.2.1 Thistask includesbut isnot limited to integration management support, cross-functional integration
support, analysisand review.

4.2.2 The Contractor will examine technical and management requirements and issuesto provide effective
solutions for infor mation management efforts. These studies may include but are not limited to the
following consider ations:

. Compliance with legal and regulatory guidance.
. I nter oper ability.

. Architecture and policy compliance.

. Engineering guideline compliance.

. Open systems environments.

. Security.

. Standards.

. Data.

4.3. TRANSITION STRATEGY €

Trangtion strategy encompasses those functional and operational activitiesrequired to develop plansand
methodologies for the successful transition of infor mation systems and databasesto an integrated
environment. The following describestypical functions associated with thistask area:

4.3.1 .Define Objectives: Thisinvolves defining the objectives and establishing prioritiesfor the
Transition Strategy.

4.3.2. Transition Strategy: The Contractor may be tasked to analyze the current support requirements
and capabilitiesrelating to existing technology and technical trends. Using the resultant infor mation, the
Contractor may then be tasked to develop strategiesfor the transition of support from a current base to an
integrated structurethat meets stated requirements. Thistask may involve the identification of interim
and target architectures. Additionally, the Contractor may be tasked to identify compliance standards
(FIPS, MILSTDS, etc.) to include a description of servicesfor managing, formatting and exchanging data.

4.3.3 Basdline Definition: The Contractor may berequired to assist in theinitial stepsto establish or
review the process, data, and information baseline for a functional activity. The Contractor may be
required to assist in therecurring stepsto define, evaluate and implement the incremental improvements
needed to achieve simplified and streamlined operation of the functional activity.




4.3.4 Conversion and Implementation Planning: The Contractor may berequired to develop a time-
phased conversion and implementation plan that defines what changes will be made, when they will be
made and how they will beimplemented. The plan must address locations, organizations and related
issues as well as new performance targetsfor each proposed change.

4.4. ASSESSMENT SUPPORT:€

The Contractor may be tasked to do a technical and data assessment of development tools and other COTS
productsto determine applicability market availability. The assessment must include current and
emer ging technologies impacts on existing and future infor mation system support.

4.4.1 Program Assessment: Thisareainvolvesthe examination and evaluation of programs. It includes
thereview of factors such as scope, relationships, resour ce requirements and cost impacts.

4.4.2 Assessment Toolsand Methods: The Contractor may be required to develop or modify tools and
methodsto enable a disciplined process of assessment. Examplesinclude templates, checklists, models and
guidelines.




45. TRAINING:€
Thistask area providesfor the development, conduct, and administration of training programsat all
levels.
45.1 Thetraining will encompass any program or element within the support arena.
45.2 Training may include general orientation up to and including in-depth training. Thekind and
degree of training shall depend on the category of personnel to be trained (e.g., executives, supervisors,
clerks, etc.) and on particular training objectives which will beidentified in individual delivery orders.
45.3 The Contractor may berequired to develop training documentation and to provide training at both

Gover nment and Contractor facilities.

4.6. DOCUMENTATION AND INFORMATION DISSEMINATION:€

This documentation may involve items originated by the Contractor aswell as Gover nment provided
topics. The context for documentation will be identified by each delivery order.

4.6.1 Documentation: The Contractor may berequired to develop documentation for items such as
studies, assessments, system implementations and ar chitectur es, engineering designs and information
brochures. Documentation which may be requested through the DSETS contract includes, but is not

limited to, the following:

Requirements Definition

Program and Technical Conversions
Data Dictionary Generation

Color Graphics Support

Database M aintenance

Architectural Studies

Code Performance Analysis
Economic Analysis

Requirements Analysis

I mplementation Plans

Project Plans

Status/Progress Reports
Configuration Management Plans

In Process/Progr ess Reviews/M eetings
Programs (changes, sour ce codes, listings
provided by hard copy)

Technical Research/Studies

JCL Development

Data Dictionary Maintenance
Database Design
Communications Studies
Softwar e/Har dwar e Evaluations
Cost Benefit Analysis

Business Case Analysis
Alternatives Analysis

Work Plans

Meeting & Conference Reports
Statements of Work

Technical Management Plans
Softwar e M aintenance Reports



4.6.2 Information Dissemination: The Contractor may berequired to participate in information
dissemination or support marketing activitiesrelating to the technical requirements and functional areas
supported by the DSETS contract. These efforts may be professional development seminars, trade shows,
conferences and briefings.

€
4.7 FUNCTIONAL PROCESSESIMPROVEMENT:

The system redesign may include the review of current processes, data and systems and the identification
of non-essential business processes

4.7.1 The Contractor may be required to examine or ganization goals, objectives, structures, hierarchies,
culture, systems and roles and to provide any necessary services to execute a ground-up system redesign or
to achieve any long-term, full scale system integration or modification required for DSDC..
4.7.2. Theredesign shall include recommendations which would streamline and integr ate value-added
activities.

4.8. INTEGRATION PROTOTYPING:€
4.8.1. Thistask will requirethe Contractor to design, develop, install, test and oper ate prototype
programs and databases.

4.8.2 The Contractor shall provide a description of the anticipated prototype solutions and results.

4.8.3 The Contractor may also berequired to develop schedules and identify in sequence the technical
approachesto meet milestones and deadlines of the prototype programs and databases.



4.9. SYSTEM DESIGN/DEVELOPMENT:€

49.1 The Contractor may berequired to perform any services necessary for the design, development,
modification, documentation, testing, installation, deployment and maintenance of systems. System
development may occur through the modification of one or several systemsor could be built primarily
through commer cial off the shelf products and services.

49.2 Oncethesystem has been developed/modified, the Contractor may be required to deploy or
relocate this system to different locations or platforms. Thisincludesthe full range of system and technical
engineering functions associated with infor mation systems, applications, platforms, and databases.

4.9.3 Tosupport thistask area, the Contractor may be required to perform technical studies, develop
technical plans, review state-of- the art technologies for potential applications, evaluate commercial off-
the-shelf software (COTS) and Gover nment softwar e, conduct wor kshops, develop detailed technical
guidance, or any other required tasks.

4.10. TECHNICAL SUPPORT:€
4.10.1. The Contractor may be required to provide any services necessary to:

» Defineand provide solutionsto system software or database problems.

» Participate on system software or database engineering teamsor provideto those teams expertisein
areas of systems software or database requirements, data administration, functional testing or business
process improvements.

* Provide workflow products which include but are not limited to documentrics and other workflow
applications.

» Develop or maintain systems software or databases.

* Provide systems software.

* Provide database personnel that can perform up to and including the latest release of ORACLE
Database asidentified in the individual task orders.

* Perform database administration.

* Providetechnical services, standards, components or configurationsto support systems engineering.

* Provide studies, analyses, overviews, statistical information, definitions, distribution, or any other
technical or support servicesrequired to manage DSDC products.

¢ The Contractor shall follow Mil Std 498 for any new and/or existing Softwar e development.



4.10. 2. The Contractor may be tasked to support centralized, client/server, distributed, or networ k
(Local Area Networks/'Wide Area Networks (LAN/WAN)) systems. The Contractor may berequired to
provide detailed system designs which would include processes, programs, interfaces and program contr ol
specifications, module definitions, data usage definitions, prototypes, risk and security plans, and

har dwar e, softwar e and network architectures. Tasks may include:

. The use of aintegrated CASE technology environment.

. Database and file structure design.

. LAN/WAN network schematics.

. Definition or design of system security systems.

. System and database design.

. Provision of the equipment and softwar e necessary for user-directed prototyping

and pilot testing.
Therequirement to provide and perform test, conversion and implementation
plans as necessary.

4.11. SYSTEM RELOCATION: €

The Contractor may be required to provide any and all services necessary to physically relocate a system
(either hardwar e, software or both) from one location to another.

4.11.1. The hardwarerelocation may include deinstallation, provision of packing materials, packing,
physically transporting, unpacking, installation, testing and bringing the system to fully operational status.

4.11.2. Softwar e relocation includes movement of all systems, application and user softwareto
include all data from one location or platform to another.

4.11.3. Softwar e movement may include deinstallation at the old location, media transportation,
installation and testing at the new location. Software movement will not be considered completed until all
systems, applications and user software, to include all data, isfully operational.

4.11.4. The Contractor may be required to provide media to make a complete backup of all
software.



4.12. ACQUISITION SUPPORT €

4.12.1. The contractor may be required to provide services necessary to develop acquisition
documentation, studies, analyses, statements of work, solicitationsor requests for proposals, evaluation
plans and any other documentation necessary to solicit, evaluate and award a contract to meet specified
Government requirements.

412.2. The Contractor may be required to perform any services necessary to provide assistance to
the Contracting Officer’s Representative or Contracting Officer’s Technical Representative. The
Contractor will neither betasked nor permitted to administer any contract or delivery order awarded to
that Contractor, or, that in the Contracting Officer s reasonable deter mination, will present an unavoidable
conflict of interest.

5. SKILLS-POSITION DESCRIPTIONS

Personnel assigned to provide the above services shall be required to possess a diver se set of skills. The
skill categories are a potential source of support and areidentified in Section J.

6. SECURITY REQUIREMENT

Each task order shall identify all security requirementsrelated to that task. Contractor employeeswill be
required to meet all security and safety regulations pertinent to the work location and might be required to
undergo a National Agency Check. The following security regulations, amoung others could apply to all
work performed under thiscontract. The Contractor will be provided all secutity regulations applicable to
each task upon request.

DoD 2000-12-H, DoD Protection of DoD Personnel Against Terrorist Acts

DLAR 5200.11, DL A Personnel Security Program

DLAM 5200.1, DLA ADP Security Manual

DODD 5200.23, Security Requirements for Automatic Data Procesing Systems

DoD 5200.28-STD, Trusted Computer Systems Evaluation Criteria

DLAR 5400.21, Personal Privacy and Rights of Individuals Regarding Their Personal Records

6.1 DoD PERSONNEL SECURITY PROGRAM

“DoD 5200.2-R, DoD Persnnel Security Program, requires DoD military and civilian personnel, aswell as
DoD consultant and contractor personnel, who perform work on sensitive automated information systems
(AlSs), to be assigned to positions which are designated at one of three sensitivity levels (ADP-1, ADP-I1,
ADP-I11). These designations equate to Critical Sensitive, Noncriitical Sensitive, and Nonsensitive. DLA
hasimplemented the DoD policy in paragraph 3-101 of DLAR 5200.11, DL A Personnel Security Program.
The Contractor shall assurethat individuals assigned to a sensitive positions, as determined by the
Government, have completed the appropriate forms.” For ADP-I and ADP-11 positions, therequired



investigation shall be completed prior to the assgnment of individuals to sensitive duties associated with
the position.

6.2 THE CONTRACTOR SHALL FORWARD THEIR EMPLOYEE CLEARANCE INFORMATION
TO:

DLA Administrative Support Center
ATTN: Command Security Officer
8725 John J. Kingman Rd., Suite 0119
Ft. Belvoir, VA 22060-6220

The provisions outlined above apply to the prime Contractor and any subcontractor s the prime Contractor
may employ during the cour se of this contract. No Contractor personnel performing sensitive duties will
be allowed to commence work on this effort until hisor her trustwor htiness has been favorably adjudicated
DLA retainstheright to request removal of Contractor personnel, rgardless of prior clearance of
adjudication status, whose actions, while assigned to this contract, clearly conflict with the interests of the
Government. Thereason for removal shall be fully documented in writing by the Contracting Officer.
When and if such removal occurs, the Contractor shall within five (5) working days assign qualified
personnel to any vacancy(ies) thus created.

7. GOVERNMENT FURNISHED FACILITIESAND ENVIRONMENT

For those support services supplied at a Gover nment facility (on-site), the Gover nment will provide the
necessary office space, office furniture, telephones, fax machines and copiers. The Contractor may be
required provide ADP computer equipment for services performed at the Government site. Other office
equipment needed to perform servicesfor the contract at the Government site will be handled on
individual delivery orders. The Contractor will provide all facilities and equipment needed for support
services performed off-gite.

8. WORKLOAD ESTIMATE

A table of estimated hoursfor each required labor category is provided in Section B. The hourly workload
estimate is projected based upon the expected level of work. Thisworkload isan estimate, and actual
execution may vary.

9. SOFTWARE MATURITY ASSESSMENT PROGRAM/CAPABILITY MATURITY MODEL

The DSDC Command and Executive Director s have set Softwar e Process |mprovement (SPI) and the
Achievement of Capability Maturity Model (CMM) Level 2and 3, asa Primary Goal for DSDC. DSDCD
8120, the DSDC Project Guide for Implementing CMM Level 2 (and eventually, Level 3) is theresult of
that directive. All DSDC softwar e projects must use the documents, policies, standard processes and
proceduresin the DSDC Project Guidein order to achieve that goal.



9.1 Thebasisfor thisprogram isthe Software Engineering Institute (SEl’s) Capability M aturity M odel
for Software Development.

a. DSDC’sgoal isto achieve a maturity Level 2 by FY97 and to advanceto Level 3 by Calendar year
1998.

b. DSDC desiresthat prime contractors achieve or exceed maturity Levels 2 and 3, concurrent to the
DSDC schedule. To determinethe contractor’s maturity level, a Software Capability Evaluation shall be
performed by Defense Contract Management Command (DCMC) prior to award and again prior to
exercising option year 2, on the unit of the prime contractor’s company responsible for performance under
this contract.

9.2 TheDSDC Project Guide for Implementing the CMM Level 2isDirective DSDCD 8120. It appliesto
all organizationsthat develop or maintain software



ATTACHMENT B

DSETS
PERSONNEL QUALIFICATIONS

This enclosur e specifies the minimum qualifications for personnel required by thiscontract. (Note: Two
additional years of general experience and two additional years of specialized experience may be
substituted for the degree requirements.)

1. Program Manager (Key Personnel)
2. Senior Computer Systems Analyst

3. Computer Systems Analyst

4. Junior Computer Systems Analyst

5. Applications Programmer

6. System Programmer

7. Senior Functional Analyst

8. Functional Analyst

9. Junior Functional Analyst

10. Quality Assurance Manager _(Key Personnel)
11. Quality Assurance Analyst

12. Data Base M anager

13. Data Base M anagement Specialist

14. System Administrator

15. Systems Oper ator

16. Senior Systems Engineer

17. Systems Engineer

18. Senior Software Engineer

19. Softwar e Engineer

20. Senior Training Specialist

21. Training Specialist

22. Hardwar e Specialist

23. Communications Har dwar e Specialist
24. Communications Softwar e Specialist
25. Communications Networ k Specialist
26. Data Entry Clerk

27. Operations M anager

28. Communications Network Manager
29. Senior Project Control Specialist  (Key Personnel)
30. Documentation Specialist

31. Technical Writer/Editor

32. Senior Data Standar dization Specialist




33.
34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
Sl
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

Data Standar dization Specialist

Principal Information Engineer  (Key Personnel)
Senior Information Engineer _(Key Personnel)
Information Engineer

Principal Open Systems Engineer  (Key Personnel)
Senior Open Systems Engineer

Open Systems Engineer

Senior Computer Systems Security

Computer Systems Security Specialist

Graphics Specialist

Junior Systems Engineer

Junior Software Engineer

Student System Engineering

Senior Hardwar e I nstallation Technician
Hardwar e I nstallation Technician

Hardwar e Draftsman

Program Administration Specialist  (Key Personnel)
Project M anager (Key Personnel)

Principal Systems Architect

Senior Systems Ar chitect
Senior Application Engineer
Applications Engineer
Senior Data Base Management Specialist (Key Personnel)
Acquisition Specialist
Contract Specialist
M arketing Specialist
Senior Network Installation Technician
Network Installation Technician
Network Draftsman
Communications Specialist
Principal Business Process Reengineering Specialist _(Key Personnel)
Sr. Business Process Reengineering Specialist
Cost Analyst
Senior Business Planning and Management Specialist
Senior Performance M easur ement Specialist
Senior Organizational Development Specialist
Senior Training Needs Analyst
Training Needs Analyst
Statistician
Audio Visual Expert
Multi M edia Specialist
Senior Applications/Computer Systems Test M anager
Clerical Assistant




1. Program Manager (Key Personnel) ADP-I

A. Duties. Servesasthe contractor's contract manager, and shall be the contractor's
authorized interface with the Gover nment Contracting Officer (CO), the Contracting
Officer's Representative (COR), government management personnel and customer agency
representatives. Responsible for formulating and enfor cing work standar ds, assigning
contractor schedules, reviewing work discrepancies, supervising contractor personnel and
communicating policies, purposes, and goals of the organization to subordinates. Shall be
responsible for the overall contract performance and shall not servein any other capacity
under this contract.

B. Qualifications. A Bachelor'sdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of ten years experience, of which at least six years must be specialized.
Specialized experienceincludes: complete engineering project development from inception
to deployment, proven expertisein the management and control of funds and resour ces,
demonstrated capability in managing multi-task contracts of thistype and complexity.
General experienceincludesincreasing responsibilitiesin infor mation systems design and
management.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be consider ed
equivalent to one year specialized experience and two years general experience. A Ph.D. (in
the fields described in this paragraph) will be considered equivalent to two years
specialized experience and three year s general experience.

2. Senior Computer Systems Analyst ADP-III

Duties. Providestechnical and administrative direction for personnel performing
softwar e development tasks, including the review of work productsfor correctness,
adherence to the design concept and to user standards, and for progressin accordance with
schedules. Coordinates with the Program Manager to ensure problem solution and user
satisfaction. Makesrecommendations, if needed, for approval of major systems
installations. Prepares milestone status reports and deliveries/presentations on the system
concept to colleagues, subordinates, and end user representatives. Providesdaily
supervision and direction to support staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of eight years experience, of which at least five years must be



specialized. Specialized experienceincludes. analysis and design of business applications
on complex systemsfor large-scale computers, data base management, use of the
programming languages such as ADA, Cobol, 4GL, and DBMS. Knowledge of current
storage and retrieval methods and demonstrated ability to formulate specifications for
computer programmersto usein coding, testing, and debugging of computer programs.
General experienceincludesincreasing responsibilitiesin assignments of a technical nature.
Proven ability to work independently or under only general direction on complex
application problemsinvolving all phases of systems analysisisrequired.

A Master of Sciences degreein Computer Science will be considered equivalent to
one year specialized experience and two year s general experience. A Ph.D. degreein
Computer Science will be considered equivalent to two year s specialized experience and
three years general experience.

3. Computer Systems Analyst ADP-1lI

Duties. Analyzes and develops computer softwar e possessing a wide range of
capabilities, including numer ous engineering, business, and r ecords management functions.
Develops plansfor Automated Data Processing (ADP) systems from project inception to
conclusion. Analyzesthe problem and the information to be processed. Definesthe
problem, and develops system requirements and program specifications, from which
programmers prepar e detailed flow charts, programs, and tests. Coordinates closely with
programmersto ensure proper implementation of program and system specifications.
Develops, in conjunction with functional users, system alter native solutions.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six years experience, of which at least four years must be
specialized. Specialized experienceincludes. analysis and design of business applications
on complex systemsfor large-scale computers, including three years experience in data base
management concepts, use of the programming languages such as ADA, COBOL, 4GL,
and DBM S. Knowledge of current storage and retrieval methods, one year of systems
analysis experience designing technical applications on computer systems and
demonstrated ability to formulate specifications for computer programmersto usein
coding, testing, and debugging of computer programs. General experienceincludes
increasing responsibilitiesin information systems design and management. Must
demonstrate the ability to work independently or under only general direction on
requirementsthat are moderately complex to analyze, plan, program, and implement.

A Master of Sciences degree (in the fields described in this paragraph) will be
considered equivalent to one year specialized experience and two year s general experience.
A Ph.D. degreein Computer Science will be considered equivalent to two year s specialized
experience and three years general experience.






4, Junior Computer Systems Analyst ADP-I11

Duties. Developsrequirementsfor information systemsfrom a project'sinception to
conclusion. Develops required specifications for smple to moderately complex systems.
Assists senior computer system analystsin preparing input and test data for the
proposed system.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of four years experience, of which at least two years must be
specialized.

Specialized experience includes: two year s analyzing and programming applications on
lar ge-scale computerswith a minimum of one year of design and programming of
moder ately complex ADP systems. General experience includesincreasing
responsibilitiesin assignments of a technical nature. Typically required to work under
close supervision and direction.

A Master of Sciencesdegreein Computer Science or other related scientific or
technical discipline will be considered equivalent to one year specialized experience and
two year s general experience.

5. Applications Programmer ADP-1lI

Duties. Analyzesfunctional business applications and design specifications for
functional areas such as payroall, logistics, and contracts. Developsblock diagrams and
logic flow charts. Trandates detailed design into computer software. Tests, debugs,
and refines the computer softwareto produce therequired product. Preparesrequired
documentation, including both program-level and user-level documentation. Enhances
softwar e to reduce operating time or improve efficiency. Providestechnical direction to
programmersasrequired to ensure program deadlines are met.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of five years experience, of which at least three years must be
specialized. Specialized experience includes. experience as an applications programmer
on large-scale data base management systems, knowledge of computer equipment and
ability to develop complex softwar e to satisfy design objectives. Must demonstratethe
ability to work independently or under only general direction.

A Master of Sciencesdegreein Computer Science, |nformation Systems, or other
related scientific or technical discipline will be consider ed equivalent to one year
specialized experience and two year s general experience.



6. System Programmer ADP-llI

Duties. Create and/or maintain oper ating systems, communications softwar e, data
base packages, compilers, assemblers, and utility programs. Modify existing software,
aswell as, create special-pur pose softwar e to ensur e efficiency and integrity between
systems and applications.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of five years experience, of which at least three years must be
specialized. Specialized experienceincludes: ADP systems analysis and programming.
Must demonstrate the ability to work independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

7. Senior Functional Analyst ADP-IlI

Duties. Analyze user needsto determine functional requirements. Performs
functional allocation to identify required tasks and their interrelationships. Identifies
resourcesrequired for each task. Providesdaily supervision and direction to support
staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of seven years experience, of which at least six years must be
gpecialized. Specialized experienceincludes. developing functional requirementsfor
complex integrated ADP systems. Must demonstrate the ability to work independently
or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be

considered equivalent to one year specialized experience and two years general
experience.

8. Functional Analyst ADP-111

Duties. Analyze user needsto determine functional requirements. Performs



functional allocation to identify required tasks and their interrelationships. Identifies
resources required for each task.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of five years experience, of which at least three years must be
specialized.

Specialized experienceincludes. developing functional requirementsfor complex
integrated ADP systems. Must demonstrate the ability to work independently or under
only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

9. Junior Functional Analyst ADP-llI

Duties. Applies processimprovement and re-engineering methodologies and
principlesto conduct process moder nization projects. Develops functional area process
and data models for usein designing and building integrated, shared softwar e and
database management systems.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of four years experience, of which at least two years must be
specialized.

Specialized experience includes developing functional requirementsfor complex
integrated ADP systems. Typically required to work under close supervision and
direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

10. Quality Assurance Manager _(Key Personnel) ADP-III

Duties. Establishesand maintains a process for evaluating softwar e and associated
documentation. Determinesthe resourcesrequired for quality control. Maintainsthe
level of quality throughout the softwar e life cycle. Conductsformal and informal
reviews at pre-determined pointsthroughout the development life cycle.



Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six yearsexperience, of which at least three years must be
specialized. Specialized experienceincludes. Configuration M anagement, verification
and validation, softwar e testing and integration, software metrics and their application
to softwar e quality assessment. General experience includesincreasing responsibilities
in quality assurance and quality control.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.



11. Quality Assurance Analyst ADP-IlI

Duties. Assistsin the evaluation of software and associated documentation.
Participatesin formal and informal reviewsto determine quality.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of four years experience, of which at least two years must be
specialized. Specialized experienceincludes. softwar e testing and integration and
demonstrated knowledge of system and project life cycles. General experience includes
wor king with quality control methods and tools. Must demonstrate the ability to work
independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

12. Data Base Manager ADP-III

Duties. Managesthe development of data base projects. Plans and budgets staff
and data base resources. When necessary, reallocates resour ces to maximize benefits.
Prepares and delivers presentations on Data Base M anagement Systems (DBM S)
concepts. Providesdaily supervision and direction to support staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of seven years experience, of which at least five years must be
specialized. Specialized experienceincludes. demonstrated experience with data base
management systems design and system analysis, current operating systems software
inter nals and data manipulation languages. General experienceincludesincreasing
responsibilitiesin the development and maintenance of data base systems.

A Master of Sciences degreein Computer Science, Information Systems, Engineering,
Business, or other related scientific or technical discipline will be consider ed equivalent
to one year specialized experience and two years general experience.

13. Data Base Management Specialist ADP-llI

Duties. Provides highly technical expertisein the use of DBMS. Evaluates and
recommends available DBM S productsto support validated user requirements. Defines
file organization, indexing methods, and security proceduresfor specific user
applications.



Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six yearsexperience, of which at least three years must be
specialized.

Specialized experienceincludes. demonstrated experience using current DBM S
technologies and other application design utilizing various data base management
systems and experience with DBM Sinternals. General experienceincludesincreasing
responsibilitiesin DBM S systems analysisand programming. Must demonstrate the
ability to work independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

14. System Administrator ADP-IlI

Duties. Supervises and managesthe daily activities of configuration and operation
of business systems. Optimize system operation and resour ce utilization, and performs
system capacity analysis and planning. Provides assistance to usersin accessing and
using business systems.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of four years experience, of which at least three years must be
specialized experience in administrating UNIX or open systems-compliant systems.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

15. Systems Operator ADP-1lI

Duties. Monitorsand supports computer processing. Coordinatesinput, output,
and file media. Distributesoutput and controls computer operation.

Qualifications. An Associates of Artsdegree (in thefieldsdescribed in this
paragraph) isrequired. Thisposition requiresa minimum of three year s experience, of
which at least two yearsmust be specialized experience operating a large-scale
computer system. Must demonstrate sufficient knowledge of programming to



under stand how programs use computer hardware.

16. Senior Systems Engineer ADP-IlI

Duties. Analyzesinformation requirements. Evaluates analytically and
systematically problems of workflows, organization, and planning and develops
appropriate corrective action. Provides daily supervision and direction to staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six yearsexperience, of which at least three years must be
specialized.

Specialized experienceincludes. supervision of system engineers, and demonstrated use
of interactive, inter pretative systems with on-line, real-time acquisition capabilities.
General experienceincludesincreasing responsibilities in systems engineering.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience. A Ph.D. (in thefields described in this paragraph) will be considered
equivalent to two year s specialized experience and three years general experience.

17. Systems Engineer ADP-III

Duties. Analyzesinformation requirements. Evaluates analytically and
systematically problems of workflows, organization, and planning and develops
appropriate corrective action.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of three years experience, of which at least one year must be
specialized.

Specialized experience includes: analytically solving problems of wor kflows,
organization and planning. General experience includesincreasing responsibilitiesin
systems engineering.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general



experience.

18. Senior Software Engineer ADP-1lI

Duties. Analyzes and studies complex system requirements. Designs softwar e tools
and subsystemsto support software reuse and domain analyses and manages their
implementation. M anages softwar e development and support using for mal
specifications, data flow diagrams, other accepted design techniques and Computer
Aided Software Engineering (CASE) tools. Estimates softwar e development costs and
schedule. Reviews existing programs and assists in making refinements, reducing
operating time, and improving current techniques. Super vises softwar e configuration
management.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requires a minimum of sSix year s experience managing or performing software
engineering activities, of which at least three years must be specialized. Specialized
experience includes. demonstrated experience working with Ada, SQL, and third/forth
gener ation languages in the design and implementation of systems and using database
management systems. General experience includesincreasing responsibilitiesin
softwar e engineering activities. Must be familiar with applicable standards.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience. A Ph.D. (in thefields described in this paragraph) will be considered
equivalent to two year specialized experience and three years general experience.

19. Software Engineer ADP-1lI

Duties. Designs softwar e tools and subsystemsto support softwar e reuse and
domain analysis. Interprets software requirements and design specificationsto code,
and integrates and tests softwar e components.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of three years experience as a softwar e engineer; two years
experience working with Ada, SQL, and third/forth generation languagesin the design
and implementation of systems and one year working with data base management
systems.

A Master of Sciencesdegreein Computer Science, Information Systems,



Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience as a softwar e engineer.

20. Senior Training Specialist ADP-llI

Duties. Conductsthe research necessary to develop and revise training cour ses and
prepares appropriate training catalogs. Preparesall instructor materials (course
outline, background material, and training aids). Preparesall student materials (cour se
manuals, wor kbooks, handouts, completion certificates, and cour se critique forms).
Trains per sonnel by conducting formal classroom cour ses, wor kshops, and seminars.
Provides daily supervision and direction to staff.

Qualifications. A BA or BSdegreein any field. Thisposition requiresa minimum
of six years experience, of which at least three years must be specialized. Specialized
experienceincludes. experiencein developing and providing ADP and end-user
training on computer hardware and application software. Demonstrated ability to
communicate orally and in writing. Must demonstrate the ability to work
independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

A Ph.D. (in thefields described in this paragraph) will be considered equivalent to
two year specialized experience and three years general experience.

21. Training Specialist ADP-IlI

Duties. Conductsthe research necessary to develop and revisetraining cour ses.
Develops and revises these cour ses and prepar es appropriate training catalogs.
Preparesall instructor materials (cour se outline, background material, and training
aids). Preparesall student materials (cour se manuals, wor kbooks, handouts,
completion certificates, and cour se critique forms). Trains personnel by conducting
formal classroom cour ses, wor kshops and seminars.

Qualifications. A BA or BSdegreein any field. Thisposition requiresa minimum
of five year s experience, of which at least two years must be specialized. Specialized
experienceincludes. experiencein developing and providing ADP and end-user
training on computer hardware and application software. General experience includes
information systems development, training, or related fields. Demonstrated ability to



communicate orally and in writing.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.



22. Hardware Specialist ADP-II

Duties. Reviews computer systemsin term of machine capabilities and man-
machineinterface. Preparesreportsand studies concerning hardware. Prepares
functional requirements and specifications for hardwar e acquisitions. Ensuresthat
problems have been properly identified and that the solutions will satisfy the user's
requirements.

Qualifications. An Associates of Artsdegree (in thefieldsdescribed in this
paragraph) isrequired. Thisposition requiresa minimum of seven year s experience, of
which at least three years must be specialized. Specialized experience includes. system
analysis and evaluation of hardwar e capabilities and configurations. General
experience includesincreasing responsibilities and complexity in ADP systems,
including systems analysis and programming. Must demonstrate the ability to work
independently or under only general direction.

A Bachelor'sdegree (in the fields described in this paragraph) will be considered
equivalent to one year specialized and three years general experience.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

23. Communications Hardware Specialist ADP-II

Duties. Analyzesnetwork and computer communications hardwar e char acteristics
and recommends equipment procurement, removals, and modifications. Adds, deletes,
and modifies; asrequired, host, terminal, and network devices. Assists and coordinates
with communications network specialists in the area of communications software.
Analyzes and implements communications standar ds and protocols according to site
requirements.

Qualifications. An Associates of Artsdegree (in thefieldsdescribed in this
paragraph) isrequired. Thisposition requiresa minimum of seven year s experience, of
which at least three years must be specialized. Specialized experience includes:
installing, testing, and operating network and computer (host) communications
equipment (e.g., switches, modems, controllers, terminals, and multiplexers); using and
implementing communications hardwar e and electrical standards, using
communications hardwar e test and monitoring equipment and analyzing the results.
General experience includes using and managing network and computer



communications equipment. Must demonstrate the ability to work independently or
under only general direction.

A Bachelor'sdegree (in the fields described in this paragraph) will be considered
equivalent to one year specialized and three years general experience and

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.



24. Communications Software Specialist ADP-IlI

Duties. Analyzesnetwork and computer communications hardwar e char acteristics
and recommends equipment procurement, removals, and modifications. Adds, deletes,
and modifies, asrequired, host, terminal, and network devices. Assists and coordinates
with communications networ k specialistsin the area of communications hardware.

Qualifications. A Bachelor'sdegree (in thefields described in this paragraph) is
required. Thisposition requiresa minimum of seven years experience, of which at least
three years must be specialized. Specialized experience includes. developing, testing,
installing, and operating network and computer (host) communications software (e.g.,
access method and protocol softwar e, application interfaces, transaction processors, and
emulators); using and implementing communications standards. General experience
includes all aspects of network and computer communications software. Must
demonstrate the ability to work independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

25. Communications Network Specialist ADP-III

Duties. Analyzes network characteristics (e.g., traffic, connect time, transmission
speeds, packet sizes, and throughput) and recommends procur ement, removals, and
modifications to network components. Designs and optimize network topologies and
site configurations. Plansinstallations, transitions, and cutovers of network
components and capabilities. Coordinates requirementswith usersand suppliers.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of seven years experience, of which at least three years must be
specialized. Specialized experienceincludes. designing, testing, installing,
implementing, and maintaining computer networks; using and implementing networ k
standards, particularly those of the International Organization for Standardization
(1SO); operating computer networks, particularly; identification and solution of
problems, restart/recovery, additions, deletions, and modifications of terminals, hosts,
etc., optimization of network costs and performance and implementing accounting and
charge back systems. General experience includes all aspects of computer networks.
Must demonstrate the ability to work independently or under only general direction.



A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.



26. Data Entry Clerk ADP-lii

Duties. Performsdata entry via on-line data terminal, key-to-tape, key-to-disk, or
similar devices. Verifies data entered, where applicable.

Qualifications. Requiresa high school diploma and one year experiencein data
entry and verification. Typically required to work under close supervision and
direction.

An Associate of Arts (AA) degreein Computer Science or related study will be
considered equivalent to one half (1/2) year s of general experience. Formal specialized
training may be substituted on the basis of one month of training for one month of
experience, not to exceed three months.

27. Operations Manager ADP-II

Duties. Manage computer operations. Schedule machinetime and directs data
entry efforts. Providesuserswith computer output.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six years experience, of which at least three years must be
gpecialized. Specialized experience includes. supervision and oper ations experience on
a large-scale computer system, knowledge of hardwar e, softwar e and oper ating systems.
General experience includes oper ations experience on a lar ge-scale computer system.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

28. Communications Network Manager ADP-IlI

Duties. Schedules conversions and cutovers. Over sees network control center.
Supervises maintenance of systems. Coordinateswith all responsible users and sites.
Super vises staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position



requiresa minimum of six yearsexperience, of which at least three years must be
specialized. Specialized experienceincludes. supervising the operation and
maintenance of communications network systems. General experience includes all
aspects of communications networks.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

29. Senior Project Control Specialist (Key Personnel) ADP-llI

Duties. Directsall financial management and administrative activities, such as
budgeting, manpower and resour ce planning, and financial reporting. May perform
complex evaluations of existing procedur es, processes, techniques, models, and/or
systemsrelated to management problems or contractual issues which would requirea
report and recommend solutions. Prepare charts, tables, graphs, and diagramsto assist
in analyzing problems. Providesdaily supervision and direction to staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six yearsexperience, of which at least three years must be
specialized. Specialized experienceincludes. preparation and analysis of financial
statements. General experienceincludesincreasing responsibilitiesin general
accounting or management activities. Must demonstrate the ability to work
independently or under only general direction.

A Master of Business Administration or Graduate degreein a related study will be
considered equivalent to one year specialized experience and two years general
experience.

30. Documentation Specialist ADP-I

Duties. Gathers, analyzes, and composes technical information. Conductsresearch
and ensuresthe use of proper technical terminology. Trandates technical information
into clear, readable documentsto be used by technical and non-technical personnel.

Qualifications. An Associates of Artsdegree (in thefieldsdescribed in this
paragraph) isrequired. Thisposition requiresa minimum of five years experience, of
which at least two yearsmust be specialized. Specialized experience includes:
preparing technical documentation, which isto include resear ching for applicable



standards. General experience includestechnical writing and documentation
experience pertaining to all aspects of ADP. Must demonstrate the ability to work
independently or under only general direction.

A Bachelor'sdegree (in the fields described in this paragraph) will be considered
equivalent to three years general experience.

31. Technical Writer/Editor ADP-I

Duties. Assist in collecting and organizing information required for preparation of
user manuals, training materials, installation guides, proposals, and reports. Edit
functional descriptions, system specifications, user manuals, special reports, or any
other customer deliverables and documents. Assistsin performing financial and
administrative functions.

Qualifications. A Bachelor'sdegreein English, Literature, or other related
discipline applicable to this position. This position requiresa minimum of three years
experience, of which at least one year must be specialized. Specialized experience
includes. demonstrated experiencein editing documents, including technical
documents. Must demonstrate the ability to work independently or under only general
direction.

A Graduatedegreein Literatureor related study will be considered equivalent to
one year specialized experience and two year s general experience.



32. Senior Data Standardization Specialist ADP-IlI

Duties. Providestechnical support in the evaluation of prime object names, data
elements, and other objects. Evaluates proposed objects and their attributes. Ensures
that proposed object definitions are clear, concise, technically correct, and that they
represent singular concepts. Ensuresthat the proposed objects are consistent with data
and process models. Provides daily supervision and direction to staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of six years experience, of which at least two years must be
specialized. Specialized experience includes: building and/or maintaining
data/information repositories for organizationsthat use information engineering
concepts and enterprise, data and process modeling in the identification and
development of standardized objects. General experienceincludes technical writing,
process and/or data modeling.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

33. Data Standardization Specialist ADP-III

Duties. Providestechnical support in the evaluation of prime object names, data
elements, and other objects. Evaluated proposed objects and their attributes. Ensures
that proposed object definitions are clear, concise, technically correct, and that they
represent singular concepts. Ensuresthat the values of object attributes and domain
are accurate and correct. Ensuresthat the proposed objects are consistent with data
and process models.

Qualifications. An Associatesof Artsdegreeisrequired. Thisposition requiresa
minimum of three years experience, of which at least one year must be specialized.
Specialized experienceincludes: building and/or maintaining data/infor mation
repositoriesfor organizationsthat use information engineering concepts and enterprise,
data and process modeling in the identification and development of standar dized
objects. General experience includestechnical writing and/or in process, or data
modeling. Must demonstrate the ability to work independently or under only general
direction.

A Bachelor'sdegreein Computer Science, I nformation Systems, Engineering or



other related scientific or technical discipline will be considered equivalent to three
years general experience.

34. Principal Information Engineer (Key Personnel) ADP-III

Duties. Appliesthe concept of operations set of disciplinesfor the planning,
analysis, design and construction of information systems acrossa major sector of the
organization. Develops analytical and computational techniques and methodology for
problem solutions. Performs strategic systems planning, business infor mation planning,
business and analysis. Performs process and data modeling in support of the planning
and analysis efforts using both manual and automated tools; such as Integrated
Computer-Aided Software Engineering (I-CASE) tools. Appliesreverse engineering
and re-engineering disciplinesto develop strategic and planning documents. Provides
technical guidance in softwar e engineering techniques and automated support tools.

Qualifications. A Master of Sciences degreein Computer Science, I nformation
Systems, Engineering, or other related scientific or technical discipline. Thisposition
requiresten yearsexperiencein information systems development, functional and data
requirements analysis, systems analysis and design, programming, program design and
documentation preparation. A minimum of five yearsexperienceisrequired in the
following: demonstrated experience in managing the implementation of information
engineering projects and experience in systems analysis, design and programming using
CASE and | E tools and methods. Proven managerial and supervisory skills.
Demonstrated exceptional written and oral communications skills, including giving
formal presentationsto different audiences. Must demonstrate the ability to work
independently or under only general direction.

A Ph.D. in Computer Science, Information Systems, Engineering or other related

scientific or technical discipline will be consider ed equivalent to two years specialized
experience and three years general experience.

35. Senior Information Engineer _(Key Personnel) ADP-llI

Duties. Appliesbusiness processimprovement practicesto re-engineer
methodologies/principles and business process moder nization projects. Applies, as
appropriate, activity and data modeling, transaction flow analysis, internal control and
risk analysis and moder n business methods and perfor mance measurement techniques.
Assist in establishing standards for infor mation systems procedures. Develops and
applies organization-wide information models for usein designing and building
integrated, shared softwar e and database management systems. Constructs sound,
logical business improvement opportunities consistent with the CIM guiding principles,



cost savings, and open system ar chitecture objectives. Provides daily supervision and
direction to staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of ten yearsexperience, of which at least five years must be
specialized in information systems development, functional and data requirements
analysis, systems analysis and design, programming, program design and
documentation preparation. The following experienceisalsorequired: demonstrated
experience in theimplementation of information engineering projects, systemsanalysis,
design and programming using CASE and | E tools and methods and threeto five years
of business or functional experience. Must demonstrate the ability to work
independently or under only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience. A Ph.D. degree (in thefields described in this paragraph) will be
considered equivalent to two year s specialized experience and three years general
experience.

36. Information Engineer ADP-III

Duties. Appliesbusiness-wide disciplinesfor the planning, analysis, design and
construction of information systems on an business-wide basis or across a major sector
of the business. Performs business strategic systems planning, information planning,
business and analysis. Performs process and data modeling in support of the planning
and analysis efforts using both manual and automated tools; such as I ntegrated
Computer-Aided Software Engineering (I-CASE) tools. Appliesreverse engineering
and re-engineering disciplinesto develop migration strategic and planning documents.
Providestechnical guidance in softwar e engineering techniques and automated support
tools.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering, Business, or other related scientific or technical discipline. This position
requiresa minimum of five years experience, of which at least two years must be
specialized in infor mation systems development, functional and data requirements
analysis, systems analysis and design, programming, program design and
documentation preparation. The following experienceisalso required: two years
experience in the implementation of information engineering projects and experience in
systems analysis; design and programming using CASE and | E tools and methods. Two
year s business/functional experienceisdesirable, to support the business modeling



activities. Must demonstrate the ability to work independently or under only general
direction.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline will be
considered equivalent to one year specialized experience and two years general
experience.

37. Principal Open Systems Engineer (Key Personnel) ADP-llI

Duties. Applies software, hardware, and standar ds infor mation technology skillsin
the analysis, specification, development, integration, and acquisition of open systems for
Information M anagement (IM) applications. Ensuresthese systems and applications
are compliant with standardsfor open systems ar chitectures, reference models, and
profiles of standards - such asthe |[EEE Open Systems Environment (OSE) reference
model - asthey apply to the implementation and specification of IM solutionson the
application platform, acrossthe application program interface (API), and the external
environment/softwar e application. Evaluates and recommends COT S applications and
methodologies that can be acquired to provide inter oper able, portable, and scalable
information technology solutions. Performs analysis and validation of reusable software
and hardwar e components to ensur e the integration of these componentsinto
interoperable |M designs.

Qualifications. A Master of Sciences degreein Computer Science, I nformation
Systems, Engineering, or other related scientific or technical discipline. Thisposition
requiresa minimum of ten yearsexperiencein the information systems/software
engineering field. Must have at least five years of specialized experience in the following
technology/standard areas. POSIX, GOSIP, GUI, Ada, 4GL, CASE, object oriented
technologies, OPENbus, DBM S, SQL, IRDS, ODA, CALS, EDI, simulation and
modeling, automated systems security, softwar e metrics/systems effectiveness
measur ement tools, multimedia applications, Online Transaction Processing (OLTP),
distributed computing, and process/data/DI SA modeling methods and tools. Must
demonstrate experience in the analysis and validation of reusable software and
har dwar e components.

A Ph.D. in Computer Science, I nformation Systems, Engineering or other related
scientific or technical discipline will be consider ed equivalent to two years specialized
experience and three years general experience.



38. Senior Open Systems Engineer ADP-III

Duties. Applies software, hardware, and standar ds infor mation technology skillsin
the analysis, specification, development, integration, and acquisition of open systems for
Information Management (IM) applications. Ensuresthese systems and applications
are compliant with standardsfor open systems ar chitectures, reference models, and
profiles of standards - such asthe |[EEE Open Systems Environment (OSE) reference
model - asthey apply to the implementation and specification of IM solutionson the
application platform, acrossthe application program interface (API), and the external
environment/softwar e application. Evaluates and recommends COT S applications and
methodologies that can be acquired to provide inter oper able, portable, and scalable
information technology solutions. Performs analysis and validation of reusable software
and hardwar e components to ensur e the integration of these componentsinto
interoperable IM designs. Providesdaily supervision and direction to staff.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering or other related scientific or technical discipline. Thisposition requiresa
minimum of ten years experience in the information systems/softwar e engineering field.
Must have at least five years of specialized experiencein the following
technology/standard areas. POSIX, GOSIP, GUI, Ada, 4GL, CASE, object oriented
technologies, OPENbus, DBM S, SQL, IRDS, ODA, CALS, EDI, simulation and
modeling, automated systems security, softwar e metrics/systems effectiveness
measur ement tools, multimedia applications, Online Transaction Processing (OLTP),
distributed computing, and process/data/DI SA modeling methods and tools. Must
demonstrate experience in the analysis and validation of reusable software and
har dwar e components.

A Master of Sciencesdegreein Computer Science, Information Systems,
Engineering or other related scientific or technical discipline will be considered
equivalent to one year specialized experience and two years general experience. A Ph.D.
(in thefields described in this paragraph) will be consider ed equivalent to two years
specialized experience and three year s general experience.

39. Open Systems Engineer ADP-llI

Duties. Applies software, hardware, and standar ds infor mation technology skillsin
the analysis, specification, development, integration, and acquisition of open systems
Information M anagement (IM) applications. Ensuresthese systems and applications
are compliant with standardsfor open systems ar chitectures, reference models, and
profiles of standards - such asthe |[EEE Open Systems Environment (OSE) reference
model - asthey apply to the implementation and specification of IM solutionson the



application platform, acrossthe application program interface (API), and the external
environment/softwar e application. Evaluates and recommends COT S applications and
methodologies that can be acquired to provide inter oper able, portable, and scalable
information technology solutions. Performs analysis and validation of reusable software
and hardwar e components to ensur e the integration of these componentsinto
interoperable |M designs.

Qualifications. A Bachelor'sdegreein Computer Science, | nformation Systems,
Engineering or other related scientific or technical discipline. Thisposition requiresa
minimum of five years experiencein the information systems/softwar e engineering field.
Must have at least three years of specialized experiencein the following
technology/standard areas. POSIX, GOSIP, GUI, Ada, 4GL, CASE, object oriented
technologies, OPENbus, DBM S, SQL, IRDS, ODA, CALS, EDI, simulation and
modeling, automated systems security, softwar e metrics/systems effectiveness
measur ement tools, multimedia applications, Online Transaction Processing (OLTP),
distributed computing, and process/data/DI SA modeling methods and tools. Must
demonstrate experience in the analysis and validation of reusable software and
har dwar e components. Must demonstrate the ability to work independently or under
only general direction.

A Master of Sciencesdegreein Computer Science, Information Systems,

Engineering or other related scientific or technical discipline will be considered
equivalent to one year specialized experience and two year s general experience.

40. Senior Computer Systems Security ADP-III

Duties. Analyzesand defines security requirementsfor Multilevel Security (ML S)
issues. Designs, develops, engineers, and implements solutionsto ML S requirements.
Responsible for theimplementation of the ML S and the monitoring of this plan.
Gathers and organizes technical information about an organization's mission goals and
needs, existing security products, and ongoing programsin the ML S arena. Performs
risk analyses which also includesrisk assessment. Providesdaily supervison and
direction to staff.

Qualifications. Must have a Bachelor'sdegreein Electrical Engineering,
Information Science, Information Systems, Computer Science, Physics, Math, or other
related scientific or technical discipline. This position requires a minimum of ten years
experience, of which at least eight years must be specialized experience in defining
computer security requirementsfor high level applications, evaluation of approved
security product capabilities, and developing solutionsto ML S problems.

A Master of Sciencesdegreein Electrical Engineering, I nformation Science,



Information Systems, Computer Science, Physics, Math, or other related scientific or
technical discipline will be considered equivalent to one year of specialized experience
and two year s general experience.

41. Computer Systems Security Specialist ADP-III

Duties. Analyzesand defines security requirementsfor Multilevel Security (ML S)
issues. Designs, develops, engineers, and implements solutionsto ML S requirements.
Gathers and or ganizes technical information about an organization's mission goals and
needs, existing security products, and ongoing programsin the ML S arena. Performs
risk analyses which also includesrisk assessment.

Qualifications. Must have a Bachelor'sdegreein Electrical Engineering,
Information Science, Information Systems, Computer Science, Physics, Math, or other
related scientific or technical discipline. This position requires a minimum of seven
year s experience, of which at least five years must be specialized experience in defining
computer security requirementsfor high level applications, evaluation of approved
security product capabilities, and developing solutionsto ML S problems.

A Master of Sciences degreein Electrical Engineering, I nformation Science,
I nformation Systems, Computer Science, Physics, Math, or other related scientific or
technical discipline will be consider ed equivalent to one year specialized experience and
two years general experience. A Ph.D. (in thefields described in this paragraph) will be
consider ed equivalent to two year s specialized experience and three years general
experience.



42. Graphics Specialist ADP-I

Duties. Shall support the development of all contract deliverables and reports by
developing and updating graphics presentations to improve the quality and enhance the
usability of these documents. Shall be responsible for integrating the graphics
generated with automated tools and the deliverable documents.

Qualifications. Requires a high school degree and a minimum of two years
experience in developing graphicsartistic presentations for publications and documents
(preferably technical documentation). At minimum, one year of specialized experience
using commer cial automated word processing (e.g., WordPerfect, Word) and graphics
(Harvard, Fredlance, etc.) systems. Experience with desktop publishing systemsis
desirable. Must demonstrate the ability to work independently or under only general
direction.

An Associate of Artsdegreein Computer Science, | nformation or other related
scientific or technical discipline will be consider ed equivalent to one year experience.

43. Junior Systems Engineer ADP-II

Duties. Analyses information requirements. Evaluates analytically and
systematically problems of workflows, organization, and planning and assists
Senior Systems Engineers develop appropriate corrective action.

Qualifications. A Bachelor’s degree in Computer Science, Information
Systems, Engineering, Business, or other related scientific or technical
discipline. This position is for recent college graduates and requires no
experience.

44, Junior Software Engineer ADP-II

Duties. Participates in the design of the software tools and subsystems to
support reuse and domain analysis. Assists Senior Software Engineers to
interpret software requirements and design specifications to code, and
integrate and test software components.

Qualifications. A Bachelor’s degree in Computer science, Information
Systems, Engineering Business, or other related scientific or technical
discipline. The position is for recent college graduates and



requires no experience



45, Student System Engineering ADP-lI

Duties. Assists with the analysis of information requirements. Aids in the
evaluation of problems with workflow, organization and planning and helps
develop appropriate corrective action.

Qualifications. Currently enrolled as a full-time student at a University or
college and is majoring in Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This
position is limited to part-time or summer-hire students.

46. Senior Hardware Installation Technician ADP-II

Duties. For prototype programs, organizes and directs sites Surveys,
Assesses and documents current site network configuration and user
requirements. Designs and optimizes network topologies. Analyzes existing
and develops new hardware requirements and prepares specifications for
hardware acquisitions. Directs and leads preparation of engineering plans
and site installation Technical Design Packages. Develops installation
schedules. Mobilizes installation team. Directs and leads preparation of
drawings documenting configuration changes at each site. Prepares site
installation and test reports. Coordinates post installation operations
and maintenance support.

Qualifications. Minimum education requirement is a high school diploma.
This position requires a minimum of ten years experience of which at least
five years must be specialized. Specialized experience includes, analysis,
design, and installation of computer based systems. analysis, design, and
installation of local area nets, and analysis and installation of communication
system. General experience includes increasing responsibilities in technical
management.

47. Hardware Installation Technician ADP-II

Duties. For prototype programs, conducts site surveys, assesses and
documents current site network configuration and user requirements. Designs and
optimizes network topologies. Analyzes existing requirement and prepares



specifications for hardware acquisitions. Prepares engineering plans and site
installation technical design packages. Develops installation schedules. Prepares
drawings, documenting configuration changes at each site. Prepares site
installation, test reports and builds specialized interconnecting cables. Configures
computers, communications devices, and peripheral equipment. Installs network
hardware. Trains site personnel in the proper use of hardware.

Qualifications. Minimum education requirement is a high school diploma. This
position requires a minimum of five years experience of which at least three years
must be specialized. Specialized experience includes, analysis and installation of
computer based systems, analysis and installation of local area nets, fiber optic
cable installation, specialized interconnect cable design and fabrication, and
analysis and installation of communications systems. Proven ability to work
independently or under only general direction.

48. Hardware Draftsman ADP-II

Duties. Develops engineering drawings, using computer based drawing
packages such as Aptitude. Develops engineering drawings for site plans,
electrical interconnects and mechanical plans for specialized hardware.

Qualifications. Minimum education requirement is a high school diploma. This
position requires a minimum of 7 years drafting experience. A diversified drafting
background is required. A minimum of 4 years experience shall be in drafting of
specialized interconnects drawings, site plans, and mechanical parts typical of
custom hardware installations. Must demonstrate the ability to work independently
or under only general supervision.

49. Program Administration Specialist (Key Personnel) ADP-III

A. Duties. Assistsin the preparation of management plans and reports. Coordinates
schedules to facilitate completion of proposals, contract deliverables, delivery order review,
briefings/presentations, and IPR preparation. Performs analysis, development, and review of
program administrative operating procedures.

B. Qualifications. Requires a Bachelor's degree in any field with a minimum of four years
experience, of which at least two years must be specialized. Specialized experience in project
development, and the

expertise in the management and control of funds resources, and multi-task contracts.. Works



with limited supervision and direction. Required to use judgement and initiative in problem
solving.

50. Project Manager (Key Personnel) ADP-III

A. Duties. Serves as the project manager for alarge, complex delivery order (or a group of
delivery orders affecting the migration, legacy and/or the development of new systems). The
Project Manager shall assist the program manager in working with the Government
Contracting Officer (CO), the Contracting Officer's Representative (COR), the Contracting
Officer's Technical Representative(s) (COTR(S)), government management personnel and
customer agency representatives. Under the guidance of the Program Manager, the project
manager is responsible for the overall management of the specific delivery order(s) and
insuring that the technical solutions and schedules in the delivery order are implemented in a
timely manner. Performs organizational wide integration planning and interfaces to other
functional systems.

B. Qudlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of six years experience, of which at least four years must be specialized.
Specialized experience includes. complete engineering project development from inception to
deployment, demonstrated ability to provide guidance and direction in tasks. The project
manager requires the proven expertise in the management and control of funds and resources.
They must demonstrate the capability in managing complex multi-task contracts.. General
experience includes increasing responsibilities in information systems design and management.

1. With aMaster's Degree (in the fields described in B above): five years of genera
experience of which at least three years speciaized experience is required.

2. With aPhD (in the fields described in B above) four years of general experience of which
at least two years specialized experienceis required.

51. Principal Systems Architect ADP-1lI

A. Duties. Establishes system information requirements using analysis of the information
engineer(s) in the development of organizational - wide or large scale information systems.
Designs architecture to include the software, hardware, and communications to support the
total requirements as well as provide for present and future cross-functional requirements and
interfaces. Ensures these systems are compatible and in compliance with the standards for
open systems architectures, the Open Systems Interconnection (OSI) and International
Standards Organization (1SO) reference models, and profiles of standards - such as Ingtitute
of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference
model - asthey apply to the implementation and specification of Information Managment (IM)



solution of the application platform, across the application program interface (API), and the
external environment/software application. Ensures that the common operating environment
iISsTAFIM compliant. Evaluates analytically and systematically problems of work flows,
organization, and planning and develops appropriate corrective action. Provides daily
supervision and direction to staff.

B. Qudlifications. A Master's degree in Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of ten years experience, of which at least seven years must be specialized.
Specialized experience includes. supervision of system architects, use of structured analysis,
design methodologies and design tools (such as IDEF1X, entity relationship diagrams, and
other design techniques), object oriented principles, and experience with the logical and
physical functional, operational, and technical architecture of large and complex information
systems. General experience includes increasing responsibilities in systems engineering.

1. With aPhD (in the fields described in B above): eight years of general experienceis
required of which at least Six year must be specialized experience.

52. Senior Systems Architect ADP-III

A. Duties. Establishes system information requirements using analysis of the information
engineer(s) in the development of enterprise-wide or large scale information systems. Designs
architecture to include the software, hardware, and communications to support the total
requirements as well as provide for present and future cross-functional requirements and
interfaces. Ensures these systems are compatible and in compliance with the standards for
open systems architectures, the Open Systems Interconnection (OSI) and International
Standards Organization (1SO) reference models, and profiles of standards - such as Ingtitute
of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference
model - asthey apply to the implementation and specification of Information Managment (IM)
solution of the application platform, across the application program interface (API), and the
external environment/software application. Ensures that the common operating environment
iIsTAFIM compliant. Evaluates analytically and systematically problems of work flows,
organization, and planning and develops appropriate corrective action. Provides daily
supervision and direction to staff.

B. Qudlifications. Bachelor's degree in Computer Science, Information Systems, Engineering,
Business, or other related scientific or technical discipline. This position requires a minimum
of ten years experience, of which at least eight years must be specialized. Speciaized
experience includes. supervision of system architects, use of structured analysis, design
methodol ogies and design tools (such as IDEF1X, entity relationship diagrams), and other
design techniques, object oriented principles, and experience with the logical and physical
functional, operational, and technical architecture of large and complex information systems.



1. With aMaster's Degree (in the fields described in B above): eight years genera experience
of which at least six years must be specialized experience is required. With aPhD (in the
fields described in B above) six years of genera experience is required of which at least five
year must be specialized experience.

53. Senior Application Engineer ADP-llI

A. Duties. Anayzes and studies complex system requirements. Designs software tools and
subsystems to support software reuse and domain analyses and manages their implementation.
Manages software devel opment and support using formal specifications, data flow diagrams,
other accepted design techniques and Computer Aided Software Engineering (CASE) tools.
Estimates software development costs and schedule. Reviews existing programs and assistsin
making refinements, reducing operating time, and improving current techniques. Supervises
software configuration management.

B. Qudlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of ten years experience managing or performing software engineering activities, of
which at least eight years must be specialized. Specialized experience includes. demonstrated
experience working with Ada, SQL, and third/fourth generation languages in the design and
implementation of systems and using database management systems. Genera experience
includes increasing responsibilities in software engineering activities. Knowledgeable of
applicable standards.

1. With aMaster's Degree (in the fields described in B above): eight years genera experience
of which at least six years must be specialized experience is required.

54. Applications Engineer ADP-II

A. Duties. Analyzes functional business applications and design specifications for functional
activities. Develops block diagrams and logic flow charts. Trandates detailed design into
computer software. Tests, debugs, and refines the computer software to produce the required
product. Prepares required documentation, including both program-level and user-level
documentation. Enhances software to reduce operating time or improve efficiency. Provides
technical direction to programmers to ensure program deadlines are met.

B. Qudlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of six years experience, of which at least four years must be specialized.



Specialized experience includes. experience as an applications programmer on large-scae
data base management systems, knowledge of computer equipment and ability to develop
complex software to satisfy design objectives. Demonstrated ability to work independently
or under only genera direction.

1. With aMaster's Degree (in the fields described in B above): four years general experience
of which at least three years must be specialized experienceis required.

55. Senior Data Base Management Specialist (Key Personnel) ADP-IlI

A. Duties. Manages the development of data base projects. Plans and budgets staff and data
base resources. When necessary, reallocates resources to maximize benefits. Prepares and
delivers presentations on data base management systems (DBMS) concepts. Provides daily
supervision and direction to support staff.

B. Qudlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of ten years experience, of which at least eight years must be specialized.
Specialized experience includes. demonstrated experience with DBM S design and system
analysis, current operating systems software internals and data manipulation languages
including the lastes versions of ORACLE databases. Genera experience includes increasing
responsibilities in the development and maintenance of data base systems.

1. With aMaster's Degree (in the fields described in B above): eight years genera experience
of which at least six years must be specialized experience is required.

56. Acquisition Specialist ADP-III

A. Duties. Assistsin the preparation of acquisition documentation (Requirements, Analysis,
Justification,

Salicitation, Specifications and SOWSs). Develops and/or reviews Statements Of Work.
Provides acquisition support services for FIP and non-FIP resources. Provides technical
leadership in vendor proposal evaluation, selection and initial acceptance testing.

B. Qudlifications. Requires a Bachelor's degree in Business, Computer Science or

M anagement

or other related discipline. This position requires a minimum of four years general experience,
of which at least two years must be specialized. Specialized experiencein acquisition
documentation, procedures, solicitations and contracts. Works with limited supervision and
direction. Required to use judgement and initiative in problem solving.



57. Contract Specialist ADP-1lI

A.Duties. Performs afull Range of PreAward and /or Post Award functionsin the
Acquisition of Services, Supplies, Equipment, Construction or ADP Contracting. Procures
Major Items by use of Simplified Small Purchase. Sealed Bid and Formal Negotiated Contract
Procedures. Solicits offers from contractors. Processes and Participates in the evaluation of
the Bids and Proposals. Analyzes proposed prices and costs, aswell as any technical issues.
Meets with Contractor Representatives to discuss and develop contractual agreements.
Prepares the Award documents. Processes Contract Termination for Default and No Cost
Settlements on Termination for Convenience functions. Coordinates schedules to facilitate
completion of proposals, contract deliverables, delivery order review, and IPR preparation.

B. Quadlifications. Requires a Bachelor's degree in Computer Science, Business or other
related discipline.

This position requires a minimum of four years of general experience of which at least two
years must be specialized experience in contract administration.



58. Marketing Specialist ADP-II

A. Duties. Assistsin the preparation of new customer development, customer account
management,

product and service reviews. Conducts market research for products, capabilities and
customer satisfaction surveys. Prepares market analyses and strategies. Perform and
Prepares Software Quality Assurance reviews, audits, presentations and briefings.

B. Qudlifications. Requires a Bachelor's degree in Computer Science, Business or Marketing
with aminimum of four years general experience, of which at least two years must be
specialized. Specialized experiencein customer integration (i.e Business, Marketing, Finance,
Product and Personnel) issues. Required to use and provide judgment, initiative and direction
in new customer development, account management and product and service review..

59. Senior Network Installation Technician ADP-III

A. Duties. Organizes and directs network installations on site surveys. Assesses and
documents current site network configuration and user requirements. Designs and optimizes
network topologies. Directs and leads preparation of engineering plans and site installation
Technical Design Packages. Develops installation schedules. Mobilizes network installation
team. Directs and leads preparation of drawings documenting configuration changes at each
site. Prepares site installation and test reports. Coordinates post installation operations and
mai ntenance support.

B. Qudlifications. Minimum education requirement is a high school diploma. This position
requires a minimum of ten years experience of which at lease five years must be specialized.
Speciaized experience includes: supervision of installation technicians; analysis, design, and
installation of local and wide area nets; and analysis and installation of communication
systems. Familiar with engineering documentation, network configurations and topologies,
X.25, TCP/IP, Frame Relay, Bridges, and Routers. General experience includes increasing
responsibilities in technical management.

1. With an Associate's Degree: nine years general experience of which at least five years must
be specialized experienceis required.

2. With aBachelor's Degree: eight years general experience of which at least four years must
be specialized experienceis required.

60. Network Installation Technician ADP-III




A. Duties. Conducts site Surveys. Assesses and documents current site network configuration
and user requirements. Designs and optimizes network topologies. Follows engineering plans
and site installation Technical Design Packages. Develops installation schedules. Works with
network installation team. Assistsin the preparation of drawing and documenting
configuration changes at each site. Prepares site installation and test reports.

B. Qudlifications. Minimum education requirement is a high school diploma. This position
requires a minimum of five years experience of which at lease three years must be specialized.
Specialized experience includes. analysis, design, and installation of local area networks; and
anaysis and installation of communications systems. Specialized experience includes use of
engineering documentation, network configurations and topologies, X.25, TCP/IP, Frame
Relay, Bridges, and Routers. Genera experience includes increasing responsibilitiesin
technical management.

1. With an Associate's Degree: four years general experience of which at |east three years
must be specialized experience is required.

2. With aBachelor's Degree: three years genera experience of which at least two years must
be specialized experience is required.

61. Network Draftsman ADP-II

A. Duties. Develops engineering drawings, using computer based drawing packages such as
Aptitude. Develops engineering drawings for site plans, network configuration and design.

B._Qudlifications. Minimum education requirement is a high school diploma. This position
requires aminimum of 7 years drafting experience. Four years specialized experience shall be
in drafting of specialized interconnects drawings, site plans, and mechanical parts typical of
network installations. Must demonstrate the ability to work independently or under only
general supervision.

1. With an Associate's Degree: six years general experience of which at least three years must
be specialized experienceis required.

2. With aBachelor's Degree: five years general experience of which at least two years
specialized experience is required.

62. Communications Specialist ADP-II

A. Duties. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds,
packet sizes, and throughput) and recommends procurement, removals, and modifications to
network components. Designs and optimizes network topologies and site configurations.



Plans installations, transitions, and cutovers of network components and capabilities.
Coordinates requirements with users and suppliers.

B. Quadlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, or other related fields. This position requires a minimum of SIiX years experience,
of which at least four years must be specialized experience in one of the following:
communications software, communications hardware or network specialty. General
experience includes al aspects of communication networks. Must demonstrate the ability to
work independently or under only genera direction.

Communications Hardware speciaized experience includes: installing, testing, and operating
network and computer (host) communications equipment (e.g., switches, modems,
controllers, terminals, and multiplexers): using and implementing communications hardware
and electrical standards, using communications hardware test and monitoring equipment and
analyzing the results.

Communications Software specialized experience includes: developing, testing, installing, and
operating network and computer (host) communications software (e.g. access method and
protocol software, application interfaces, transaction processors, and emulators); using and
implementing communications standards.

Network Specialty specialized experience includes: designing, testing, installing,
implementing, and maintaining computer networks; using and implementing network
standards, particularly those of the International Organization for Standardization (1SO);
operating computer networks; identification and solution of problems, restart/recovery,
additions, deletions, and modifications of terminals, hosts, etc., optimization of network costs
and performance and implementing accounting and charge back systems.

1. With a Master's Degree (in the fields described in B above): five years genera experience of
which at least three years must be specialized experience is required.

63. Principal Business Process Reengineering Specialist (Key Personnel) ADP-IlI

A. Duties. Applies processimprovement and reengineering methodologies and principlesto
conduct process modernization projects. Responsible for effective transitioning of existing
project teams, and the facilitation of project teams in the accomplishment of project activities
and objectives. Provides group facilitation, interviewing, training, and provides additional
forms of knowledge transfer. Key coordinator between multiple project teams to ensure
enterprise-wide integration of reengineering efforts. Provides daily supervision and direction
to Business Process Reengineering Specialist.

B. Quadlifications. A Master's degree in Computer Science, Information Systems,
Engineering, Business, Education, Management Sciences, Psychology, Human Resources
Development/ Management, or other related scientific or technical discipline. This position
requires a minimum of ten years experience, of which at least seven years must be specialized.



Speciadized experience may include: facilitation, training, methodology development and
evaluation, process reengineering across al phases, identifying best practices, change
management, business management techniques, organizational development, activity and data
modeling, or information system development methods and practices and supervision of
Business Process Reengineering Specialist.

1. With aPhD (in the fields described in B above): eight years genera experience of which at
least six years must be speciaized experience is required.

64. Sr. Business Process Reengineering Specialist ADP-III

A. Duties. Applies processimprovement and reengineering methodologies and principlesto
conduct process modernization projects. Duties include activity and data modeling,
developing modern business methods, identifying best practices, and creating and assessing
performance measurements. Provides group facilitation, interviewing, training, and provides
additional forms of knowledge transfer. May be under the supervision and direction of a
Senior Business Process Engineers or may work independently.

B. Quadlifications. A Bachelor's degreein Computer Science, Information Systems,
Engineering, Business, Education, Management Sciences, Psychology, Human Resources
Development/ Management, or other related scientific or technical discipline. This position
requires a minimum of ten years experience, of which at least eight years must be specialized.
Speciadized experience may include: facilitation, training, methodology development and
evaluation, process reengineering across al phases, identifying best practices, change
management, business management techniques, organizational development, activity and data
modeling, or information system development methods and practices and supervision of
Business Process Reengineers.

1. With aMaster's Degree (in the fields described in B above): eight years genera experience
of which at least Six years must be specialized experience is required. With a PhD (in the fields
described in B above): six years general experience of which at least five years must be
specialized experience is required.

65. Cost Analyst ADP-II

A. Duties. Performs Functional Economic Analysis (FEA) to evaluate the costs of
alternative ways to accomplish functional objectives. The FEA states investment costs,
benefits, and risks as a net change to the functional baseline cost, the cost of doing business
now and in the future. Ensures that cross-functional, security, and other integration issues are
addressed.

B. Quadlifications. A Bachelor's degree in Computer Science, Information Systems,



Engineering, Business, Accounting, or other related scientific or technical discipline. This
position requires a minimum of six years experience, of which at least four years must be
specialized. Specidized experience includes. demonstrated experience in providing technical
and financia justifications (obtained by collecting information relevant to the decision and
displaying that information in standard formats) in support of computer system selections.
Genera experience includes increasing responsibilities in information systems of atechnical
and fiscal nature.

1. With a Master's Degree (in the fields described in B above): five years genera experience of
which at least three years must be specialized experience is required.

66. Senior Business Planning and Management Specialist ADP-IlI

A. Duties. Applies Strategic and Business Planning methodologies, processes and principles
to develop organizational strategic, tactical and operational business plans based on best
industry practices. Duties include environmental analysis, best practices identification,
strategy and goal formulation, resource analysis, strategy evaluation and control. Responsible
for identification of interfaces to other control systems such as budgeting, financial,
information, and performance systems. Provides facilitation and training of leadership and
management groups in strategic thinking, business planning, execution, and control.

B. Quadlifications. . A Bachelor’s degree (in the fields described in this paragraph) will be
considered with twelve years experience of which at least ten years must be specialized

1. A Master’ s degree in Business or Management Sciences or other related scientific, technical

or business discipline. This position requires a minimum of ten years experience, of which at
least seven years must be specialized.

67. Senior Performance Measurement Specialist ADP-IlI

A. Duties: Applies state-of-the-art performance measurement techniques to develop
performance plans and performance measurements linked to strategic and operational business
plans. Responsible for developing a performance measurement system including
accountability matrices, criteriafor performance measures, and performance system
implementation guidelines with emphasis on the Government Performance and Results Act
(GPRA) requirements. Provides facilitation and training of management and leadership
groups in formulating and/or refining performance indicators for business goals and objectives
related to an information technology services business. Duties include defining key results of
program mission and developing indicators and measurements to manage the business
processes to achieve program results.

B. Qualifications. A Master’s degree in Business or Management Sciences, Industrial



Engineering and Management, Information Systems, or other related discipline. This position
requires a minimum of ten years experience, of which at least eight must be speciaized.
Specidized experience may include strategic and business planning, operationa planning and
control, business process reengineering, program evauation, and performance systems.

68. Senior Organizational Development Specialist ADP-III

A. Duties: Responsible for organizationa planning and systems development for achieving
optimal use of the organization’s human assets. Responsible for using state-of-the-art
organizational development techniques in designing organizational structures, management
systems, and performance evaluation systems. Assists management in diagnosing
organizational or system problems and implementing plans for problem resolution and
performance improvement. Duties include assessing the effectiveness of designated
corporatewide or divisional programs with respect to their stated goals and objectives.
Identifies and devel ops plans for increasing management effectiveness and improving work
relationships.

B. Qudlifications. A Master’'s Degree in Organizational Development, Human Resource
Development/M anagement, or other related discipline. This position requires a minimum of
ten years experience, of which at least eight must be specialized. Specialized experience may
include organizational development, organizational analysis and planning, management and
performance system design and evaluation, and organizational redesign and reengineering.

69. Senior Training Needs Analyst ADP-1lI

A. Duties. Applies state-of-the-art needs analysis techniques to business processes in which
the organization must maintain or develop competence. Responsible for developing profiles
of the knowledge and skills needed to perform these business functions. Duties include using
strategic and business plans to identify future knowledge and skill needs; analyzing anticipated
changes in processes or technol ogies to determine implications for future knowledge and skill
requirements, defining current knowledge and skill needs, identifying gaps between current
and future knowledge and skill needs, defining individual competencies required to sustain
and/or redirect the organization's competencies, and advising on training program(s) required
to sustain and/or redirect the organization's competencies.

B. Quadlifications. A Master's Degree in Human Resources Development/M anagement,
Instructional Design, Education, or other related discipline. This position requires a minimum
of ten years experience, of which at least eight must be specialized. Specialized experience
may include needs assessment, knowledge and skills analysis, instructional systems design,
training program design, training development and evaluation, bench marking, organizational
development, organizational competency development, and workforce planning.



70. Training Needs Analyst ADP-II

A. Duties: Applies state-of-the-art needs analysis techniques to business processes in which
the organization must maintain or develop competence. Duties include developing plans for
the long-term development of each competency needed by the organization, defining
organizational standards for the quality of training and development activities required to
sustain and/or redirect the organization's competencies, mapping organizational competencies
to constituent individual competencies and defining processes for developing and maintaining
individual development plans.

B. Quadlifications. A Bachelor's Degree in Human Resources Devel opment/M anagement,
Instructional Design, Education, or other related discipline. This position requires a minimum
of ten years experience, of which at least six must be speciaized. Specialized experience may
include needs assessment, knowledge and skills analysis, instructional systems design, training
program design, training development and evaluation, bench marking, organizational
development, organizational competency development, and workforce planning.

71. Statistician ADP-II

A. Duties. Responsible for the selection, adoption and use of proper statistical methods of
analysis and presentation appropriate to a business problem. Duties include collecting,
compiling, describing, organizing, analyzing, interpreting and presenting information in
numerical form. Uses or recommends ways of using statistical technigques in the solution of
specific business problems requiring quantitative data. Evaluates data quality, and advises on
ways to improve data quality and ensure data integrity. Advises on the selection, adaptation
and use of standard statistical techniques to specific business processes/situations, including
advising on the relevant statistical theories, assumptions and principles. Recommends new
and improved methods for obtaining data.

B. Qudlifications: A Bachelor's Degree in Statistics, Mathematics or other related scientific
discipline. This position requires aminimum of eight years experience, of which at least six
must be speciaized. This position also requires knowledge of and skill in using commonly -
used software statistical analyses packages such as SAS and SPSS. Specialized experience
may include statistical work in the fields of economics, education , engineering, demography
operations and administration and insurance.

72. Audio Visual Expert ADP-I

A. Duties: Works with requesters and subject matter experts; develops scripts and



storyboards to accompany audiovisual productions. As required by the project, conducts in-
depth research into and decisions regarding the subject-matter to be depicted from broad
concepts presented by the customer. Develops and coordinates scripts, makes revisions to
scripts as aresult of coordination with customer. The work requires translating subject matter
ideas and information into visua products involving decisions on what aspects of the subject
matter will be depicted and emphasized as well as how each will be depicted. Because much
of the incumbent’swork is “the first time”, the employee plays a major role in transforming
ideas and information into avisua product. Schedules and conducts pre-production planning
conferences, as appropriate, with project managers, Executive Directors, Command, subject
matter experts, and personnel from other agencies. As applicable, provides
aternatives/options on state-of-the-art techniques and processes available to represent
information in video presentations. As required, persuades program managers, etc., in the use
of more effective techniques and processes, some of which are novel or unique to the
organization.

B. Qualifications: Bachelor's degree in Broadcast Communications, Communications, Film
and Television or other related arts or communications disciplines. This position requires a
minimum of ten years experience, of which at least six years must be speciaized. Specidlized
experience includes: audio and visua production (inception to delivery), scripting, directing,
set management, proven expertise in the management and control of funds and resources,
demonstrated capability in managing multi-task contracts of this type and complexity. Genera
experience includes increasing responsibilities in audio visua production design and
management.



A Master of Sciences degree in Broadcast Communications, Communications, Film and
Television or other related arts or communications discipline will be considered equivalent to
one year specialized experience and two years genera experience. A Ph.D. (in thefields
described in this paragraph) will be considered equivalent to two years specialized experience
and three years general experience.

73. Multi Media Specialist ADP-I

DUTIES:

A. Duties. Professiona knowledge of awide range of concepts, principles, and practices
for communicating information through multi-media means and the ability to apply this
knowledge to all phases of audiovisual production, programming, and editing to complete
video productions to be used for information, education, and training related to the mission
accomplishment. The incumbent applies knowledge of multi-media production to awide
range of audiovisua production techniques in rehearsing and directing the actions of casts and
composing programs with multiple visual or audio e ements and other complicating features.
The incumbent is responsible for providing multi-media services to include video and audio
recording, television production, computer graphics integration and maintenance of an
audiovisual library operation in support of customers. Included in the multi-media
presentations are representations of actual events, dialogue, narration, sound effects, music
and animation. Uses a persona computer and avariety of software packages for graphics,
animation, PC based editing, interactive video and related state-of-the-art technology
applicable to awide variety of projects.

QUALIFICATION:

B. Qualifications: A Bachelor's degree in Broadcast Communications, Communications, Film
and Television or other related arts or communications disciplines. This position requires a
minimum of ten years experience, of which at least six years must be speciaized. Specialized
experience includes. multi media production (inception to delivery), computer graphics
scripting, computer editing, computer integration into audio/visual production and
demonstrated ability to provide guidance and direction in the tasks similar to the sample tasks
provided in the statement of work, proven expertise in the management and control of funds
and resources, demonstrated capability in managing multi-task contracts of this type and
complexity. General experience includes increasing responsibilities in multi media production
design and management.

A Master of Sciences degree in Broadcast Communications, Communications, Film and
Television or other related arts or communications discipline will be considered equivalent to
one year specialized experience and two years genera experience. A Ph.D. (in thefields



described in this paragraph) will be considered equivalent to two years specialized experience
and three years general experience.

74. Senior Applications/Computer Systems Test Manager ADP-IlI

A. Duties. Providestechnical and administrative direction for personnel performing software
test and evaluation tasks, including the review of work products for correctness, adherence to
the design concept and to user standards, and for progress in accordance with schedules.
Coordinates with the Program Manager and other team members to ensure problem solution,
appropriate risk reduction, and user satisfaction. Makes recommendations, if needed, on test
and evaluation strategies for mgjor systems installations. Estimates software testing costs and
schedule. Prepares milestone status reports and deliveries/presentations on the system test
and evaluation concept to colleagues, subordinates, and end user representatives. Provides
direction to test and evaluation support staff.

B._Quadlifications. A Bachelor's degree in Computer Science, Information Systems,
Engineering, Business, or other related scientific or technical discipline. This position requires
aminimum of eight years experience, of which at least five years must be specialized.
Specialized experience includes: test and evaluation of business applications on complex
systems for large-scale computers, data base management, use of the programming languages
such as ADA, COBOL, 4GL, and DBMS. Knowledge of current storage and retrieval
methods and demonstrated ability to formulate test plans and procedures for customer agency
representatives and computer programmers to use in testing and evaluation of computer
programs. Genera experience includes increasing responsibilities in assignments of a technical
nature. Proven ability to work independently or under only general direction on complex
application problems involving all phases of systems testing and evaluation is required.

A Master of Sciences degree in Computer Science will be considered equivalent to one
year specialized experience and two years general experience. A Ph.D. degree in Computer
Science will be considered equivalent to two years specialized experience and three years
general experience.

75. Clerical Assistant ADP-III

A. Duties. Performs office clerical dutiesincluding avariety of support tasks requiring the
collecting, compiling, evaluating and publishing of information and statistical data included in
documents, records, forms, reports, plans, policies and regulations. Needs typist and generd
office skills to consolidate information regarding project status and other documents.. Needs
knowledge of office automation systems using several types of software for various office
needs. Utilizes Personal Computers and packaged software, including spreadsheet, DBMS,
Word Processing and graphics to produce reports or briefings.

Maintains correspondence suspense files, records, files for reports, operating procedures,



internal memorandums, and composes correspondence.

B. Qudlifications. Requires a high school diploma and one year experience in data entry and
verification. Typically required to work under close supervision and direction.

An Associate of Arts (AA) degree in Computer Science or related study will be
considered equivaent to one half (1/2) years of general experience. Formal specialized
training may be substituted on the basis of one month of training for one month of experience,
not to exceed three months.



ATTACHMENT C
AUTOMATED INFORMATION SYSTEMS (AlS) EXPERIENCE:

Contractor reference of the associated AlS subsystems are listed in this attachment:

PROCUREMENT & CONTRACT PAYMENT

CONTRACT AUDIT FOLLOW-UP (CAF)

CONTRACTOR INVOICE SYSTEM (COINS)

CONTRACT MANAGEMENT PAPERLESS AUTOMATION SUPPORT
SYSTEM (COMPASS)

CONTRACTOR PROFILE SYSTEM (CPS)

DoD CUSTOMS DUTY FREE MANAGEMENT SYSTEM (CUSTOMS)
DEFENSE AUTOMATED DISPOSAL SYSTEM (DADS)

STANDARD PROCUREMENT SY STEM (SPS)/DPACS/MOCAS
IN-PLANT QUALITY ASSURANCE REPRESENTATIVE (IPQAR)
MECHANIZATION OF CONTRACT ADMINISTRATION SERVICES
(MOCAY)

TERMINATION AUTOMATED MANAGEMENT SYSTEM (TAMS)

DLA PREAWARD CONTRACTING SYSTEM (DPACS)

SAMMS PROCUREMENT BY ELECTRONIC DATA EXCHANGE(SPEDE)
AUDIT TRANSFER SYSTEM (ATS)

DEFENSE CONTRACT ADMINISTRATION REIMBURSABLE REPORTING
SYSTEM (DCARRY)

EXECUTIVE INFORMATION SYSTEM (EIS)



SUBSISTENCE MANAGEMENT€

DEFENSE INTEGRATED SUBSISTENCE MANAGEMENT SY STEM
(DISMS)

FRESH FRUITS AND VEGETABLES ORDERING AND RECEIPT SYSTEM
(FFAVORS)

LOGISTICS SUPPORTE

FEDERAL LOGISTICS INFORMATION SYSTEM (FLIS)

MILITARY ENGINEERING DATA ASSET LOCATOR SYSTEM (MEDALYS)
MEDICAL CATALOG

ENVIRONMENTAL REPORTING LOGISTICS SYSTEM (ERLYS)

SAFETY AND HEALTH INFORMATION REPORTING SYSTEM (SHIRS)
COMPLIANCE ASSISTANCE PROGRAM (CAP)

HAZARDOUS MATERIEL INFORMATION SYSTEM (HMIS)

TECHNOLOGY SUPPORTE

DATA DELIVERY SERVICE (DDS)

DLA FILE TRANSFER (DFT)

INTERSY STEMS APPLICATION COMMUNICATION SERVICES (ISACS)
STANDARD AUGMENTED MASS STORAGE ACCESS METHODS (SAMSAM)
INFORMATION EXCHANGE (INX)

MECHANIZATION OF REPORTS DISTRIBUTION SYSTEM (MORDS)
OPENLINK

DSAC TECHNOLOGY UTILITIES

CUSTOMER ASSISTANCE AND RELEASE TRACKING SYSTEM (CARTS)
SOURCE LIBRARIAN AND PREPROCESSOR (SLAP)

LINES OF CODE AND PROGRAM INVENTORY REPORTING SYSTEM
(LOCAPIRS)

CAPACITY DECISION SUPPORT SYSTEM (CDSS)

DLA INFORMATION SYSTEMS PERFORMANCE REPORT (DISPR)
DLAMON

ON-LINE REPORT SYSTEM (ORS)

MESSAGE ACCOUNTABILITY DELIVERY SYSTEM (MADS)

EZ-MAIL



FUELS MANAGEMENTE€

FUELSAUTOMATED SYSTEM (FAS)

DEFENSE FUEL AUTOMATED MANAGEMENT SYSTEM (DFAMS)
AUTOMATED VOUCHER EXAMINATION AND DISBURSEMENT SYSTEM
(AVEDS)

PRE-DFAMS POSTS, CAMPS, AND STATIONS (PC&S)

INTERIM AVEDS PC&S System

BID EVALUATION MODEL (BEM)

BASE SUPPORTE€

BASE OPERATIONS SUPPORT SY STEM (BOSS)
EQUIPMENT MANAGEMENT AND CONTROL SYSTEM (EMACS)

DISTRIBUTION MANAGEMENT€

DEFENSE SUBSISTENCE OFFICE AUTOMATED TRANSPORTATION
SYSTEM (DSOATS)

TRANSPORTATION AUTOMATED MANAGEMENT SYSTEM (TRAMS)
DLA WAREHOUSING & SHIPMENT PROCEDURES (DWASP)
AUTOMATED WAREHOUSE SYSTEM

STOCK CONTROL AND DISTRIBUTION SYSTEM (SC&D)
WHOLESALE AND RETAIL RECEIVING/SHIPPING SYSTEM (WARRS)
TRANSPORTATION ROUTING AND DOCUMENTATION (TRAD)
SHIPPING INFORMATION SYSTEM (SIS)

NAVAL INTEGRATED STORAGE TRACKING AND RETRIEVAL SYSTEM
(NISTARS)

DISTRIBUTION STANDARD SYSTEM (DSS)

MANAGEMENT & CONTROL SYSTEM (M&CS)

MANAGEMENT INFORMATION SYSTEM (MIS)

STANDARD DEPOT SYSTEM (SDS)

STANDARD DEPOT SYSTEM LEGACY (SDSLEG)

EQUIPMENT CONTROL SYSTEM (ECS)

PROCESS CONTROL SY STEM(PCS)

REUTILIZATION & MARKETING SUPPORTE
DEFENSE REUTILIZATION AND MARKETING AUTOMATED

INFORMATION SYSTEM (DAISY)
SMALL ARMS SERIALIZATION PROGRAM (SASP)



CONTRACTOR INVENTORY REDISTRIBUTION SYSTEM (CIRS)
DAISY NATIONAL SALES PROGRAM (DNSP)

HARDWARE / C&T / MEDICAL SUPPORTE

AUTOMATED INVENTORY MANAGER SUPPORT (AIMS)
CUSTOMER DEPOT COMPLAINT SYSTEM (CDCS)

CATALOGING TOOLS ON-LINE (CTOL)

DoD EMERGENCY SUPPLY EXPERT SYSTEM (DESEX)
ENGINEERING DATA MANAGEMENT INFORMATION AND CONTROL
SYSTEM (EDMICS)

MODERNIZED PARTS CONTROL AUTOMATED SUPPORT SYSTEM
(MPCASS)

STANDARD AUTOMATED MATERIEL MANAGEMENT SY STEM
(SAMMS)

ITEM STANDARDIZATION APPLICATION (ISA)

WEAPON SYSTEM SUPPORT PROGRAM (WSSP)

ADDRESSING SUPPORTE

BILLING OF AUTOMOTIVE CHARGES (BOAC)

MILSTEP CENTRAL DATA COLLECTION POINT (CDCP)

DEFENSE AUTOMATIC ADDRESSING SYSTEM (DAAS)
DAAS-ALLIED COMMUNICATIONS PROCEDURES (DAAS-ACP)
DAAS SPECIAL DATA EXTRACTION, REPORTS AND ANALY SIS (DAAS
UTILITY)

DAASBULLETIN BOARD SERVICES (DAAS-BBS)

DAASDATA BASE INTERROGATION (DAASINQ)

DAASC MAIL SYSTEM

DAASC AUTOMATED MESSAGE EXCHANGE SYSTEM (DAMES)
DLA COMMERCE BUSINESS DAILY SYNOPSIS ENTRY SYSTEM
(DCSES)

DEFENSE PROGRAM FOR REUTILIZATION OF AS SETS (DEPRA)
DAASC INTEGRATED EMAIL LOGISTICS (DIELOG)

DEFENSE LOGISTICS MANAGEMENT SYSTEM (DLMS)

DAASC NETWORK CONTROL SYSTEM (DNCS)

DAASC MICRO AUTOMATED ROUTING SYSTEM (DMARS)
DEPARTMENT OF DEFENSE ACTIVITY ADDRESS DIRECTORY
(DoDAAD)

ELECTRONIC DATA INTERCHANGE PASS- THROUGH (EDIPAS)
FREEDOM OF INFORMATION ACT / ELECTRONIC INTERCHANGE
(FOIA/EC)

INTERNATIONAL LOGISTICS COMMUNICATIONS SYSTEM (ILCS)



LONG DISTANCE SHIPPING SYSTEM (LDSS)

LOGISTICS INFORMATION DATA SERVICES (LIDS)

LOGISTICS INFORMATION NETWORK (LINK)

LOGISTICS INFORMATION PROCESSING SYSTEM (LIPS)

MILITARY ASSISTANCE PROGRAM ADDRESS DIRECTORY (MAPAD)
MASTER ROUTING DAAS MASTER ROUTING SYSTEM (DRMS)
MULTI-VENDOR AUTOMATED EXPERT MANAGER (MAXM)
MILSTRIP ROUTING IDENTIFIER & DISTRIBUTION CODE FILE (MILRI)
MILSBILLS INTERFUND BILLING SYSTEMS (MILSBILLS)

MATERIEL OBLIGATION VALIDATION (MOV)

MATERIEL RECEIPT ACKNOWLEDGMENT DOCUMENT SYSTEM
(MRAD)

NATIONAL INVENTORY ITEM NUMBER/SOURCE OF SUPPLY
(NIIN/SOS)

PLAIN LANGUAGE ADDRESS DIRECTORY (PLAD)

SHIPMENT STATUS CORRELATION FILE (SSCF)

USNAVY SHIP FILE (SHIP FILE)

TELECOMMUNICATIONS INTERFACE SYSTEM (TI9)

CORPORATE ADMINISTRATION SUPPORTE

HEADQUARTERS EXECUTIVE INFORMATION SYSTEM (HQ EIS)
CIVILIAN PERSONNEL DATA BANK (CPBD)

DSDC INTERNAL SUPPORT€

MECHANIZED SPECIFICATION SYSTEM (MSS)

PROJECT MANAGEMENT SYSTEM (PMS)

DSDC AUTOMATED RELEASE SYSTEM (DARYS)
PROCESS/ PROJECT MANAGEMENT & TRACKING (PPMT)
ASSOCIATE INFORMATION BANK (AIB)



DSETS
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Automated Information Systems
DSDC AIS Products

AISEXPERIENCE EL EMENT PROJECT NUMBER(S)

Addressing Support Systems€

Base Support Systems €

Corporate Administration
Systems€

Distribution Management
Systems€




Fuels Management Systems€

Hardware/C&T Medical Support
Systems €
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Automated Information Systems

DSDC AIS Products

AISEXPERIENCE EL EMENT PROJECT NUMBER(S)

PROCUREMENT & CONTRACT
PAYMENT

DSDC Internal Support Systems
£

Logistics Support Systems€

Reutilization and Marketing
Support Systems€




Subsistence Management
Systems€

Technology Support Systems€
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TWELVE (12) TASK AREAS

PAST PERFORMANCE

EXPERIENCE ELEMENT PROJECT
NUMBER(S)

Project Management€

Program Analysis €

Transition Strategy.€

Assessment Support €




Training€

Documentation and Information
Dissemination €




DSETSE

Section J, Attachment E €

TWELVE (12) TASK AREAS €

PAST PERFORMANCE

EXPERIENCE ELEMENT PROJECT

NUMBER(S)

€

Functional Processes
Improvement.€

Integration Prototyping€

System Design/Development€




Technical Support€

System Relocation€

Acquisition Support€




ATTACHMENT F
Softwar e Process M aturity Questionnaire

Capability Maturity Model, version 1.1
April 1994

This document contains questions about the implementation of important software
practicesin your software organization. The questions are organized in groups of key
process areas such as software project planning and software configuration management.
A short paragraph describing each key process area precedes each group of questions.
Unless directed otherwise by the person who administers this questionnaire, please answer
the questions based on your knowledge and experience in your current project.

To help us better interpret your answers to the questions about software processin
your organization, this document begins with questions about your own background in
software work.

Please read and answer al of the questions. If you wish to comment on any
guestions or qualify your answers, please use the comment spaces provided.

Y our answers will be held in strict confidence by the appraisal team. Specific
answers will not be identified within your organization, nor in any manner. Y our name will
be used for administrative purposes only: to guide the assessment or evaluation team
during response analysis and help them contact you for any needed clarifications.

Thank you for your help.

Software Engineering Institute
Carnegie Mdlon University
Pittsburgh, Pennsylvania

O Copyright 1994 Carnegie Mellon University
Thiswork is sponsored by the U.S. Departmentof Defense.



Filling in Your Answers

We will not be using optical scanning technology to enter your answers. We will be relying
o instead upon the use of your wordprocessed document in electronic format “WordPerfect
Definitions of [for Windows” ver 6.1.

Terms

* Fed free to use the marginsif you need more space for your written answers or other
comments, but please don’t write over the check boxes or crosshair (+) symbols.

o Please keep your marks within the check boxes. Any mark will do: i i
O

Respondent  [The Capability Maturity Model on which this Maturity Questionnaire is based uses a
Identification |[number of termswhich may be used differently in your organization.

* Organizational terms are defined on the blue laminated card. Y ou may wish to
(Please review it now, and refer to it as necessary as you complete the questionnaire.

Specify)

Technical terms are defined on the pages where they are used.

YOUR
NAME:

TODAY’S

DATE:

PROJECT

NAME:

WORK
TELEPHONE:




Section| Respondent Background

1. Which best describesyou current position? (Please Mark as many blocks as apply)

O PROJECT OR TEAM LEADER o MANAGER

O TECHNICAL MEMBER O SOFTWARE ENGINEERING PROCESS

O OTHER (Please specify) GROUP (SEPG) MEMBER

2. On what activitiesdo you currently work? (Please Mark AsMany Boxes As Apply)
O SOFTWARE REQUIREMENTS O SOFTWARE QUALITY ASSURANCE
O SOFTWARE DESIGN O CONFIGURATION MANAGEMENT
O CODE AND UNIT TEST O SOFTWARE PROCESS
IMPROVEMENT
O TEST AND INTEGRATION O OTHER (Please Specify)

3. Have you received any CMM-related training? O NO O YES (please describe)

4. What isyour software experiencein: (Please Specify for Each Category)
Y our present organization? YEARS
Y our overall software experience? YEARS

5. Have you participated in previous forms of Softwar e Process Assessments, Software

Capability Evaluations, and/or other forms of softwar e process appraisals? (P/ease Mark
One Box)

O NO

O YES How many? (Please Specify)
# OF SPAs (Software Process Assessments)
# OF SCEs (Software Capability Evaluations)

# OF OTHER SEI-BASED METHODS (Please describe briefly: e.g.
mini-assessments or instant profiles)

: #BASED ON OTHER (NON-SEI) PROCESS IMPROVEMENT
WORK (Please describe briefly: e.g. ISO 9000/9001 audit)




Section Il Softwar e Practices

I nstructions

1. To the right of each question there are boxes for the four possible responses. Y es,
No, DoesNot Apply,and  Don’t Know

Check Y es when:
* The practiceis well established and consistently performed.

- The practice should be performed nearly always in order to be considered well established
and consistently performed as a standard operating procedure.

Check No when
» The practice is not well established or is inconsistently performed.
- The practice may be performed sometimes, or even frequently, but it is omitted under
OIIffICUItci rcumstances.

Check Does Not Apply when:

* You have the required knowledge about the project or organization and the question asked,
but you fedl the question does not apply to the project.

For example, the entire section on “ Software Subcontract Management” may not apply to
the project if you don’t work with any subcontractors.

Check Don’t Know when:
* You are uncertain about how to answer the question.
2. Use the Comments spaces for any elaborations or qualifications about your answers to
the questions.

3. Check one of the boxes for each question. Please answer all of the questions.




* This Page Intentionally Left Blank *



The purpose of Requirements M anagement isto establish acommon understanding between the customer and the
software project of the customer’ s requirements that will be addressed by the software project. Requirements
Management involves establishing and maintaining an agreement with the customer on the requirements for the software
project. The agreement covers both the technical and non technical (e.g., delivery dates) requirements. The agreement
formsthe basis for estimating, planning, performing, and tracking the software project’ s activities throughout the
software life cycle. Whenever the system requirements allocated to software are changed, the affected software plans,
work products, and activities are adjusted to remain consistent with the updated requirements.

allocated requirements (system requirements allocated to software) - The subject of the system .requirements that are to
be implemented in the software components of the system. The allocated requirements are a primary input to the
software development plan. Software requirements analysis elaborates and refines the allocated requirements and results
in software requirements that are documented.

policy - A guiding principle, typically established by senior management which is adopted by an organization or project
to influence and determine decisions.

softwar e plans - The collection of plans, both forma and informal, used to express how software development and/or
maintenance activities will be performed. Examples of plansthat could be included: software development plan,
software quality assurance plan. software configuration management plan, software test plan, risk management plan, and
process improvement plan.

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to eva uate the process by which software work products are developed and/or maintained.

softwarework product - Any artifact created as part of defining, maintaining or using a software process, including
process descriptions, plans, procedures, computer programs, and associated documentation, which may or may not be
intended for delivery to a customer or end user.

YES | NO | Does Don’t
Not K now
Apply
1. Aresystem requirements allocated to software used to
establish a baseline for software engineering and
management use? O O O O

Comments.

2. Asthe systems requirements allocated to software change,
are the necessary adjustments to software plans, work products,

and activities made? O O m] m]



Comments.



3. Doesthe project follow awritten organizational policy for
managing the system requirements allocated to software?

Comments.

4. Arethe peoplein the project who are charged with management
responsibilities for alocated requirements trained in the
procedures for managing allocated requirements?

Comments.

5. Are measurements used to determine the status of the activities

performed for managing the allocated requirements (e.g., total
number of requirements changes that are proposed, open,
approved, and incorporated into the baseline)?

Comments.

6. Arethe activities for managing allocated requirements on the
project subject to SQA review?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Softwar e Project Planning isto establish reasonable plans for performing the software engineering
activities and for managing the software project. Software Project Planning involves developing estimates for the world
to be performed, establishing the necessary commitments, and defining the plan to perform the work.

commitment - A pact that isfreely assumed, visible, and expected to be kept by all parties.

event-driven review/activity - A review or activity that is performed based on the occurrence of an event within the
project (e.g., aformal review or the completion of alife cycle stage).

period review/activity - A review/activity that occurs at a specific regular time interval, rather than at the completion of
major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

softwar e plans - The collection of plans, both forma and informal, used to express how software development and/or
maintenance activities will be performed. Examples of plansthat could be included: software development plan,
software quality assurance plan, software configuration management plan, software test plan, risk management plan, and
process improvement plan.

YES | NO | Does Don’t
Not K now
Apply
1. Areestimates (e.g., Size, cost, and schedule) documented
for use in planning and tracking the software project? O O O O
Comments:
2. Do the software plans document the activities to be performed
and the commitments made for the software project? O O O O
Comments:
3. Do all affected groups and individuals agree to their
commitments related to the software project? O O O O
Comments:
4. Doesthe project follow awritten organizational policy for
planning a software project? O O O O

Comments.



5. Are adequate resources provided for planning the software
project (e.g., funding and experienced individuals)?

Comments.

6. Are measurements used to determine the status of the activities
for planning the software project (e.g., completion of milestones
for the project planning activities as compared to the plan)?

Comments.

7. Doesthe project manager review the activities for planning the
software project on both a periodic and event-driven basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Software Project Tracking and Oversight isto provide adequate visibility into actual progress so that
management can take corrective actions when the software project’ s performance deviates significantly from the software
plans. Corrective actions may include revising the software development plan to reflect the actual accomplishments and
replanning the remaining work or taking actions to improve the performance. Software Project Tracking and Oversight
involves tracking and reviewing the software accomplishments and results against documented estimates, commitments,
and plans, and adjusting these plans based on the actual accomplishments and resullts.

commitment - A pact that is freely assumed, visible, and expected to be kept by all parties.

periodic review/activity - A review/activity that occurs at a specified regular time interval., rather than at the completion
of major events.

policy - A guiding principle. typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

softwar e plans - The collection of plans, both forma and informal, used to express how software development and/or
maintenance activities will be performed. Examples of plansthat could be included: software development plan,
software quality assurance plan, software configuration management plan, software test plan, risk management plan, and
process improvement plan.

softwarework product - Any artifact created as part of defining, maintaining, or using a software process, including
process descriptions, plans, procedures, computer programs, and associated documentation, which may or may not be
intended for delivery to a customer or end user.

YES | NO | Does Don’t
Not K now
Apply
1. Aretheproject’s actual results (e.g. schedule, size, and cost)
compared with estimates in the software plans? O O O O
Comments:
2 .Iscorrective action taken when actual results deviate significantly
from the project’ s software plans? O O O O
Comments:
3. Are changesin the software commitments agreed to by dll
affected groups and individuals? O O O O

Comments.



4. Doesthe project follow awritten organizationa policy for both
racking and controlling its software devel opment activities?

Comments.

5. 1s someone on the project assigned specific responsibilities for
tracking software work products and activities (e.g., effort,
schedule, and budget)?

Comments.

6. Are measurements used to determine the status of the activities
for software tracking and oversight (e.g., total effort expended in
performing tracking and oversight activities)?

Comments.

7. Arethe activities for software project tracking and oversight
reviewed with senior management on a periodic basis (e.g.,
project performance, open issues, risks, and action items)?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Software Subcontract M anagement isto select qualified software subcontractor and manage them
effectively. Software Subcontract Management involves selecting a software subcontractor, establishing commitments
with the subcontractor, and tracking and reviewing the subcontractor’ s performance and results. These practices cover
the management of a software (only) subcontract, as well as the management of the software component of a subcontract
that includes software, hardware, and possibly other system components.

documented procedures - A written description of acourse of action to be taken to perform an given task.
(IEEE-STD-610)

event driven review/activity - A review of activity that is performed based on the occurrence of an event within the
project (e.g., aformal review or the completion of alife cycle stage).

periodic review/activity - A review/activity that occurs at a specified regular time interval, rather than at the completion
of major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

YES | NO | Does Don’t
Not K now
Apply
1. Isadocumented procedure used for selecting subcontractors
based on their ability to perform the work? O O O O
Comments:
2. Are changes to subcontracts made with the agreement of both the
prime contractor and the subcontractor? O O O O
Comments:
3. Areperiodic technical interchanges held with subcontractors? O O O O
Comments:
4. Arethe results and performance of the software subcontractor
tracked against their commitments? O O O O

Comments.



5. Doesthe project follow awritten organizational policy for
managing software subcontractors?
Comments:
6. Arethe people responsible for managing software subcontracts
trained in managing software subcontracts?

Comments.

7. Are measurements used to determine the status of the activities
for managing software subcontracts (e g., schedule status with
respect to planned delivery dates and effort expended for
managing the subcontract)?

Comments.

8. Arethe software subcontract activities reviewed with the project
manager on both a periodic and event-driven basis?

Comments.

YES | NO Does Don’t
Apply
m] m] m] m]
m] m] m]
m] m] m] m]
m] m] m]




The purpose of Software Quality Assurance (SQA) isto provide management with appropriate visibility into the
process being used by the software project and of the products being built. Software Quality Assurance involves
reviewing and auditing the software products and activities to verify that they comply with the applicable procedures and
standards and providing the software project and other appropriate managers with the results of these reviews and audits.

audit - An independent examination of an work product or set of work products to assess compliance with
specifications, standards, contractual agreements, or other criteria. (IEEE-STD-610)

periodic review/activity - A review/activity that occurs at a specified regular time interval, rather than at the completion
of major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

procedure - A written description of a course of action to be taken to perform agiven task. (IEEE-STD-610)

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to evauate the process by which software work products are developed and/or maintained.

standard - Mandatory requirements employed and enforced to prescribe a disciplined, uniform approach to software
development.

YES | NO | Does Don’t
Not K now
Apply
1. Are SQA activities planned? O O O O
Comments:
2. Do SQA activities provide objective verification that software
products and activities adhere to applicable standards, procedures,
and requirements? O O O O
Comments:
3. Aretheresults of SQA reviews and audits provided to affected
groups and individuals (e.g.. those who performed the work and
those who are responsible for the work)? O O O O

Comments.



4. Areissues of noncompliance that are not resolved within the
project addressed by senior management (e.g., deviations from
applicable standards)?

Comments.

5. Doesthe project follow awritten organizational policy for
implementing SQA activities?

Comments.

6. Are adeguate resources provided for performing SQA activities
(e.g., funding and a designated manager who will receive and act
on software noncompliance items)?

Comments.

7. Are measurements used to determine the cost and schedule status
of the activities performed for SQA (e.g., work completed, effort
and funds expended compared to the plan)?.

Comments.

8. Areactivities for SQA reviewed with senior management on a
periodic basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Software Configuration M anagement (SCM) isto establish and maintain the integrity of the products
of the software project throughout the project’ s software life cycle. Software Configuration Management involves
identifying the configuration of the software (i.e., selected software work products and their descriptions) at given points
intime, systematically controlling changes to the configuration, and maintaining the integrity and traceability of the
configuration throughout the software life cycle. The work products placed under software configuration management
include the software products that are delivered to the customer and the items that are identified with or required to create
these software products.

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria. (IEEE-STD-610)

configuration item - -An aggregation of hardware, software, or both, that is designated for configuration management
and treated as a single entity in the configuration management process. (IEEE-STD-610)

documented procedure - A written description of a course of action to be taken to perform a given task. (IEEE STD-
610 Glossary)

policy - -A guiding principle, typicaly established by senior management, which is adopted by an organization or project
to influence and determine decisions.

softwar e baseline - A set of configuration items (software documents and software components) that has been formally
reviewed and agreed upon, that thereafter serves as the basis for future devel opment, and that can be changed only
through, formal change control procedures.

softwarework product - Any artifact created as part of defining, maintaining, or using a software process, including
process descriptions, plans, procedures, computer programs, and associated documentation, which may or may not be
intended for delivery to a customer or end user.

YES | NO | Does Don’t
Not K now
Apply
1. Are software configuration management activities planned for the
project? O O O O
Comments:
2. Hasthe project identified, controlled and made available the
software work products to be placed under configuration
management? O O O O

Comments.



3. Doesthe project follow a documented procedure to control
changes to configuration items/units?

Comments.

4. Are standard reports on software baselines (e.g., software
configuration control board minutes and change request summary
and status reports) distributed to affected groups and individuals?

Comments.

5. Doesthe project follow awritten organizational policy for
implementing software configuration management activities?

Comments.

6. Are project personnd trained to perform the software
configuration management activities for which they are
responsible?

Comments.

7. Are measurements used to determine the status of activities for
software configuration management (e.g., effort and funds
expended for software configuration management activities)?

Comments.

8. Are periodic audits performed to verify that software baselines
conform to the documentation that defines them (e.g., by the
SCM group)?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m]
m] m] m] m]
m] m] m]
m] m] m] m]




The purpose of Organization Process Focus isto establish the organizational responsibility for software process
activities that improve the organization's overall software process capability. Organization Process Focus involves

devel oping and maintaining an understanding of the organization’s and projects’ software processes and coordinating the
activities to assess, develop, maintain, and improve these processes. The organization provides long-term commitments
and resources to coordinate the development and maintenance of the software processes cross current and future software
projects viaa group such as a software engineering process group. This group is responsible for the organization’s
software process activities.

periodic review/activity - A review/activity that occurs at a specified regular time interval, rather than at the completion
of major events.

softwar e process - A set of activities, methods. practices, and transformations that people use to develop and maintain
software and the associated products (e.g., project plans, desigh documents, code, test, cases and user manuals).

softwar e process assessment - As appraisal by atrained team of software professionals to determine the state of an
organization’'s current software process, to determine the high-priority software process-related issues facing an
organization, and to obtain the organizational support for software process improvement.

YES | NO | Does Don’t
Not K now
Apply
1. Arethe activities for developing and improving the organization's
and project’ s software processes coordinated across the organization
(e.g., via a software engineering process group)? O O O O
Comments:
2. Isyour organization’s software process assessed periodically? O O O O
Comments:
3. Does your organization follow a documented plan for developing
and improving its software process? O O O O

Comments.



4. Does senior management sponsor the organization’s activities for
software process devel opment and improvements (e.g., by
establishing long-term plans, and by committing resources and
funding)?

Comments.

5. Do one or more individuals have full-time or part-time
responsibility for the organization’s software process activities
(e.g., a software process engineering group)?

Comments.

6. Are measurements used to determine the status of the activities
performed to develop and improve the organization’ s software
process (e.g., effort expended for software process assessment and
improvement)?

Comments.

7. Arethe activities performed for devel oping and improving
software processes reviewed periodically with senior management?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Organization Process Definition isto develop and maintain a usable set of software process assets that
improve process performance across the projects and provide a basis for cumulative, long-term benefits to the
organization. Organization Process Definition involves devel oping and maintaining the organization’ s standard software
process, along with related process assets, such as descriptions of software life cycles, process tailoring guidelines and
criteria, the organization's software process database, and a library of software process-related documentation

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractua agreements, or other criteria.

organization’s standard software process - The operational definition, of the basic process that guides the
establishment of a common software process across the software projectsin an organization. It describes the fundamental
software process elements that each software project is expected to incorporate into its defined software process. It also
describes the relationships (e.g., ordering and interfaces) between these software process elements.

policy - A guiding principle typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to evauate the process which software work products are developed and/or maintained.

YES | NO Does Don’t
Not

Apply

Know

1. Hasyour organization developed. and does it maintain, a standard
software process? O O O O

Comments.

2. Doesthe organization collect, review, and make available
information related to the use of the organization’s standard
software process (e.g., estimates and actual data on software size,
effort, and cost; productivity data; and quality measurements)? O O O O

Comments.

3. Doesthe organization follow awritten policy for both developing
and maintaining its standard software process and related process
assets (e.g., descriptions of approved life cycles)? O O O O

Comments.



YES

NO

Does
Not

Apply

Don’t

Know

4. Do individuals who develop and maintain the organization’s
standard software process receive the required training to perform
these activities? O

Comments.

5. Are measurements used to determine the status of the activities
performed to define and maintain the organization’s standard
software process (e.g., status of schedule milestones and the cost of
process definition activities)? O

Comments.

6. Arethe activities and work products for developing and
maintaining the organization’s standard software process subject to
SQA review and audit? O

Comments.




The purpose of the Training Program process areais to develop the skills and knowledge of individuals so they can
perform their roles effectively and efficiently. Training Program involvesfirst identifying the training needed by the
organization, projects, and individuals, then developing or procuring training to address the identified needs. Some skills
are effectively and efficiently imparted through informal vehicles (e.g., on-the job training and informal mentoring),
whereas other skills need more formal training vehicles (e.g., classroom training and guided self-study) to be effectively
and efficiently imparted. The appropriate vehicles are selected and used.

periodic review/activity - A review/activity that occurs at a specified regular time interval, rather than at the completion
of major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

YES | NO | Does Don’t
Not K now
Apply
1 Aretraining activities planned? O O O O
Comments:
2. Istraining provided for developing the skills and knowledge
needed to perform software managerial and technical roles? O O O O
Comments:
3. Do members of the software engineering group and other
software groups receive the training necessary to perform
their roles? O O O O
Comments:
4. Doesyour organization follow awritten organizationa policy to
meet its training needs? O O O O

Comments.



5. Are adequate resources provided to implement the organization’s
training program (e.g., funding, software tools, appropriate training
facilities)?

Comments.

6. Are measurements used to determine the quality of the training
program?

Comments.

7. Aretraining program activities reviewed with senior management
on aperiodic basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Integrated Software Management isto integrate the software engineering and management activities
into a coherent, defined software process that is tailored from the organization’ s standard software process and related
process assets. |ntegrated Software Management involves developing the project’ s defined software process and
managing the software project using this defined software process. The project’ s defined software process is tailored
from the organization's standard software process to address the specific characteristics of the project. The software
development plan is based on the project’ s defined software process and describes how the activities of the project’s
defined software process will be implemented and managed.

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria.

organization’s standard softwar e process - The operational definition of the basic process that guides the
establishment of a common software process across the software projectsin an organization. It describes the fundamental
software process elements that each software project is expected to incorporate into its defined software process. It also
describes the relationships (e.g., ordering and interfaces) between these software process elements.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

project’s defined softwar e process - The operational definition of the software process used by a project. The project’s
defined software processis awell-characterized and understood software process, described in terms of software
standards, procedures, tools, and methods. It is developed by tailoring the organization’s standard software process to fit
the specific characteristics of the project.

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to eva uate the process by which software work products are developed and/or maintained.

tailoring - To modify a process, standard. or procedure to better match process or product requirements.

YES | NO | Does Don’t
Not K now
Apply
1. Wasthe project’s defined software process developed by tailoring
the organization's standard software process? O O O O
Comments:
2. Isthe project planned and managed in accordance with the project’s
defined software process? O O O O

Comments.



3. Doesthe project follow awritten organizationa policy requiring
that the software project be planned and managed using the
organization's standard software process?

Comments.

4. |straining required for individuals tasked to tailor the
organization's standard software process to define a software
process for anew project?

Comments.

5. Are measurements used to determine the effectiveness of the
integrated software management activities (e.g., frequency, causes and
maghitude of replanning efforts)?

Comments.

6. Arethe activities and work products used to manage the software
project subject to SQA review and audit?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Softwar e Product Engineering isto consistently perform awell-defined engineering process that
integrates all the software engineering activities to produce correct, consistent software products effectively and
efficiently. Software Product Engineering involves performing the engineering tasks to build and maintain the software
using the project’ s defined software process and appropriate methods and tools. The software engineering tasks include
analyzing the system requirements allocated to software, devel oping the software architecture, designing the software,
implementing the software in the code, and testing the software to verify that it satisfies the specified requirements.

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

project’s defined softwar e process - The operationa definition of the software process used by aproject The project’s
defined software processis awell-characterized and understood software process described in terms of software
standards, procedures. tools, and methods. It is developed by tailoring the organization’s standard software process to fit
the specific characteristics of the project.

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to eva uate the process by which software work products are developed and/or maintained.

softwarework product - Any artifact created as part of defining, maintaining, or using a software process, including
process descriptions, plans, procedures, computer programs, and associated documentation, which may or may not be
intended for delivery to a customer or end user.

YES | NO | Does Don’t
Not K now
Apply
1. Arethe software work products produced according to the
project’s defined software process? O O O O
Comments:
2. Isconsistency maintained across software work products (e.g., is
the documentation tracing allocated requirements through
software requirements, design, code, and test cases maintained)? O O O O

Comments.



. Doesthe project follow awritten organizational policy for
performing the software engineering activities (e.g., apolicy
which requires the use of appropriate methods and tools for
building and maintaining software products)?

Comments.

. Are adequate resources provided for performing the software
engineering tasks (e.g., funding, skilled individuals, and
appropriate tools)?

Comments.

. Are measurements used to determine the functiondity and quality
of the software products (e.g., numbers, types, and severity of
defects identified)?

Comments.

. Arethe activities and work products for engineering software
subject to SQA reviews and audits (e.g., isrequired testing
performed, are allocated requirements traced through the
software requirements, design, code and test cases)?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




The purpose of Intergroup Coordination isto establish ameans for the software engineering group to participate
actively with the other engineering groups so the project is better able to satisfy the customer’ s needs effectively and
efficiently. Inter group Coordination involves the software engineering group’ s participation with other project
engineering groups to address system-level requirements, objectives, and issues. Representatives of the project’s
engineering groups participate in establishing the system-level requirements, objectives, and plans by working with the
customer and end users, as appropriate. These requirements, objectives, and plans become the basis for al engineering
activities.

commitment - A pact that isfreely assumed, visible, and expected to be kept by all parties.

event-driven review/activity - A review or activity that is performed based on the occurrence of an event within the
project (e.g., aformal review or the completion of alife cycle stage).

periodic review/activity - A review/activity that occurs at a specific regular time interval, rather than at the completion
of major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

YES | NO | Does Don’t
Not K now
Apply
1. Onthe project, do the software engineering group and other
engineering groups collaborate with the customer to establish the
system requirements? O O O O
Comments:
2. Do the engineering groups agree to the commitments as
represented in the overall project plan? O O O O
Comments:
3. Do the engineering groups identify, track, and resolve intergroup
issues (e.g., incompatible schedules, technical risks, or system-
level problems)? O O O O

Comments.



. Isthere awritten organizational policy that guides the
establishment of interdisciplinary engineering teams?

Comments.

. Do the support tools used by different engineering groups enable
effective communication and coordination (e.g., compatible word
processing systems, database systems, and problem tracking
systems)?

Comments.

. Are measures used to determine the status of the intergroup
coordination activities (e.g., effort expended by the software
engineering group to support other groups)?

Comments.

. Arethe activities for inter group coordination reviewed with the
project manager on both a periodic and event-driven basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m]




The purpose of Peer Reviews isto remove defects from the software work products early and efficiently. An important
corollary effect isto develop abetter understanding of the software work products and of defects that might be prevented.
Peer Reviewsinvolve amethodical examination of software work products by the producers’ peersto identify defects and
areas where changes are needed. The specific products that will undergo a peer review are identified in the project’s
defined software process and scheduled as part of the software project planning activities.

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria.

peer review - A review of asoftware work product, following defined procedures, by peers of the producers of the
product for the purpose of identifying defects and improvements.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate
confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to evauate the process by which software work products are developed and/or maintained.

softwarework product - Any artifact created as part of defining, maintaining, or using a software process, including
process descriptions, plans, procedures, computer programs, and associated documentation, which may or may not be
intended for delivery to a customer or end user.

YES | NO | Does Don’t
Not K now
Apply
1. Are peer reviews planned? O O O O
Comments:
2. Are actions associated with defects that are identified in peer
reviews tracked until they are resolved? O O O O

Comments.



YES

NO

Does
Not

Apply

Don’t

Know

. Doesthe project follow awritten organizational policy for
performing peer reviews?

Comments.

. Do participants of peer reviews receive the training required to

perform their roles?

Comments.

Are measurements used to determine the status of peer review
activities (e.g., number of peer reviews performed, effort expended
on peer reviews, and number of work products reviewed compared
to the plan)?

Conment s:

Are peer review activities and work products subject to SQA
review and audit (e.g., planned reviews are conducted and
follow-up actions are tracked)?

Comments:




The purpose of Quantitative Process M anagement isto control the process performance of the software project
quantitatively. Quantitative Process Management involves taking measurements of the process performance, analyzing
these measurements, and making adjustments to maintain process performance within acceptable limits. When the
process performance is stabilized within acceptable limits, the project’ s defined software process, the associated
measurements, and the acceptable limits for the measurements are established as a baseline and used to control process
performance quantitatively.

event-driven review/activity - A review or activity that is performed based on the occurrence of an event within the
project (e.g., aformal review or the completion of alife cycle stage).

organization’s standard softwar e process - The operational definition of the basic process that guides the
establishment of a common software process across the software projects in an organization. It describes the fundamental
software process elements that each software project is expected to incorporate into its defined software process. It also
describes the relationships (e.g., ordering and interfaces) between these software process elements.

period review/activity - A review/activity that occurs at a specific regular time interval, rather than at the completion of
major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

process capability - The range of expected results that can be achieved by following a process.

project’s defined softwar e process - The operationa definition of the software process used by aproject The project’s
defined software processis awell-characterized and understood software process described in terms of software
standards, procedures. tools, and methods. 1t is developed by tailoring the organization’s standard software process to fit
the specific characteristics of the project.

YES NO Does Don’t

Not Know
Apply
1. Doesthe project follow a documented plan for conducting
quantitative process management? O O O O
Comments:
2. Isthe performance of the project’s defined software process
controlled quantitatively (e g, through the use of quantitative analytic
methods)? O O O O

Comments



3. Isthe process capability of the organization’s standard software
process known in quantitative terms?

Comments.

4. Doesthe project follow awritten organizational policy for
measuring and controlling the performance of the project’s
defined software process (e.g., criteriato identify specia causes
of variation)?

Comments.

5. Areadequate resources provided for quantitative process
management activities (e.g., funding. software support tools, and
organizational measurement program)?

Comments.

6. Are measurements used to determine the status of the quantitative
process management activities (e.g., cost of quantitative process
management activities and accomplishment of milestones for
quantitative process management activities)?

Comments.

7. Arethe activities for quantitative process management reviewed
with the project manager on both a periodic and event-driven
basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




Softwar e Quality M anagement involves defining quality goals for the software products, establishing plans to achieve
these goals, and monitoring and adjusting the software plans, software work products, activities, and quality goalsto
satisfy the needs and desires of the customer and end user. Quantitative product quality goals are established based on
the needs of the organization, customer, and end user for high-quality products. So that these goals may be achieved, the
organization establishes strategies and plans, and the project specifically adjustsits defined software process, to
accomplish the quality goals.

periodic review/activity - A review/activity that occurs at a specific regular time interval, rather than at the completion
of major events.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

YES | NO | Does Don’t
Not K now
Apply
1 Arethe activities for managing software quality planned for the
project? O O O O
Comments:
2. Doesthe project use measurable and prioritized goals for
managing the quality of its software products (e.g., functionality,
reliability, maintainability and usability)? O O O O
Comments:
3. Are measurements of quality compared to goals for software
product quality to determine if the quality goals are satisfied? O O O O
Comments:
4. Doesthe project follow awritten organizational policy for
managing software quality? O O O O

Comments.



5. Do members of the software engineering group and other
software-related groups receive required training in software
quality management (e.g., training in collecting measurement
data and benefits of quantitatively managing product quality)?

Comments.

6. Are measurements used to determine the status of the activities
for managing software qudity (e.g., the costs of poor quality)?

Comments.

7. Arethe activities performed for software quality management
reviewed with senior management on a periodic basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]




Defect Prevention involves analyzing defects that were encountered in the past and taking specific actions to prevent the
occurrence of those types of defectsin the future. The defects may have been identified on other projectsaswell asin
earlier stages or tasks of the current project. Trends are analyzed to track the types of defects that have been encountered
and to identify defectsthat are likely to recur. Both the project and the organization take specific actions to prevent
recurrence of the defects.

audit - An independent examination of awork product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria.

casual analysis meeting - A meeting, conducted after completing a specific task, to analyze defects uncovered during the
performance of that task.

common cause (of a defect) - A cause of adefect that isinherently part of a process or system. Common causes affect
every outcome of the process and everyone working in the process.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.
softwar e quality assurance (SQA) - (1) A planned and systematic pattern of all actions necessary to provide adequate

confidence that a software work product conforms to established technical requirements. (2) A set of activities designed
to eva uate the process by which software work products are developed and/or maintained.

YES | NO Does Don’t
Not K now
Apply
1. Aredefect prevention activities planned? O O O O
Comments.
2. Doesthe project conduct causal analysis meetings to identify
common causes of defects? m| m| m] m]
Comments.
3. Onceidentified, are common causes of defects prioritized and
systematically eliminated? O O O O

Comments.



4. Doesthe project follow awritten organizational policy for defect
prevention activities?

Comments.

5. Do members of the software engineering group and other
software-related groups receive required training to perform their
defect prevention activities (e.g.. training in defect prevention
methods and the conduct of task kick-off or casual analysis
meetings)?

Comments.

6. Are measurements used to determine the status of defect
prevention activities (e.g., the time and cost for identifying and
correcting defects and the number of action items proposed, open,
and completed)?

Comments.

7. Arethe activities and work products for defect prevention subject
to SQA review and audit?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m] m]
m] m] m] m]
m] m] m] m]
m] m] m] m]




Technology Change M anagement involves identifying, selecting, and evaluating new technologies, and incorporating
effective technologies into the organization. The objective isto improve software quality, increase productivity, and
decrease the cycle time for product development. The organization establishes a group (such as a software engineering
process group or atechnology support group) that works with the software projects to introduce and evaluate new
technol ogies and manage changes to existing technologies. Particular emphasisis placed on technology changes that are
likely to improve the capability of the organization’s standard software process. Pilot efforts are performed to assess new
and unproven technologies before they are incorporated into normal practice. With appropriate sponsorship of the
organization's management, the selected technologies are incorporated into the organization’ s standard software process
and current projects, as appropriate.

documented procedure - A written description of a course of action to be taken to perform a given task.
(IEEE-STD-610 Glossary)

organization’s standard softwar e process - The operational definition of the basic process that guides the
establishment of a common software process across the software projectsin an organization. It describes the fundamental
software process elements that each software project is expected to incorporate into its defined software process. It also
describes the relationships (e.g., ordering and interfaces) between these software process elements.

periodic review/activity - A review or activity that occurs at specified regular time intervals.

YES | NO | Does Don’t
Not K now
Apply
1. Doesthe organization follow a plan for managing technology
changes? O O O O
Comments:
2. Arenew technologies evaluated to determine their effect on
quality and productivity? O O O O
Comments:
3. Does the organization follow a documented procedure for
incorporating new technologies into the organization's standard
software process? O O O O

Comments.



. Does senior management sponsor the organization's activities for
managing technology change (e.g., by establishing long-term
plans and commitments for funding, staffing, and other resources)? O

Comments.

. Do process data exist to assit in the selection of new
technology?

Comments.

. Are measurements used to determine the status of the

organization’ s activities for managing technology change (e.g.,
the effect of implementing technology changes)? O

Comments.

. Arethe organization’s activities for managing technology change
reviewed with senior management on a periodic basis?

Comments.

YES | NO Does Don’t
Not K now
Apply
m] m] m]
m] m] m] m]
m] m] m]
m] m] m] m]




Process Change M anagement involves defining process improvement goals and, with senior management sponsorship,
proactively and systematically identifying, eval uating, and implementing improvements to the organization's standard
software process and the projects’ defined software processes on a continuous basis. Training and incentive programs
are established to enable and encourage everyone in the organization to participate in process improvement activities.
Improvement opportunities are identified and evaluated for potential payback to the organization. Pilot efforts are
performed to assess process changes before they are incorporated into normal practice. When software process
improvements are approved for normal practice, the organization's standard software process and the projects’ defined
software processes are revised as appropriate.

documented procedure - A written description of a course of action to be taken to perform a given task.
(IEEE-STD-610 Glossary)

organization’s standard softwar e process - The operational definition of the basic process that guides the
establishment of a common software process across the software projectsin an organization. It describes the fundamental
software process elements that each software project is expected to incorporate into its defined software process. It also
describes the relationships (e.g., ordering and interfaces) between these software process elements.

periodic review/activity - A review or activity that occurs at specified regular time intervals.

policy - A guiding principle, typically established by senior management, which is adopted by an organization or project
to influence and determine decisions.

project’s defined softwar e process - The operationa definition of the software process used by aproject The project’s
defined software processis awell-characterized and understood software process described in terms of software
standards, procedures. tools, and methods. 1t is developed by tailoring the organization’s standard software process to fit
the specific characteristics of the project.

YES | NO | Does Don’t
Not K now
Apply
1. Doesthe organization follow a documented procedure for
devel oping and maintaining plans for software process
improvement? O O O O
Comments:
2. Do people throughout your organization participate in software
process improvement activities (e.g., on teams to develop software
process improvements)? O O O O

Comments.



Comments.

YES | NO | Does Don’t
Not K now
Apply
. Areimprovements continually made to the organization’s
standard software process and the projects’ defined software
processes? O O O O
Comments:
. Does the organization follow awritten policy for implementing
software process improvements? O O O O
Comments:
. Istraining in software process improvement required for both
management and technical staff? O O O O
Comments:
. Are measurements made to determine the status of the activities
for software process improvement (e.g., the effect of implementing
each process improvement compared to its defined goals)? O O O O
Comments:
. Are software process improvement efforts reviewed with senior
management on a periodic basis? O O O O

Thank you very much for your time and effort !!!




Attachment G Product Profiles
Product Profiles

Attributes

Application
domain

Product type

Size
duration
‘team size

-estimated size
(ksloc)

Reuse Estimate
(ksloc)

Type of work

Development
Team Approach

L anguage (s)

Customer(s)

Applicable
standards

M aj or
Subcontractors

Precedence

Target(s)




Product Profiles

Status

Schedule

Start

Current Month

Current Phase

Requirements
Ends (ed)

Design Ends (ed)

Coding Ends (ed)

Schedule
Adjustment

Environment

Principal
Development

Degree of
Integration

Level of
Process

Process
M anagement




PART IV - REPRESENTATIONSAND INSTRUCTIONS
SECTION K - REPRESENTATIONS, CERTIFICATIONSAND OTHER STATEMENTS
OF OFFERORS

K.1 52.252-1 SOLICITATION PROVISIONSINCORPORATED BY
REFERENCE (JUN 1988)

This solicitation incor por ates one or mor e solicitation provisions by reference, with the
same for ce and effect asif they were given in full text. Upon request, the Contracting
Officer will make their full text available.

kkkk*k

FAR

NUMBER TITLE
DATE

52.203-11 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS APR 91
TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS
52.222-21 CERTIFICATION OF NONSEGREGATED FACILITIES APR
84 522235 CERTIFICATION REGARDING A DRUG-FREE WORKPLACE JUL
95

K.2 52.203-4 CONTINGENT FEE REPRESENTATION AND
AGREEMENT (APR 1984)

(a) Representation. The offeror representsthat, except for full-time bona fide employees
working solely for the offeror, the offeror--

[Note: The offeror must check the appropriate boxes. For interpretation of the
representation, including the term " bona fide employee," see Subpart 3.4 of the Federal
Acquisition Regulation.]

(2) [ ] has, [ ] has not employed or retained any person or company to solicit or obtain this
contract; and

(2) [ ] has, [ ] hasnot paid or agreed to pay to any person or company employed or
retained to solicit or obtain this contract any commission, per centage, brokerage, or other
fee contingent upon or resulting from the award of this contract.

(b) Agreement. The offeror agreesto provide information relating to the above
Representation as requested by the Contracting Officer and, when subparagraph (a)(1) or
(a)(2) isanswered affirmatively, to promptly submit to the Contracting Officer --

(2) A completed Standard Form 119, Statement of Contingent or Other Fees, (SF 119); or



(2) A signed statement indicating that the SF 119 was previously submitted to the same
contracting office, including the date and applicable solicitation or contract number, and
representing that the prior SF 119 appliesto this offer or quotation.

K.3 52.203-8 REQUIREMENT FOR CERTIFICATE OF PROCUREMENT
INTEGRITY

(SEP 1995) ALTERNATE | (SEP 1990)

(a) Definitions. The definitionsat FAR 3.104-4 are hereby incor porated in this provision.

(b) Certifications. Asrequired in paragraph (c) of thisprovision, the officer or employee
responsible for thisoffer shall execute the following certification. The certification in
paragraph (b)(2) of this provision isnot required for a procurement of commercial items.

CERTIFICATE OF PROCUREMENT INTEGRITY

@ 1, [Name of
Certifier], am the officer or employee responsible for the
preparation of this offer and hereby certify that, to the
best of my knowledge and belief, with the exception of
any information described in this certificate, | have no
information concerning a violation or possible violation
of subsection 27(a), (b), (d), or (f) of the Office of
Federal Procurement Policy Act, asamended* (41 U.S.C.
423), (hereinafter referred toas"the Act"), as
implemented in the FAR, occurring during the conduct of
this procurement (solicitation number).

(2) Asrequired by subsection 27(e)(1)(B) of the Act, | further
certify that, to the best of my knowledge and belief, each
officer, employee, agent, representative, and consultant of

[Name of Offeror] who has

participated personally and substantially in the




preparation or submission of this offer has certified that

he or sheisfamiliar with, and will comply with, the
requirements of subsection 27(a) of the Act, asimplemented
in the FAR, and will report immediately to me any
information concerning a violation or possible violation of
the Act, asimplemented in the FAR, pertaining to this
procurement.

(3) Violationsor possibleviolations. (Continue on plain
bond paper if necessary and label Certificate of
Procurement Integrity (Continuation Sheet), ENTER NONE IF
NONE EXIST)

(4) | agreethat, if awarded a contract under this
solicitation, the certifications required by subsection
27(e)(1)(B) of the Act shall be maintained in accordance
with paragraph (f) of this provision.

[Signatur e of the officer or employee responsible for
the offer and date]

[Typed name of the officer or employee responsible for
the offer]

* Subsections 27(a), (b), and (d) are effective on
December 1, 1990. Subsections 27(f) is effective on
June 1, 1991.



THISCERTIFICATION CONCERNSA MATTERWITHIN THE
JURISDICTION OF AN AGENCY OF THE UNITED STATESAND THE
MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT

CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION
UNDER TITLE 18, UNITED STATES CODE, SECTION 1001.

(End of certification)

(c) For procurements, including contract modifications, in excess of $100,000 made using
procedures other than sealed bidding, the signed certifications shall be submitted by the
successful Offeror to the Contracting Officer within the time period specified by the
Contracting Officer when requesting the certificates except as provided in subparagraphs
(c)(2) through (c)(5) of thisclause. In no event shall the certificate be submitted subsequent
to award of a contract or execution of a contract modification:

(1) For letter contracts, other unpriced contracts, or unpriced contract modifications,
whether or not the unpriced contract or modification containsa maximum or not to exceed
price, the signed certifications shall be submitted prior to the award of the letter contract,
unpriced contract, or unpriced contract modification, and prior to the definitization of the
letter contract or the establishment of the price of the unpriced contract or unpriced
contract modification. The second certification shall apply only to the period between
award of theletter contract and execution of the document definitizing the letter contract,
or award of the unpriced contract or unpriced contract modification and execution of the
document establishing the definitive price of such unpriced contract or unpriced contract
modification.

(2) For basic ordering agreements, prior to the execution of a priced order; prior tothe
execution of an unpriced order, whether or not the unpriced order containsa maximum or
not to exceed price; and, prior to establishing the price of an unpriced order. The second
certificate to be submitted for unpriced ordersshall apply only to the period between award
of the unpriced order and execution of the document establishing the definitive price for
such order.

(3) A certificateisnot required for indefinite delivery contracts (see Subpart 16.5) unless
thetotal estimated value of all orders eventually to be placed under the contract is expected
to exceed $100,000.



(4) For contractsand contract modifications which include options, a certificateis
required when the aggr egate value of the contract or contract modification and all options
(see 3.104-4(e)) exceeds $100,000.

(5) For purposesof contracts entered into under section 8(a) of the SBA, the business
entity with whom the SBA contracts, and not the SBA, shall be required to comply with the
certification requirements of subsection 27(e). The SBA shall obtain the signed certificate
from the business entity and forward the certificate to the Contracting Officer prior to the
award of a contract to the SBA.

(6) Failureof an Offeror to submit the signed certificate within the time prescribed by
the Contracting Officer shall causethe offer to bereected.

(d) Pursuant to FAR 3.104-9(d), the Offeror may be requested to execute additional
certifications at the request of the Gover nment. Failure of an Offeror to submit the
additional certifications shall cause its offer to berejected.

(e) A certification containing a disclosure of a violation or possible violation will not
necessarily result in the withholding of award under this solicitation. However, the
Government, after evaluation of the disclosure, may cancel this procurement or take any
other appropriate actionsin the interests of the Gover nment, such as disqualification of the
Offeror.

(f) I'n making the certification in subparagraph (b)(2) of the certificate, the officer or
employee of the competing contractor responsible for the offer may rely upon a one-time
certification from each individual required to submit a certification to the competing
contractor, supplemented by periodic training. These certifications shall be maintained by
the Contractor for 6 yearsfrom the date a certifying employee's employment with the
company ends or, for an agent, representative, or consultant, 6 yearsfrom the date such
individual ceasesto act on behalf of the Contractor.

(g) Certificationsunder paragraphs (b) and (d) of this provision are material
representations of fact upon which reliance will be placed in awarding a contract.

K.4 52.204-3 TAXPAYER IDENTIFICATION (MAR 1994)

(@) Definitions.

" Common parent,” asused in this solicitation provision, means that corpor ate entity that
owns or controls an affiliated group of cor porationsthat filesits Federal income tax returns
on a consolidated basis, and of which the offeror isa member.

" Corporate status,” asused in this solicitation provision, means a designation asto
whether the offeror isa corporate entity, an unincor por ated entity (e.g., sole proprietor ship
or partnership), or a corporation providing medical and health care services.



"Taxpayer ldentification Number (TIN)," asused in this solicitation provision, meansthe
number required by the IRS to be used by the offeror in reporting income tax and other
returns.

(b) All offerorsarerequired to submit the information required in paragraphs (c)
through (e) of this solicitation provision in order to comply with reporting requirements of
26 U.S.C. 6041, 6041A, and 6050M and implementing regulationsissued by the Internal
Revenue Service (IRS). If theresulting contract is subject to thereporting requirements
described in FAR 4.903, the failure or refusal by the offeror to furnish the information may
result in a 31 percent reduction of payments otherwise due under the contract.

(c) Taxpayer Identification Number (TIN).

() TIN:

() TIN hasbeen applied for.

() TINisnot required because:

() Offeror isanonresident alien, foreign cor poration,
or foreign partnership that does not have income
effectively connected with the conduct of atrade or
businessin the U.S. and does not have an office or
place of business or afiscal paying agent in the U.S;;

() Offeror isan agency or instrumentality of a foreign
gover nment;

() Offeror isan agency or instrumentality of a Federal,
state, or local gover nment;

() Other. Statebasis.

(d) Corporate Status.

() Corporation providing medical and health care services,
or engaged in the billing and collecting of payments
for such services,

() Other corporate entity;

() Not a corporate entity;

() Sole proprietorship;

() Partnership;

() Hospital or extended car e facility described in 26 CFR



501(c)(3) that is exempt from taxation under 26 CFR
501(a).

(e) Common Parent.

() Offeror isnot owned or controlled by a common parent
as defined in paragraph (a) of this clause.

() Nameand TIN of common parent:
Name
TIN

K.5 52.204-5 WOMEN-OWNED BUSINESS (OCT 1995)

(&) Representation. The offeror representsthat it IS, Isnot a women-owned
business concern.

(b) Definition. " Women-owned business concern,” asused in this provision, means a
concern which isat least 51 percent owned by one or morewomen; or in the case of any
publicly owned business, at least 51 per cent of the stock of which is owned by one or more
women; and whose management and daily business oper ations ar e controlled by one or
mor e women.

K.6 52209-5 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS
(MAR 1996)

(@)(1) TheOfferor certifies, to the best of its knowledge and belief, that -

(i) TheOfferor and/or any of its Principals -

(A) Are()arenot () presently debarred, suspended, proposed for debar ment, or
declared in€ligible for the award of contracts by any Federal agency;

(B) Have () havenot (), within a 3-year period preceding this offer, been convicted
of or had a civil judgment rendered against them for: commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public (Federal,
state, or local) contract or subcontract; violation of Federal or state antitrust statutes
relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasions, or receiving
stolen property; and



(C) Are()arenot () presently indicted for, or otherwise criminally or civilly
charged by a governmental entity with, commission of any of the offensesenumerated in
subdivision (a)(1)(i)(B) of this provision.

(i) The Offeror has () hasnot (), within a 3-year period preceding this offer, had one
or more contracts terminated for default by any Federal agency.

(2) "Principals," for the purposes of this certification, means officers; directors; owners,
partners; and, persons having primary management or supervisory responsibilitieswithin a
business entity (e.g., general manager; plant manager; head of a subsidiary, division, or
business segment, and similar positions).

THISCERTIFICATION CONCERNSA MATTER WITHIN THE JURISDICTION OF
AN AGENCY OF THE UNITED STATESAND THE MAKING OF A FALSE,
FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER
SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES
CODE.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at
any time prior to contract award, the Offeror learnsthat its certification was erroneous
when submitted or has become erroneous by reason of changed circumstances.

(c) A certification that any of theitemsin paragraph (a) of thisprovision exists will not
necessarily result in withholding of an award under this solicitation. However, the
certification will be considered in connection with a determination of the Offeror's
responsibility. Failure of the Offeror to furnish a certification or provide such additional
information asrequested by the Contracting Officer may render the Offeror
nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a
system of recordsin order to render, in good faith, the certification required by paragraph
(a) of thisprovison. The knowledge and information of an Offeror isnot required to exceed
that which is normally possessed by a prudent person in the ordinary cour se of business
dealings.

(e) Thecertification in paragraph (a) of thisprovision isa material representation of fact
upon which reliance was placed when making award. If it islater determined that the
Offeror knowingly rendered an erroneous certification, in addition to other remedies
available to the Gover nment, the Contracting Officer may terminate the contract resulting
from this solicitation for default.

K.7 52.215-6 TYPE OF BUSINESS ORGANIZATION (JUL 1987)



The offeror or quoter, by checking the applicable box, represents that--

(&) It operatesas| ] a corporation incorporated under the laws of the State of
, [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, or

[ ] ajoint venture; or

(b) If the offeror or quoter isaforeign entity, it operatesas| ] an individual, [ ] a
partnership, [ ] anonprofit organization, [ ] ajoint venture, or [ ] a corporation, registered
for businessin (country).

K.8 52.215-11 AUTHORIZED NEGOTIATORS (APR 1984)

The offeror or quoter representsthat the following persons are authorized to negotiate on
its behalf with the Government in connection with thisrequest for proposals or quotations:
[list names, titles, and telephone numbers of the authorized negotiatorg).

K.9 52.215-20 PLACE OF PERFORMANCE (APR 1984)

(a) The offeror or quoter, in the performance of any contract resulting from this
solicitation, [ ] intends, [ ] does not intend (check applicable box) to use one or more plants
or facilitieslocated at a different address from the address of the offeror or quoter as
indicated in this proposal or quotation.

(b) If the offeror or quoter checks"intends' in paragraph (a) above, it shall insert in the
spaces provided below the required information:

Name and Address of Owner
Place of Performance (Street and Operator of the Plant or
Address, City, County, State,  Facility if Other than Offeror
Zip Code) or Quoter




K.10 52.219-1 SMALL BUSINESS PROGRAM REPRESENTATIONS (OCT 1995)

(@)(1) Thestandard industrial classification (SIC) code for thisacquisition is 7379.

(2) Thesmall business size standard is 14.5 millions of dollars.

(3 Thesmall business size standard for a concern which submits an offer in its own
name, other than on a construction or service contract, but which proposesto furnish a
product which it did not itself manufacture, is 500 employees.

(b) Representations. (1) The offeror represents and certifiesas part of its offer that it
is, isnot a small business concern.

(2) (Complete only if offeror represented itself asa small business concern in block (b)(1)
of this section.) The offeror representsas part of its offer that it IS, iIsnot a small
disadvantaged business concern.

(3 (Complete only if offeror represented itself asa small business concern in block (b)(1)
of this section.) The offeror representsas part of its offer that it IS, iIsnot a
women-owned small business concern.

(c) Definitions. " Small business concern”, as used in this provision, means a concern,
including its affiliates, that isindependently owned and operated, not dominant in the field
of operation in which it isbidding on Government contracts, and qualified asa small
business under thecriteriain 13 CFR Part 121 and the size standard in paragraph (a) of
thisprovision.

" Small disadvantaged business concern”, asused in this provison, means a small business
concern that (1) isat least 51 percent unconditionally owned by one or more individuals
who are both socially and economically disadvantaged, or a publicly owned business having
at least 51 percent of itsstock unconditionally owned by one or more socially and
economically disadvantaged individuals, and (2) has its management and daily business
controlled by one or more such individuals. Thisterm also means a small business concern
that isat least 51 percent unconditionally owned by an economically disadvantaged I ndian
tribe or Native Hawaiian Organization, or a publicly owned business having at least 51
percent of its stock unconditionally owned by one or more of these entities, which hasits
management and daily business controlled by members of an economically disadvantaged



Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13
CFR Part 124.

"Women-owned small business concern”, asused in this provision, means a small business
concern -

(1) Which isat least 51 percent owned by one or more women or, in the case of any
publicly owned business, at least 51 per cent of the stock of which is owned by one or more
women; and

(2) Whose management and daily business oper ations ar e controlled by oneor more
women.

(d) Notice. (1) If thissolicitation isfor supplies and has been set aside, in whole or in
part, for small business concerns, then the clausein this solicitation providing notice of the
set-aside containsrestrictions on the sour ce of the end itemsto be furnished.

(2) Under 15 U.S.C. 645(d), any per son who misrepresents a firm's status as a small or
small disadvantaged business concern in order to obtain a contract to be awarded under the
preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the Small
Business Act or any other provision of Federal law that specifically refer ences section 8(d)
for a definition of program dligibility, shall--

(i) Bepunished by imposition of fine, imprisonment, or both;

(i) Besubject to administrative remedies, including suspension and debar ment; and

(i) Beineligiblefor participation in programs conducted under the authority of the
Act.

K.11 52.222-22 PREVIOUS CONTRACTSAND COMPLIANCE REPORTS
(APR 1984)

The offeror representsthat--

(@ It[] has, [ ] hasnot participated in a previous contract or
subcontract subject either to the Equal Opportunity clause of this



solicitation, the clause originally contained in Section 310 of
Executive Order No. 10925, or the clause contained in Section 201 of
Executive Order No. 11114;

(b) 1t [ ] has, [ ] hasnot filed all required compliance reports,
and

(c) Representationsindicating submission of required compliance
reports, signed by proposed subcontractors, will be obtained before
subcontract awards.

K.12 52.222-25 AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

The offeror represents that--

() It [ ] has developed and hason file, [ ] has not developed and does not have on file, at
each establishment, affirmative action programsrequired by the rules and regulations of the
Secretary of Labor (41 CFR 60-1 and 60-2), or (b) It [ ] hasnot previously had contracts
subject to the written affirmative action programs requirement of the rules and regulations
of the Secretary of Labor.

K.13 52.223-1 CLEAN AIR AND WATER CERTIFICATION (APR 1984)

The Offeror certifiesthat--

(a) Any facility to be used in the performance of this proposed contract is[ ], isnot [ ]
listed on the Environmental Protection Agency (EPA) List of Violating Facilities;

(b) The Offeror will immediately notify the Contracting Officer, before award, of the
receipt of any communication from the Administrator, or a designee, of the EPA, indicating
that any facility that the Offeror proposesto use for the performance of the contract is
under consideration to belisted on the (EPA) List of Violating Facilities;, and



(c) The Offeror will include a certification substantially the same as this certification,
including this paragraph (c), in every nonexempt subcontract.

K.14 52.223-13 CERTIFICATION OF TOXIC CHEMICAL RELEASE
REPORTING (OCT 1995)

(&) Theofferor, by signing this offer, certifies that--

(NOTE: The offeror must check the appropriate box(es).)

[1 (1) Tothebest of itsknowledge and belief, it isnot subject to the filing and reporting
requirements described in Emergency Planning and Community Right-to-Know Act of
1986 (EPCRA) sections 313(a) and (g) and Pollution Prevention Act of 1990 (PPA) section
6607 because none of its owned or operated facilitiesto be used in the performance of this
contract currently--

[1 (i) Manufacture, processor otherwise use any toxic chemicalslisted under section
313(c) of EPCRA, 42 U.S.C. 11023(c).

[] (i) Have 10 or more full-time employees as specified in section 313(b)(1)(A) of
EPCRA, 42 U.S.C. 11023(b)(1)(A).

[1 (iii) Meet thereporting thresholds of toxic chemicals established under section
313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alter nate thresholds at 40 CFR 372.27,
provided an appropriate certification form has been filed with EPA).

[1 (iv) Fall within Standard Industrial Classification Code (SIC) designations 20
through 39 as set forth in FAR section 19.102.

[1 (2 If awarded a contract resulting from this solicitation, its owned or operated
facilitiesto be used in the performance of this contract, unless otherwise exempt, will file
and continueto filefor thelife of the contract the Toxic Chemical Release Inventory Form
(Form R) asdescribed in EPCRA sections 313(a) and (g) and PPA section 6607 (42 U.S.C.
13106).

(b) Submission of this certification isa prerequisite for making or entering into this
contract imposed by Executive Order 12969, August 8, 1995 (60 FR 40989-40992).

K.15 DFARS 252.219-7000 SMALL DISADVANTAGED BUSINESS CONCERN
REPRESENTATION (DOD CONTRACTYS) (APR 1994)



(@) "Definition." " Small disadvantaged business concern,” asused in thisprovision,
means a small business concern, owned and controlled by individuals who are both socially
and economically disadvantaged, as defined by the Small Business Administration at 13
CFR part 124, the majority of earnings of which directly accrue to such individuals. This
term also means a small business concern owned and controlled by an economically
disadvantaged Indian tribe or Native Hawaiian organization which meetsthe requirements
of 13 CFR 124.112 or 13 CFR 124.113, respectively. In general, 13 CFR part 124 describes
a small disadvantaged business concern as a small business concern --

(1) Which isat least 51 percent unconditionally owned by one or more socially and
economically disadvantaged individuals; or

(2) Inthe caseof any publicly owned business, at least 51 per cent of the voting stock is
unconditionally owned by one or more socially and economically disadvantaged individuals;
and

(3 Whose management and daily business operation are controlled by one or more such
individuals.

(b) "Representations.” Check the category in which your ownership falls --

Subcontinent Asian (Asian-Indian) American (U.S. citizen
with originsfrom India, Pakistan, Bangledesh, Sri Lanka,
Bhutan, or Nepal)

____Asan-Pacific American (U.S. citizen with origins from
Japan, China, the Philippines, Vietnam, K orea, Samoa,
Guam, U.S. Trust Territory of the Pacific Ilands
(Republic of Palau), the Northern Mariana Ilands, L aos,
Kampuchea (Cambodia), Taiwan, Burma, Thailand, M alaysia,
Indonesia, Singapore, Brunei, Republic of the Mar shall
Idands, or the Federated States of Micronesia)

Black American (U.S. citizen)



Hispanic American (U.S. citizen with origins from South
America, Central America, Mexico, Cuba, the Dominican
Republic, Puerto Rico, Spain, or Portugal

Native American (American Indians, Eskimos, Aleuts, or
Native Hawaiians, including Indian tribes or Native
Hawaiian organizations)

______Individual/concern, other than one of the preceding,
currently certified for participation in the Minority
Small Business and Capital Owner ship Development Program
under section 8(a) of the Small Business Act

Other

(c) "Certifications." Completethe following --
(1) Theofferor is isnot a small disadvantaged business concern.

(2) The Small Business Administration (SBA) has has not made a
determination concer ning the offeror's status as a small disadvantaged business concern. If
the SBA has made a deter mination, the date of the determination was and the
offeror --

Was found by SBA to be socially and economically
disadvantaged and no circumstances have changed to vary
that determination

Was found by SBA not to be socially and economically
disadvantaged but circumstances which caused the
deter mination have changed



(d) "Penaltiesand Remedies.” Anyone who misrepresentsthe status of a concern asa
small businessfor the purpose of securing a contract or subcontract shall --

(1) Bepunished by imposition of a fine, imprisonment, or both;

(2) Besubject to administrative remedies, including suspension and debarment; and

(3) Beindligiblefor participation in programs conducted under authority of the Small
Business Act.

K.16 DFARS 252.225-7026 REPORTING OF CONTRACT PERFORMANCE
OUTSIDE THE UNITED STATES (NOV 1995)

(a) "Reporting criteria.”
Reporting under thisclauseisrequired for --

(1) Offersexceeding $10 million, if the Offeror isaware at the time the offer is submitted
that it or itsfirst-tier subcontractor intendsto perform any part of the contract that exceeds
$500,000 outside the United States and Canada, if that part could be performed inside the
United States or Canada;

(2) Contracts exceeding $10 million, when any part that exceeds $500,000 could be
performed inside the United States or Canada, but will be performed outside the United
States and Canada. If theinformation was submitted with the offer, it need not be
resubmitted unlessit changes, and

(3) Contracts exceeding $500,000, when any part that exceeds $25,000 will be performed
outside the United States, unless a foreign place of performanceis --

(i) Theprincipal place of performance; and

(i) Indicated by the Offeror'sentry in the Place of Performance provision of the
solicitation.

(b) " Submission of reports.”



(1) The Offeror shall submit reportsrequired by paragraph (a)(1) of this clause with its
offer.

(2) The Contractor shall submit reportsrequired by paragraph (a)(2) of this clause to
the Contracting Officer as soon asthe information is known, with a copy to the addresseein
paragraph (b)(3) of thisclause. With respect to performance by a fir st-tier subcontractor,
thisinformation shall be reported, to the maximum extent practicable, at least 30 days
before award of the subcontract.

(3 TheContractor shall submit reportsrequired by paragraph (a)(3) of this clause
within 10 days of the end of each Government quarter to--Deputy Director of Defense
Procurement (Foreign Contracting) OUSD(A& T)DP(FC) Washington, DC 20301-3060

(4) The Offeror/Contractor shall submit reportson DD Form 2139, Report of Contract
Performance Outside the United States. Computer - generated reports ar e acceptable,
provided thereport contains all information required by DD Form 2139. Copiesof DD
Form 2139 may be obtained from the Contracting Officer.

(c) " Flowdown requirements.”

(1) TheContractor shall include a clause substantially the same asthisonein all
first-tier subcontracts exceeding $100,000, except subcontracts for commercial items,
construction, ores, natural gases, utilities, petroleum products and crudes, timber (logs), or
subsistence.

(2) TheContractor shall provide the prime contract number to subcontractorsfor
reporting purposes.

(d) "Information required."

Information to be reported on the part of this contract performed outside the United
States (or outside the United States and Canada for reportsrequired by paragraphs (a)(1)
and (a)(2) of thisclause) includesthat for--

(1) Subcontracts;

(2) Purchases; and

(3 Intracompany transferswhen transfersoriginatein aforeign location.

K.17 DFARS 252.247-7022 REPRESENTATION OF EXTENT OF TRANSPORTATION
BY SEA (AUG 1992)



(a) The Offeror shall indicate by checking the appropriate blank in paragraph (b) of this
provision whether transportation of supplies by sea is anticipated under the resultant
contract. Theterm " Supplies’ isdefined in the Transportation of Supplies by Sea clause of
this solicitation.

(b) "Representation." The Offeror representsthat it --

Does anticipate that supplieswill be
transported by sea in the performance of any contract
or subcontract resulting from this solicitation.

Does not anticipate that supplieswill be
transported by sea in the performance of any contract
or subcontract resulting from this solicitation.

(c) Any contract resulting from this solicitation will include the Transportation of
Supplies by Sea clause. If the Offeror representsthat it will not use ocean transportation,
the resulting contract will also include the Defense FAR Supplement clause at 252.247-7024,
Notification of Transportation of Suppliesby Sea.






SECTIONL - INSTRUCTIONS, CONDITIONS, AND NOTICESTO OFFERORS

L.1 52.252-1 SOLICITATION PROVISIONSINCORPORATED BY
REFERENCE (JUN 1988)

This solicitation incor por ates one or mor e solicitation provisions by reference, with the
same for ce and effect asif they were given in full text. Upon request, the Contracting
Officer will make their full text available.

FAR

NUMBER TITLE DATE
52.214-34 SUBMISSION OF OFFERSIN THE ENGLISH LANGUAGE APR 91
52.214-35 SUBMISSION OF OFFERSIN U.S. CURRENCY APR 91
522155 SOLICITATION DEFINITIONS JUL

87 52.215-7 UNNECESSARILY ELABORATE PROPOSALS OR QUOTATIONS
APR 84 522158 AMENDMENTSTO SOLICITATIONS
DEC 89 52.215-9 SUBMISSION OF OFFERS
JUL 95 52.215-10 LATE SUBMISSIONS, MODIFICATIONS, AND

WITHDRAWALS JUL 95 OF PROPOSALS

52.215-12 RESTRICTION ON DISCLOSURE AND
USE OF DATA APR 84 52215-13 PREPARATION OF OFFERS

APR 84 52.215-14 EXPLANATION TO PROSPECTIVE
OFFERORS APR 84 5221515 FAILURE TO SUBMIT OFFER
JUL 95 52.215-16 CONTRACT AWARD

ALTERNATE Il (OCT 1995) OCT 95 52.216-27 SINGLE OR
MULTIPLE AWARDS OCT 95 52.222-24

PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE APR 84
REVIEW

52.237-1 SITEVISIT APR
84
252.209-7001 DISCLOSURE OF OWNERSHIP OR CONTROL BY THE SEP 94

GOVERNMENT OF A TERRORIST COUNTRY
252.209-7003 DISCLOSURE OF COMMERCIAL TRANSACTIONSWITH THE SEP 94
GOVERNMENT OF A TERRORIST COUNTRY
252.227-7017 IDENTIFICATION AND ASSERTION OR USE, RELEASE, OR JUN

95 DISCLOSURE RESTRICTIONS
252.227-7028 TECHNICAL DATA OR COMPUTER SOFTWARE PREVIOUSLY JUN
95 DELIVERED TO THE GOVERNMENT

252.237-7019 IDENTIFICATION OF UNCOMPENSATED OVERTIME
APR 92

L.2 RESERVED



L.3 52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of time and materials indefinite quantity indefinite
delivery contracts with fixed priceand T& M delivery orders resulting from this solicitation.

L.4 52.233-2 SERVICE OF PROTEST (AUG 1996)

(a) Protests, asdefined in Section 33.101 of the Federal Acquisition Regulation, that are
filed directly with an agency, and copies of any proteststhat are filed with the General
Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows)
by obtaining written and dated acknowledgement of receipt from:

Kevin Conneen
Hand-Carried Address:

DLA Administrative Support Center

Office of Contracting (DASC-CPA)

8725 John J. Kingman Rd., Rm 1134, STE 0119
Fort Belvoir, VA 22060-6220

Mailing Address:

DLA Administrative Support Center

Office of Contracting (DASC-CPA)

8725 John J. Kingman Rd., Rm 1134, STE 0119
Fort Belvoir, VA 22060-6220

(b) The copy of any protest shall bereceived in the office designated above on the same
day a protest isfiled with the GSBCA or within one day of filing a protest with the GAO.

L.5 DLAR 52.214-9000 POSTPONEMENT OF OPENING OF OFFERS
(OCT 1982)

If the opening of offersis postponed because emergency or unanticipated events (such as,
but not limited to, flood, fire, accident, weather conditions, or strikes) result in closing the
site for opening offers, so that the conduct of openings as scheduled isimpracticable, offers
or modifications or withdrawal of offersreceived prior to the time of actual opening will be
considered astimely. Offersor modifications or withdrawal of offersreceived after thetime
of actual opening of offers, when opening of offerswas postponed as provided above, will
not be considered except as provided in FAR 52.214-7 or FAR 52.215-10, as applicable.



L.6 52.205-9A00 NEWSRELEASES (OCT 1992)

Offerorswill make no newsreleases pertaining to this solicitation or subsequent contract
award without prior approval of the Contracting Officer.

L.7 52.215-9A03 INCURRED COSTS (OCT 1992)

The Government isnot liable for any costsincurred by Offerorsin submitting proposals
in response to this solicitation.

L.8 52.215-9A04 PROPOSAL ACCEPTANCE PERIOD (OCT 1992)

(a) " Acceptance Period," asused in this provison, meansthe number of calendar days
available to the Government from the date specified in this solicitation for receipt of
proposals.

(b) This provision supersedes any language pertaining to the acceptance period that
may appear elsewherein this solicitation.

(c) The government requires an acceptance period of 120 calendar days.

(d) The offeror agreesto execute all that isundertaken to do, in compliance with this
offer, if such offer isacceptableto the Government and is accepted within the acceptance
period stated in paragraph (c) above or within any extension ther eof which has been agreed
to by the offeror.

L.9 ALTERNATE PROPOSALS

Alternate proposals are not authorized.

L.10 SUBCONTRACTING PLAN

(a) Offerorsshall submit a subcontracting plan in the Volume |l Cost Proposal. The
plan must be submitted in accordance with FAR and DFARS Parts 19, with specific
attention paid to FAR 19.704, FAR 52.219-9 and DFARS 252.219-7003.



(i) Asstated in FAR provision 52.219-1 at paragraph K.10 entitiled “SMALL
BUSINESS program PREPRESENTATION”, the SIC code for this solicitation is 7379 for
Computer Related Services, not elsewher e classified, which has an associated size standard
of $18 million.

(i) Subcontracted work need not be classified as SIC Code 7379. It should be classified
under whatever SIC Codeisappropriate for thework to be performed. The size standard
for that SIC Code can be used to determine if subcontracting goals are met.

(b) All cost and technical information must be included in the appropriate sections of
the offeror sproposal in addition to submission of the subcontracting plan.

(c) The offeror shall show the subcontractor sbusiness size, the per centage and type of
wor kload estimated to be subcontracted out.

(d) All prospective subcontractor s contacted by your firm in any manner should be
expressly advised in writing that no solicitation on your behalf shall be construed in any
manner to be an obligation on your part to enter into a subcontract with said
subcontractor. Nor shall any contract result in any claim whatsoever against the United
States Government for reimbursement of costsfor any efforts expended by said
subcontractor, regardless of whether or not your firm is successful in receiving a contract as
aresult of the proposal.

L.11 SECURITY REQUIREMENTS

() Thissolicitation contains a Department of Defense Contract Security Classification
Specification which requiresthe contractor to have or be ableto obtain a clearance
according to DoD Regulation 5220.22. Thisclearanceisrequired for performance under the
contract.

(b) Offerors shall demonstrate that they either have a current clearance, a current
interim clearance, or can obtain one of these within 20 days after the offer due date which is
stated in block 9, SF 33. Thetime and date for compliance with the security requirements
in this solicitation may be extended by the Contracting Officer.

L.12 FORMAL COMMUNICATION - REQUEST FOR CLARIFICATION(S) OR

(&) Formal communications and specifically requestsfor clarification(s) and/or
information concer ning this solicitation shall be submitted in writing to the Contracting
Officer at thefollowing address:

DLA Administrative Support Center
ATTN: Kevin Conneen, DASC-CPM
8725 John J. Kingman Rd, Suite 0119
Ft. Belvoir, VA 22060-6220



(b) No information concer ning this solicitation for requestsfor clarification will be
provided in responseto telephone calls from vendors. All such requests shall be madein
writing and submitted to the above address. Written inquiries will be answered in writing
and provided to all offerors, if appropriate, and issued via an amendment to the RFP.
Offerorsshall submit their written questions on a diskette and two paper copies.

() Any questionsregarding this RFP shall be received by the Contracting Officer
within ten (10) calendar daysfrom the RFP issuance date in order to be considered for a

response(s).

L.13 TELEGRAPHIC OFFERS

Telegraphic (including mailgrams) offer s/proposals are not authorized for this solicitation.

L.14 PRIME CONTRACTOR RESPONSIBILITY

Offerorsare strongly encouraged to subcontract with small, small disadvantaged and
women- owned businesses and enter teaming arrangements to increase competition, to the
maximum practical extent. However, the Offeror shall be held responsible asthe prime
contractor for the procurement of all servicesrequired under thiscontract. The Offeror
alone shall be held responsible by the Government for performance of all contractor's
obligations under any contract resulting from their proposal. The Government in turn shall
render all paymentsdue from services performed solely to the prime contractor.

L.15S ANTICIPATED AWARD DATE

The anticipated award of contracts asa result of this solicitation is May/June 1997.

L.16 PROPOSAL SUBMISSION INSTRUCTIONS

A three volume written proposal shall be submitted by Offerorsin accordance with this
section.

L.16.1 Written Proposal Submission Instructions

(a) Thewritten proposals shall be provided in three volumes: Volume | Past
Performance, Volume Il-Software Process M aturity Questionnaire, and Volume ll1-Price
Proposal. Volumel isdue 15 days after issuance of the solicitation. However, contractor's
may modify the proposal up to the proposal due date listed on the SF 33. The written
proposal submitted asVolumes| , Volumesll, and Volumelll will be evaluated on the



information presented. Therefore, organization, clarity, accuracy of information, relevance,
and completeness are of primeimportance. Offerorsshall confine their submissionsto
established page limitations where applicable. All pages, or any other material, in excess of
the maximum number of pages stated will not be evaluated.

(b) The proposal shall be bound in separate three-ring sant-D binders of minimum size
to contain the material asfollows:

Volumel - One (1) Binder
Volumell - One (1) Binder
Volumelll - One (1) Binder

A binder cover sheet shall be affixed to the outer cover of each volume, which clearly
identifies each volume (by volume number and name), copy number (i.e. copy 1 of 5), the
RFP number, date of submission, and Offeror'sname. Thisinformation shall also appear
on the edge of the bidder to allow for rapid accountability when placed in vertical position
in a storage cabinet. Tab indexing shall be used to identify all sectionswithin a particular
proposal volume. There shall be nowriting on thetab index page other than that writing
required to identify the particular section

(c) TheOfferor'swritten proposal shall be prepared on standard 8.5 x 11 inch pagesin
portrait orientation. The proposal pages shall be numbered, printed on side only, and
punched with a 3-hole punch along the left margin. Each page must have a one-inch
margin at the top, the bottom, and on each side. Page numbers, notations of proprietary
information, and any other identifying information printed on each page are excluded from
the margin requirement.

(d) Print must be spaced at 6 lines per inch. Text font must be no small than 12 point,
however, text included on figures, charts, and/or matrices may be reduced to 8 point.
Offerors may use proportional fonts provided the Gover nment'srequirement for the
proposal to bereadableis met and smaller typeisnot used to circumvent the proposal page
limitations. Should the offerorsrequire fold-out pages, one fold-out page shall not exceed
either 8.5inches X 22 inchesor 17 inches X 11 inches, which when folded in half will be no
larger than 8.5 X 11 inches.. Thefold-out will count as two pages.

(e) Each copy of each Volume of the written proposal shall also be submitted in two (2)
copies on Double Sided, High Density 3.5-inch floppy diskettes (formatted at 1.44MB). All
diskettes shall be readable on an IBM PC compatible system running Window V3.1. Each
diskette shall be clearly labeled, and each label shall state the Offeror's name, the
solicitation number, the date of the submission, and the proposal volume (name and
number) which iscontained on the diskette. I1f morethan one disketteisrequired for a
volume, the diskettes shall be labeled as Disk " x" of "y" (e.g. Disk 1 of 2). A PKZIPfileis
acceptable. Offerorsarerequired to provideinstructionsto UNZIP. If thereareany
discrepancies between the electronic version and the hardcopy version submitted in
responseto this RFP, the hardcopy version shall be considered binding.

L.16.1.1 Proposal File Naming Conventions



(&) Volumel

(1) Section 1: Indroduction shall be contained in a Word Perfect v6.1 or below file
named “vi1sl.wp”

(2) Section 2: Each Past Performance Project Description shall be contained in a Word
Perfect v6.1 or below file named " vIs2-xxx.wp" where" xxx" isthe sequential number of the
Project Description.

(3) Section 3: The past experience matrix shall be contained in a Word Perfect v6.1 or
below filenamed "v1 s3".

(4) Section 4: Shall be contained in aWord Perfect v6.1 or below file named
"v2_secdwp". (Note: Thesubcontractor lettersof commitment (do not need to be
submitted electronically).

(b) Volumel |l

(1) The Softwar e Process M aturity Questionnaire (s) shall be contained in a
Wordperfect V6.1 or below file named “v2_spmagx.wp” where“x” isthe sequential number
of the questionair e/pr oj ect.

(c) Volumelll

(1) Section 1: Price Proposal (Btables). The B-tables shall be submitted in spreadsheets
in Lotus 1-2-3 version 5. Thefileshall be named v3_sech.wk4.

(2) Section 2: The subcontracting plan shall be contained in a Wor dPerfect v6.1 or
below file named " v3_subk.wpd"

(3) Section 3: The Compensation for Professional Employees Plan file shall be contained
in aWordPerfect V6.1 or below file named "v3 _cpep.wpd"

(4) Section 4: Representations and Certifications do not need to be submitted
electronically.

(5) Section 5: Identification of subcontractor s expected to exceed $1 million may be
submitted in hard copy only.

L.17 PROPOSAL CONTENT



L.171 Volumel PAST PERFORMANCE

(a) The Offeror shall submit asVolumel its evidence of past performance and past
experience on contracts/delivery orders having requirements consistent with the scope and
complexity in each of the twelve (12) task areas described in Section C. Past Performance
information may be on contractsfor Federal, State, or L ocal Government, or commercial
contracts. Volume| shall consist of three sections:

Section | - Past Performance Project Descriptions

Section 2 - Past Experience Matrix

Section 3 - Program Manager Resume/Subcontractor L etters of Commitment

All sections of Volume | shall be contained in the same 3-ring binder. Specific
requirementsfor each section are specified below.

(b) Information provided by an Offeror in its proposal issubject to
verification/validation by the Government during the evaluation and/or pre-award survey
process. The Government reservestheright to contact the Gover nment/commer cial points
of contract, project officials, and any other personswho have been involved in any of the
contractslisted by the Offeror in its proposal, for the purposes of verifying the information
provided and obtaining additional infor mation concer ning the Offeror's performance on
these contracts. Thisappliesto the Offeror and any proposed subcontractors.

(c) The offeror shall submit an original and 5 copies of Volumel to:
DLA Systems Design Center
ATTN: Marvin Sdllers, DSDC-TBC
Bldg 20, Room C455
3990 East Broad Street
Columbus, OH 43216-5002

L17.1.1 Volumel, Section 1 and 2 : Introduction and Past Performance Project
Descriptions

(a) Offerorsshall submit an indroductory portion to present the teaming partnersand
convey the team experience as Section 1 and Past Performance Project Descriptions as
Section 2 of Volumel. These descriptions shall provide information on contracts/delivery
orderson which the Offeror or any of its proposed subcontractor has performed or is
performing work, as a prime contractor or as a subcontractor. (b) Offerors shall provide
information on contracts which provide the best evidence of its (or its proposed



subcontractors) technical and managerial experiencein thetwelve DSET Stask areas
contained in Section J. (c) Offerorsshall submit their Past Perfor mance Pr oject
Descriptionsin the 19-item format shown below.

PAST PERFORMANCE PROJECT DESCRIPTION

1. PROJECT NO.: Identify each Project Description (PD) by sequential number; e.g.,
PD1, PD2, etc.

2. PROJECT NAME: Sdf-explanatory

3. PRIMARY PERFORMER

4., CONTRACT/ORDER NO: Indicate the contract number and, when applicable, the
order number under which the project was performed.

5. PRIME CONTRACTOR: Self-explanatory

6. MAJOR SUBCONTRACTORS: List themajor subcontractorsassigned to the
contract/order.

7. CONTRACT/ORDER TYPE: E.g,, IDIQ, FFP, T& M, etc.

8. CONTRACT/ORDER TOTAL DOLLAR VALUE: Indicatethetotal value of the
contract/order for the project.

9. CONTRACT/ ORDER PERIOD OF PERFORMANCE: Indicate by month and year,
the start and completion (or ongoing) dates for the project.

10. LIST OF QUALITY AWARDSOR QUALITY CERTIFICATIONSRECEIVED: List
any quality awards, quality certificationsreceived as a result of work performed for the
project.

11. ASSIGNED PERSONNEL : Show the labor required to complete this project, listed by
labor category title, average number of people, and total hours by category.

12. CONTRACTING OFFICER NAME, ADDRESS, VOICE PHONE, FAX PHONE: Sdf-
explanatory.

13. ADMINISTRATIVE CONTRACTING OFFICER (If different from Contracting
Officer) NAME, ADDRESS, VOICE PHONE, FAX PHONE: Sdf-explanatory

14. GOVERNMENT/COMMERCIAL (CUSTOMER) TECHNICAL POINT OF
CONTACT

NAME ADDRESS, VOICE PHONE, FAX PHONE: Identify theindividual (e.g. COR,
COTR or Task Monitor for the project.

15. DSETSTASK AREAS(S): List the DSETS Task Area(s) in which this project was
performed.(If applicable)

16. DLA AUTOMATED INFORMATION SYSTEM: List the DLA AlSunder which this
project was performed. (If applicable)

17. PROJECT APPROACH: describethe technical and management approach developed
and used in the formulation of a solution to the project, including tools and methodologies.



18. PROJECT SOLUTION: Describethe solution attained for the project, including
deliverables.

19. PROBLEM AREAS: Describe any problem areas encountered during performance
which may reflect negatively upon your organization from a customer per spective and the
resolution of the problem.

L.17.1.1.2 Volumel, Section 3: Past Experience M atrices

(a) Offerorsshall submit Past Experiences Matrices as Section 3 of Volume 1 following
guidance provided in subparagraph (b) below. These matrices shall provide information on
contracts/orders on which the Offeror or any of its proposed subcontractor performed or is
performing work, as a prime contractor or asa subcontractor. The contracts/orderslisted in
these matrices must be the same asthe contracts/orders contained in the Volume | Section
1, Project Descriptions. (b) The contracts/orders shall represent and provide evidence of the
Offeror sand its proposed subcontractors experiencein the DSETS Task Areasand DLA
AlSslisted in Section J. Offerorsshall complete the Past Experience Matricesin Section J.
Theleft hand column of the matricesliststhe DSETS Task Areasand DLA AlISs. The
Offeror shall indicate past experience by denoting in the right-hand column each proj ect
number from the Past Performance Project Descriptions, that represents experiencein the
DSETSTask Areaor DLA AIS.

L.17.1.1.3 Volumel, Section 4: Program Resume/Subcontractor L etters of Commitment

(a) Offerorsshall submit Program M anager Resume and Subcontractor Letters of
Commitment as Section 3 of Volumel. The Program Manager resume shall provide
evidence that the offeror meetsthe minimum requirements of Section C for these areas.

() The Resume shall conform to the following for mat:
(1) Name: (Including maiden, if applicable)
(2) Educations: (Degree/disciplinelyear attained, educational institution)
(3) Security Clearance: (List clearance(s) currently held)
(4) Present Position:
a. Company and title of position.
b. Dates of employment
c. Brief description of dutiesand responsibilities

d. Number and type of personnel supervised

e. Immediate supervisor name and telephone number including area
code.



f. Skills utilized (specify skills utilized, including length of time in months,
and describe how each skill was used to perform taskssimilar in
scope/complexity to one or more of thetwelve DSETS Task Areas.

(5) Prior Position(s): include same information as provided in Present
Position, items a. through f. above.

(i) The Offeror shall include a signed letter of commitment from a cor por ate official
of each proposed subcontractor stating the availability of the subcontractor for DSETS
performance at contract award. The offeror shall not recelve past experience credit for a
subcontractor without providing a letter of commitment from the subcontractor.

L.17.2 Volumell--Software Engineering Capability

(a) The offeror shall submit a total of five (5) copies of Volumell to the following
address.

DLA Administrative Support Center

ATTN: Kevin Conneen, Suite 0119 (Suite 1134 if sent by
7825 John J. Kingman Rd.

Ft. Belvoir, VA 22060

(b) The offeror shall provide the following information to assist the Government’s
preparation for the Softwar e Capability Evaluation (SCE) of each offeror.

(c) The offeror will complete the Softwar e Engineering I nstitute (SEI) Maturity
Questionnaire (M Q) version 1.1.0 (April 94), Attachment F for aminimum of three current
project, but no more than eight current projects from the unit of the contractor’s company
responsible for performance under this contract (Note: a project isconsidered current if it is
on-going or has been completed within the last year). The offeror shall select only those
projectsthat best match the engineering requirements of this contract. For each “yes’
response to the M Q, note on the comment line the mechanism or documentation justifying
theresponse and at the start of the comment line the degree of implementation of each
practice using a letter identifier from the following legend:

(A) Not implemented at thistime.

(B) Currently planning to implement. See improvement plan.
(C) Inthe processof implementing.

(D) Implemented with lessthan a year’s experience.



(E) Implemented on a project by-project-basis.
(F) Implemented organizationally.
(G) Not appropriatefor our organization.

(d) For each project for which a Maturity Questionnaire version 1.10 dated April 94
(Attachment F) is completed and submitted, the offeror will also complete and submit a
Product Profile (Attachment G) that isno greater than one pagein length.

(e) After the proposal isreceived, the Government will coordinate a site visit with
offerorsto conduct the Softwar e Capability Evaluation (SCE) at the offeror’slocation. The
Contractor will berequired to represent all projectsfor which Maturity Questionnairesare
submitted at one location for the performance of the SCE. The offeror will provide, with
your proposal, a point of contact and phone number at the offeror’s site for the SEC team
leader to coordinate all SCE activities. The Government will also communicate details
about the site visit during the coordination process. The offeror will be notified of the
projectsto be examined approximately five working days prior to the site visit.

(f) If asitevigit isconducted with your firm, the SCE team will need a closed meeting
room capable of accommodating at least eight people. The offeror should have a copy of the
or ganization’s softwar e standar ds, procedures and/or operating instructions, and
organizational chartsfor the projects being reviewed in the meeting room when the SCE
team arrives. All interviews conducted as part of the SCE will be donein private, one
individual at atime.

L.17.3 Volumelll--Price Proposal

(a) Prime contractor are limited to first-tier subcontractors only; no second-, third-, etc.
tier subcontractor are allowed. Additionally, prime Contractor s shall procure materials;
first-tier subcontractors shall not procure any materials. All labor will bereimbursed via
the time-and- materials and firm fixed price compositerates.

(b) Theofferor shall submit atotal of five (5) price proposalsto the following address.

DLA Administrative Support Center

ATTN: Kevin Conneen, Suite 0119 (Suite 1134 if sent by
7825 John J. Kingman Rd.

Ft. Belvoir, VA 22060

(c) The offeror and first-tier subcontractor shall comply with the instructions for
development of their price proposal outlined in Section B using LOTUS 1-2-3, Version 5
and herein. Copies of the complete cost proposal shall be submitted using the Standard
Form 1448, Proposal Cover Sheet, with appropriate supporting attachments.



(d) Subcontractor s shall submit complete Section B tablesindependent of the prime
contractor sprice proposal in the quantities specified above to the address provided in
Section B. Information on burden/indirect cost rate shall be furnished for each burden
center, eg. G&A, fringerates, overhead, profit, etc. Thisinformation will be used to
determine cost realism in regardsto the prime contractor's compositerate. Also, the
subcontractor s shall submit to the Contracting Officer a completed Section K, entitled
" Representations, Certifications, and Other Statements of Offerors”.

(e) The prime contractor shall show/explain how they achieved their compositerate. The
Prime and each subcontractor should provide backup data that revealsthe derivation of
composites of approved ratesthat may be derived from multiple business units and cost
centers.

(f) The use of uncompensated overtimeis not encouraged. However, if proposed, the
offeror shall identify uncompensated overtime hours and ratesin accordance with DFARS
252.237-7019.

(h) 1t isthe offeror's responsibility to ensurethat all subcontractors submit a completed
Section K.

(i) Prime contractor shall include their subcontract plan in Volume Il Section 2. To
expedite the Government's EEO Preaward Clear ance Request process, the prime contractor
shall include a list of all proposed subcontractorswith a proposed subcontract estimated at
$1 million or moreto include the following information: Name, address, point of contract
and a telephone number. The Government plansto request EEO Clearancesearly in the
evaluation processto avoid possible delaysin making the awards.

(k) Offerorsshall provide a" Compensation for Professional Employees Plan” for
evaluation in accordance with FAR 52.222-46 in Volume |, Section 3.
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SECTION M - EVALUATION FACTORSFOR AWARD

M.1 52.252-1 SOLICITATION PROVISIONSINCORPORATED BY
REFERENCE (JUN 1988)

This solicitation incor por ates one or mor e solicitation provisions by reference, with the
same for ce and effect asif they were given in full text. Upon request, the Contracting
Officer will make their full text available.

FAR
NUM BER TITLE DATE
52215-34 EVALUATION OF OFFERS FOR MULTIPLE AWARDS MAR 1990
52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL
APR 1984 EMPLOYEES
M.2 DLAR 52.217-9000 DATA PRICING, EVALUATION AND AWARD (OCT
1982)

() If theofferor does not indicate a charge for data, the Government will consider and
the offeror agreesthat the data chargeisincluded in the price of theend item. The
Government reservestheright to waive one or more data CLINsin evaluating each offer
and in awarding the contract, asthe best interests of the Government may require. Each
offer will be evaluated on the basis of only those data CLINsrequired of that offeror.

(b) Separate awardswill not be made for data CLINS.

M.3 BASISFOR AWARDS

(a) The selection of contractorsfor awardswill be based on the quality and strength in
the area of Past Performance and Softwar e Engineering Capability as evaluated in
accordance with the criteria as set forth below, cost and other factors considered. The
awards will be based on the ability to best satisfy the Gover nment’srequirements. Cost will
be considered, although of lesser importance than past performance.

(b) I'n accordance with FAR 52.215-16, the Government intends to award contracts
based on initial offers. Pursuant to FAR 15.605(c), the Government may award the
resulting contractsto other than the lowest offeror, or to other than the offeror with the
highest rating.



(c) Award will be made to the Offer orswhich are determined by the Sour ce Selection
Authority (SSA) to be the most advantageous to the Gover nment and thusrepresent the
best value, price and other factors considered.

(d) If there are any discrepancies between the electronic ver sion and the har dcopy
version submitted in response to this RFP, the har dcopy shall be consider ed binding.

(e) Offerorsmust meet or exceed all RFP requirementsto be eligible for award.

M.4 COST EVALUATION

(a) Section B contains estimated hoursfor each labor category for the base year of the
contract and for each option year including a Firm Fixed Priceand a Time and Materials
ratefor Contractor sitesand Government sites. The estimated cost for labor will be based
on these hours, and the cost per hour which the offeror proposes. For evaluation purposes
50% of the hourswill be evaluated at the FFP rate and 50% will be evaluated at the T& M
rate.

(b) Section B also contains estimates of Other Direct Costs (ODCs) which the contractor
may berequired to incur during each contract year. The estimated cost to the Gover nment
will be determined by using these estimates and the mark-up percentages (material
handling/material G& A, etc) proposed by the Contractor.

(c) Total estimated cost to the Government for these contracts will be deter mined by
adding the costs derived above. The estimated number of hoursfor each contract year and
for each labor category and estimated costs for ODCs are for evaluation only. Theprice
evaluation will be based on the total life cycle cost. Furthermore, to adequately reflect the
Government s estimated usage of this contract, the following discount factorswill be apply
to each contract year.

YR1 YR2 YRS YR4 YR5

DISCOUNT FACTOR 1 1 1 5 25

(d) The Government will examine each offeror s cost proposal for afford ability, realism,
and reasonableness. The Government will be the sole judge of these deter minations.

M.5 SUBCONTRACTING PLAN

If the offeror isalarge business, the offeror shall submit a Subcontracting Plan in

accor dance with Section L. The Contracting Officer shall deter mine the acceptability of the
plan based on the six elements of the plan AW FAR 19.704, Subcontracting Plan
Requirements. The Contracting Officer shall advise the offeror of any weaknessesin the



plan and request revisions by a specific date. An acceptable subcontracting plan isrequired
to be eligible for award.

M.6 EVALUATION CRITERIA/INSTRUCTIONS

M.6.1 EVALUATION OF OFFERS

Evaluation of all offerswill be madein accordance with the criteria outlined in this
Section M. The proposals will be evaluated against the following four (4) factors.

1) Past Performance

2) Software Engineering Capability
3) Cost

4) Socio Economic Commitment

Past Performance and Softwar e Engineering Capability are compar atively equal in
importance. The Past Performance and Softwar e Engineering Capability factorsare
significantly moreimportant than Cost. Cost is significantly more important than Socio
Economic Commitment. Although Cost is of lessimportance than Past Performance and
Softwar e Engineering Capability, taken asa whole, it isan important factor and should not
beignored. The degree of itsimportance will increase with the degree of equality of the
proposalsin relation to the others factors on which selection isto be based. Furthermore,
cost will be evaluated on the basis of cost realism. Should proposals become equal or nearly
equal in terms of Past Perfor mance, Softwar e Engineering Capability, and Cost, Socio
Economic Commitment will be used as a discriminating element for determining the
selection of sources among otherwise substantially equal offers. Offerors must meet or
exceed all RFP requirementsto be eligible for award.

M.6.2 QUALITATIVE EVALUATION CRITERIA

M.6.2.1 Factors, Subfactors, and Elements

(a) The non-cost evaluation factor are Past Perfor mance, Software Engineering
Capability, and Socio Economic Concerns.

(b) In order to provide the offeror with insight to the Government svalue of the factors
and subfactors, the following terminology is used:

Significantly moreimportant Thecriterion isat least two times greater in value than
another criterion.



Morelmportant. Thecriterion isgreater in value than another criterion, but less
than two times greater.

Comparatively Equal. Thecriterion isnearly the samein value as another criterion;
any differenceisvery dlight and unimportant.

(c) In accordance with thisterminology, the Past Performance factor and the Software
Engineering Capability are significantly more important than Cost. Past Performanceis
divided into subfactors which will be further divided into elements. Subfactorsare
compar atively equal within Past Performance. All elementswithin a subfactor are
compar atively equal within each subfactor.

(d) All elementswill be measured against standards which have been developed to
represent guidelines for adequacy of approach and under standing of the problem. Work
performed for the Defense L ogistics Agency (DLA) will receive greater consider ation than
work performed for organizations other than DLA.

(e) The evaluation will include the deter mination of strengths, weaknesses, and risksfor
each factor, subfactor, and element.

M.6.2.2 Detailed Description of Evaluation Criteria

Detailed descriptions of the specific evaluation factors, subfactors, and elementsare
indicated below.

1. Factor - Past Performance

Thisfactor will be evaluated on the basis of the combined Offeror sand proposed
subcontractor technical and managerial experience and performancein providing support
services consistent in scope and complexity with each of the twelve task areaslisted in
Section C during the last fiveyears. Theinformation presented in the offeror sproposal,
together with information from other sources available to the Government will provide the
input for evaluation of thisfactor. Theinformation provided shall address contracts
performed within the past five years. Contracts for which more than five year s have passed
since completion/termination (measur ed from the date of DSETS proposal submission) will
not be evaluated. Offeror s, including proposed subcontractors, lack of past performance
evidence will be treated as an unknown performancerisk.

(a) Subfactor-Past Experience

Elements: (1) The degreeto which the offeror, including proposed subcontractors,
demonstratesits experience in performing system engineering technical support tasks
consistent with the scope and complexity of each of the twelve task areas specified in

the Statement of Work, aswell as demonstrates experiencein performing tasksin support
of the DLA Automated Information Systemslisted in Section J, Attachment C . At a



minimum, the Offeror must provide evidence of experience (i.e., at least one contract/order)
in:

(i) Al twelve (12) of the DSETS task areas.

(i)  Seven (7) of thetwelve (12) DLA Automated Information Systems.

This experience may be collectively gained from the Offeror and all proposed

subcontractors. The government will subjectively evaluate the relevancy of the work
performed to determine the quality of the contractor’s experience.

(b) Subfactor-Past Performance

The offeror’srecord of past performance, or the lack thereof will be an important factor
in the assessment of therisk involved in the contractor soffer. A risk rating will be
developed that will reflect the Gover nment s degree of confidence that the offeror will
perform therequired services, at the level needed, under thisprogram. Therating will be
used to adjust the Government s evaluation of the offeror sproposal, and may be highly
influential to the determination of which offeror representsthe best overall expected value
to the Government. The Government will evaluate the following :

(1) Thedegreeto which the Offeror, including proposed subcontractors,
demonstrates quality of products or services provided. (i.e., compliance with contract
requirements, technical excellence).

(2) The degreeto which the Offeror, including proposed subcontractor, demonstrates
effective management (i.e., schedule, cost control, staffing, subcontractor management,
management r esponsiveness)

(3) The degreeto which the Offeror demonstrates the effective use of small, small
disadvantaged and women owned business subcontracting program.

The following definitions of riskswill be used in assessing past performance:

HIGH (H)- Performance hasresulted in and islikely to result in significant serious
disruption of schedules, increasein cost, or degradation of performance even with special
contractor emphasis and close Gover nment monitoring.

MODERATE (M)- Performance hasresulted in and can potentially result in some
disruption of schedule, increasein cost, or degradation of performance. However, special



contractor emphasis and close Gover nment monitoring will probably be able to overcome
difficulties.

LOW (L)- Performance has caused and has little potential to cause disruption of
schedule, increase in cost, or degradation of performance. Normal contractor effort and
normal Government monitoring will probably insure no difficulties arise.

2. Factor -Softwar e Engineering Capability

(&) The Government will evaluate the softwar e process by using the Software
Engineering Institute (SEI) developed Softwar e Capability Evaluation (SCE) Method. The
Government will deter mine the softwar e process capability by investigating the Key Process
Areas (KPAS) defined in the Softwar e Engineering I nstitute (SEI) Technical Report,
Capability Maturity Model for Software (CMU/SEI-93-TR-24, February 93). Thereport
contains a description of the Capability Maturity Model (CMM). The Government will
perform a Softwar e Capability Evaluation (SCE) of each offeror by reviewing current
projects at the site proposed on this contract and comparing processes used on these
projectsin the written proposal.

(b) The evaluation will result in a composite rating, substantiated through individual
interviews and reviews of documentation, of the offerors softwar e process on the
Government selected projects. A risk assessment to compar e proposed practicesto current,
validated practices may be performed. The evaluation team will deter mine findings of the
offeror’s strengths, weaknesses, and improvement processesin all Key Process Areas
(KPAs) through the Defined maturity level. Results of the Softwar e Capability Evaluation
(SCE) will not be pass/fail. The on-site evaluators may be separate and distinct from the
proposal evaluation team and may include a Gover nment contracting representative. All
evaluator s have been trained in the Softwar e Capability Evaluation (SCE) M ethod. The
SCE Team will use Softwar e Capability Evaluation Version 3.0 Method Description
(CMU/SEI-96-TR-002 Apr 96)

3. Factor-Socio Economic Commitment

The Government will evaluate the extent to which an offeror identifiesand commitsto
using small, small disadvantaged, and women owned small businesses in performance of any
resultant contract arising under this solicitation. A relative assessment by direct
comparison of competing offerorswill be made. The offeror(s) that propose a greater
commitment to subcontracting with small, small disadvantaged, and small women owned
businesses will receive a higher rating on thisfactor. Small businesseswill be credited for
the dollar value/per centage of work they perform the same asif the work was subcontracted
to a small business concern, aslong asthey request it in the subcontracting plan.



